FENIKOI OPOI KAI MPOYNOGEZEIZ
KAI EIAIKOI OPOI TIA TIZ YNHPEZIEZ MQAHZEQN ON-LINE

Edappootio anod tnv 1" AskepuBpiov 2018
1. Oplopoi

Atevduvon Ayopwv Xwpag MNpoéAcuong/ AicvSuvon
napadoons Xwpag MpoéAevong: onpaivel tn SteuBbuvon
otnv Xwpa Mpoéleuang, 6mou o MNdpoxog Ynnpeolwv
e€aodalilel tnv apyikn avaindn tou Makétou va
napadoBbei o autr tn SievBuvon. H AlelBuvon Ayopwv
Xwpag MNpoélevong anodaciletal and tov MNapoyxo
Yninpeotwv.

Q¢ Aievduvon Tpitou Mépoug voeital n StevBuvon ou
Bpioketal otnv i6la xwpa pe t AteBuvon Ayopwv Xwpag
MpogAeuang, 6mou o MNeAdtng unopet va dtatdel tov
MNapoyxo Yrnpeowwy va mapadwoel To Emotpadév Makéto
£VOVTL KOTABOANG TNG AVTLOTOLXNG TLUAG.

NapayyeAia onpaivel (i) 6oov adopd Tig Yiinpeoieg
ApxKN¢ EVTtoAng, tnv TomoB£tnon piag mapayyeAiag otov
lototono evog Tpitou Mépoug, UTIO TNV PoUToBeon OTL N
AtevBuvon Ayopwv Xwpacg MpoéAeuong uTtoSeLkVUETAL Ao
tov Neldtn oto Tpito Mépog wg telBuvon mapddoong yLa
TO ouykeKkpLUEvo Makéto, avtiotowa (ii) oe oxéon He TIg
Ynnpeoieg EvtoAng Emotpodwyv, n tomobEtnon puiag
napayyeAiag, anevBeiag otov Aoyaplacuo, yia tov NMapoyxo
Yninpeowwv yla va Staodalioel Tig Yninpeoieg EVTOAng
Emuotpodwv o€ oxéon e Eva emiotpedopevo Makéto (SnA.
€va MakETo, 0To omolo MPONYOUUEVWE EYLVE TO OVTLKELUEVO
TwvV YIinpeotlwv Tng ApXLkAG EVTIOANG tou mapéxovtal amno
Tov MNapoxo otov idlo Mehatn).

ZuuBaon / 2ouBaon £ Anootdoews onuaivel cuUBaon
Tou ekTeAeltal amo Kat HeTagy tou Mapoxou YINPESLWV Kal
Tou MeAdtn yla T mapoxn YINPeoLwv cUUPwWVA UE TOUG
napovteg Opoug kat MpolnoBEaelc.

Noyaplaouog onUaivel To CXETIKO TUN A Tou lototormou,
TIoU KaAUTITEL Tat 6eS0pEva TTOU SnLoupyouVTaL OO TOUG
Xprioteg/Mehdteg mou eyypddoviol 0Tov LOTOTOTO, LE TOV
omolo o MNeAdtng pnopei va el ava maca otyun (amno
e€omALlopo ouvbdebdepévo oe Katd@AAnAn ocuvdeon oto
Internet kot xpnotponowwvtag tn Steubuvon nAeKTpovikoU
Tou ToxuSpopeiou Kal Tov KwdKo mpdofacng mou enéete
o MeAdtng Kata tnv eyypadn Tou otov lotdtomno), Tnv
KOTAoTACoN EKTEAECNC TNG YIinpeoiag,
CUUTEPIAAUPBAVOUEVWY EKEIVWV TTIOU TIEPLEXOVTAL OTO
lotoptko tou Mehdtn. Edv o Xpriotng/Mehdtng
TIPOCWTTOTOLNOEL TOV AOYyaPLACUO TOU/TNG, 0 AOYAPLACHOG
Ba kaAUTtTeL emiong kat to mpodiA tou Xpriotn/NeAdtn. Ma
v anoduyn onolacdninote apdLBoliag, Le Baon Ta
Sebopéva mou MapEXEL 0 XPrOTNG KATA TNV yypacdr) Tou
otov lototono, o Ndapoxog Ynnpeolwyv SLopopPpwveL To
Tunua "Xwpa MpoéAsuoncg” otov Aoyaploopo tou MeAdtn

GENERAL TERMS AND CONDITIONS
AND SPECIFIC ON-LINE SALE SERVICES TERMS

Applicable as of 1% of December 2018
1. Definitions

Origin Country Shopping Address/Origin Country Delivery
Address means the address in the Origin Country, where
the Service Provider ensures the initial taking-over of the
Parcel arriving at such address; the Origin Country Shopping
Address is decided by the Service Provider.

Third Party Address means the address located in the
same country with the Origin Country Shopping Address,
where the Client may order the Service Provider to deliver
the return Parcel, against payment of the corresponding
Price.

Order means (i) in respect of Initial Mandate Services,
the placement of an order on the website of a Third Party,
provided that the Origin Country Shopping Address is
indicated by the Client to the Third Party as the delivery
address for that Parcel, respectively (ii) in respect of the
Return Mandate Services, the placement of an order,
directly in the Account, for the Service Provider to ensure
the Return Mandate Services with respect to a returned
Parcel (i.e. a Parcel that previously made the object of the
Initial Mandate Services provided by the Provider, to the
same Client).

Contract / Distance Contract means a contract executed by
and between the Service Provider and the Customer for the
provision of Services under these Terms and Conditions.

Account means the relevant section of the Website
covering the data generated by the users/Customer
registering on the Site whereby the Customer can view, at
any time (by an equipment connected to a suitable internet
connection and by using the e-mail address and the
password chosen by the Customer upon the registration on
the Website), the status of Service execution, including the
ones in the Customer’s history. If the user / Customer
personalizes his / her Account, the Account shall cover also
the user’s/Customer’s profile. For the avoidance of any
doubt, based on the data provided by the user upon the
registration on the Website, the Service Provider shall
configure the section “Origin Country” in the Customer’s
Account, and the Customer shall have to use precisely the
data under this section for completing any purchase
process on a Third party website (according to these terms)
for benefiting of the Services; the Service Provider shall not




KoL 0 MeAdtng Ba PEMEL va XpNOLUOTOLNOEL e akpiBela Ta
Sedopéva o€ aUTO TO TUAUA YLO TNV OAOKARpWON
omnolacénmote Sladlkaciog ayopdc o€ £vav LOTOTOTIO
Tpitou Mépoucg (cUpdwva pe Toug mAapOVTEG OPOUC), yLa va
enwoeAnBei amnod tig Ynnpeoieg. O Ndpoxog Ynnpeotwyv dev
Ba elvat umteBUvVOC yla AdBog dedopéva Tou mepLéxovTal
oto nedio g Xwpag Mpoéhevong/mapdAeun SeSopévwv
arnd tn Xwpa MpoéAeuong, mou €xeL eLoayayel o MeAdtng,
oupnepllapfavopévng Tng mepimtwong 6mou, Adyw
tétolwv Aabwv | mapadeihewv 1 yla onolovérmote dAlo
A\byo, To NakéTo Sev emituyxdvel va ptaoel otn AtevBuvon
Ayopwv Xwpag MNpoéheuonc, i 6ev Umopel atouLka va
ouvdeBel e tov Mehdtn. Eniong, o Aoyaplacuodg npemnet va
Xpnotomnoleltat and tov MeAdTn yLa tnv mapayyeila
Yninpeowwv EvtoAwv Emiotpodng.

Xwpa npooptlouou - sival n EAAGSa, 1t.X. n XWwpa Omou o
MNapoyxog Ynnpeowwv e€acdalilel, otnv Amobnkn
Mpooplopoy, tnv mapddoon tou Makétou otov Neldtn,
avtiotola tnv mpoetolacio Tou Emotpadévrog Nakétou
yla Thv enotpodr tou otnv AnoBnkn MNMpoéAeuong oto
€€WTEPLKO.

Kwébikog MeAdrn ESWD onpaivel évayv Hovadikd Kwdikod
oto évturo "ESWD XXXXXXXX", o onoiog 6ibetal and tov
MNapoyxo Ynnpeowwv oe KaBe MeAdtn Katd TtV eyypadr Tou
otov lotdtono. O Kwbikog Neldtn ESWD mpémel va
Xpnotomnoleitat and tov Mehdtn kabe dpopd KaTd TNV
tonoBétnon tng MapayyeAiag.

Mo Adyoug cadnvelag, akoAouBel mapddelypa yla To mwe
o MNeAdtng npémnel va unobdeifel tov Kwdikd Mehdtn tou
ESWD kat tnv AlevBuvon Ayopwv Xwpag MNpoéleuong kata
TNV tonoBetnon EvtoAng yla Apxkég EvioAéc:

‘Ovopa Emwvupo: m.x. Ntaviéha MNoméokou

Mpapun dtevBuvoncg 1: .. Eshop 12345678

Mpapun tevBuvoncg 2: m.x. 700 Avenue West, Skyline 120
MoOAn: m.x. Great Notley, Braintree

MeplpEpela: T.X. Essex

Toyudpouikog kwdikag: .x. CM77 7AA

Xwpa: .. Hvwpévo Bacilelo

TnAépwvo: m.x. + 44 2035144847 [6nA. 0 aplOuOG
tnAsedpwvou mou avtiotolyel otnv AtevBuveon Napadoong
Xwpog MpogAevonc]

Ma tnv anoduyn onotacdnnote apdipoliac, o NeAdtng
Katavosl kot aroSExetat OtL n akpLPA¢ eveelen /
cupmAnpwon tou Kwdika MeAdtn tov ESWD, o€ LoTOTOMOUG
Tpitwv Mepwv, KATA TNV Ayopd TwV TPOLOVIWY 0ToV
lototono Tpitou PEpoug, ival amapaitntn yla thv opbn
€KTEAEON TWV ZUUPBaon HeTall Twv Mepwv, cUHPWVA e
TOUG OPOUG KalL TG TPOoUTIOBETELG TOU TTAPOVTOG.

la tnv tonoBetnon NapayyeAiag Ynnpeowv EVIoAng
Emotpodwy, o NMehatng emhéyel oto Aoyaplacpo Tou To
MaKETO TOU ATOV TIPONYOUUEVWE OVTLKEIEVO TWV

be liable for the wrong data contained by the Origin
Country / data omission from the Origin Country introduced
by the Customer, including the case where due to such
errors / omissions or for any other reason, the Parcel fails
to reach the Origin Country Shopping Address, or fails to be
uniquely related to the Customer. Also, the Account must
be used by the Customer for ordering Return Mandate
Services.

Destination Country — is Greece, i.e. the country where the
Service Provider ensures, at the Destination Warehouse,
the handing-over of the Parcel to the Client, respectively
the preparation of the Returned Parcel for its return to the
Initial Warehouse abroad.

ESWD Customer Code means a unique code in the “ESWD
XXXXXXXX” form, assigned by the Service Provider to each
Customer upon registration on the Website. The ESWD
Customer Code must be used by the Customer each time
when placing the Order.

For the clarity purposes, below is the example as to how
the ESWD Customer Code and the Origin Country Shopping
Address must be indicated by the Customer when placing
an Order for Initial Mandate Services:

Name Surname: e.g. Daniela Popescu

Address Line 1: e.g. Eshop 12345678

Address Line 2: e.g. 700 Avenue West, Skyline 120
Town/City: e.g. Great Notley, Braintree

County: e.g. Essex

Postcode / ZIP code: e.g. CM77 7AA

Country: e.g. United Kingdom

Telephone: e.g. + 44 2035144847 [i.e. the telephone
number assigned at the Origin Country Delivery Address]

For the avoidance of any doubt, the Customer understands
and accepts that the accurate indication / filling in of the
ESWD Customer Code, on Third party websites, upon the
purchase of the products on the Third party website, is
essential for the correct performance of the Contract
between the Parties, according to the terms and conditions
hereof.

For placing an Order for Return Mandate Services, the
Client shall select in its Account the Parcel that was
previously the object of the Initial Mandate Services (now




Yrninpeowwv ApxLknc EVioAng (twpa yla va yivel to
Emiotpedopevo MNakéto), ta 6 Sedopéva amooteAAovTal
autépata otov Mapoyo Ymnpeolwy.

NeAatng voeital kaBe Xpriotng (puotkd mpoowo nAkiog
TouAd Lotov 18 €Twv / VOULKO TPOCWTTO TTou AeLtoupyei Kot
€XeL ouotaBel oUWV LLE TOUG VOLLOUG TNG XWPOG TOU)
Tou (o) €xeL eyypadel otov lototomno kal (B) tonobetr ot
MNapayyeAia kat cuvael ZUpBacn €§ AMOOTACEWS
cludwva pe Toug mapovteg Opoug kat MNpoumoBEaoslc.

Arnto91kn MpoéAsuaong onpaivel Ty akplpr tonoBeoia otn
Xwpa MNpoéAevong, omou o Mapoxog YrnpeoLwv
Slaodalilel tnv anobrkeuon tou MNakétou/ EmotpadEviog
Makétou mou €xeL ptaoel otn AlevBuvon Mapadoong
Xwpag MNpoéAevonc.

Arnto91kn Mpooptouou onpaivel n tomoBeoia otnv EANGSa,
omnou o MNapoxog Yrnpeowwv dtacodalilel, cupupwva pe Tt
SOpuBaon, (i) o oxéon pe Tig Yninpeoieg Apxikng EVIOAAG,
Vv anoBrikeuon tou MakEtou PEXPLS OTOU O MeAATNG
SnAwoeL otov Aoyaplacpd Tou/Tng moLo ivat To onueio
Mapadoonc, avtiotolya, 0mou o Napoxog YInpeolwyv
Staodalilel (ii) 6oov adopd tnv EvtoAn Yrnpeowwv
Emotpodn, Tnv anobrkeuon tou Emotpedopevou
MaKETOU KaL TG UTIOAOLTIEG EVEPYELEC TIOU CUVETTAYETAL N
EMIKUpWON TNG EVTOANG yla YItnpeoisg eviohwv
Emotpodwv Kat Tnv mpoetollacia tou Emotpadéviog
Makétou yla tnv emtotpodn Tou.

Evéiaueon Arodnkn onpaivel Tov Tomo omou o Mapoxog
Yninpeowwv dtaodalilet, 6oov adopad tig Yrnpeoieg ApxLkng
EVTOANG, CUYKEKPLUEVEG EVEPYELEG TIOU ElvalL amapaitnTeg
KUPLWE yla TG YItnpeoleg Aleu pwnaikwv ApXIKwV EVIoAwy,
SnA. tnv AroBrikeuaon r/kot thv Evomoinon f/kat tig
Telwvelokég Atadikaoieg 6oov adopd ta Makéta, yla ta
omola n Xwpa Npogéheuong PplokeTal eKTOG TNG
Euvpwrnaikng Evwong n/kat tng TeAwvelakrig Evwong Kat og
SladopeTikn NTELPO amo keivn otnv omnola Bploketal n
AmnoBnkn Mpooplopou. Na tv anoduyn apdLBoliwy, n
Evélapeon AnoBrkn anodaciletol amokAELOTIKA Kal LOVOV
oo tov Mapoxo Ynnpeouwv.

Bapog xpéwong onpaivel to fapog Tou
MNakétou/Emotpadéviog NakEtou, tou Aappavetat umoyn
YLOL TOV TIPOGSLOPLOUO TNG TLUNG TOU
MNakétou/Emntotpadévtog Makétou.

OyYKOUETPLKO Bapog onpaivel To BAapog Tou
MNakétou/Eniotpadeévtog MakETou, mou untoloyiletal e
TOV TUTIO MoV opileTal oToug mapovteg Opouc Kat
MNpoUmoBEcoelg kal Ymopel va xpnotpomnotnOet yia tov
KaBopLoUO TNE TLUAG TTOU UTIOKELTAL 0TOUG tapdvteg Opoug
kot NMpolmoBéoelg.

MaKeTo onuaivel KAOE TIAKETAPLOUEVO OVTLKELEVO TNG
NapayyeAiag, mou ¢pBavel otn AlevBuvon Ayopwv Tng

to become the Returned Parcel), the data thereof being
automatically sent to the Service Provider.

Customer means any User (natural person of at least 18
years old / legal entity organized and existing according to
the laws of its home country) who (a) registered with the
Website; and (b) placed an Order and enter into a Distance
Contract according to these Terms and Conditions.

Origin Warehouse means the precise location in the Origin
Country where the Service Provider secures the storage of
the Parcel/Returned Parcel that has reached the Origin
Country Delivery Address

Destination Warehouse means the location in Greece,
where the Service Provider ensures, according to the
Contract, (i) with respect to the Initial Mandate Services,
the storage of the Parcel until such time the Customer
indicates in his / her Account what is the Handing Over
Point, respectively where the Service Provider ensures (ii)
with respect to Return Services Mandate, the storage of the
Returned Parcel and the rest of the operations implied for
the validation of the Order for Return Mandate Services
and the preparation of the Returned Parcel for its return.

Intermediary Warehouse means the location where the
Service Provider ensures, with respect to the Initial
Mandate Services, specific operations necessary mainly for
intercontinental Initial Mandate Services, i.e. storage
and/or consolidation and/or customs formalities with
respect to Parcels for which the Origin Country is located
outside the European Union and/or of the Customs Union
and on a different continent than the one where the
Destination Warehouse is located. For the avoidance of
doubt, the Intermediary Warehouse is decided solely by the
Service Provider.

Chargeable weight means weight of the Parcel/Returned
Parcel that is taken into account to determine the Price of
the Parcel/Returned Parcel.

Volumetric weight means weight of Parcel/Returned Parcel
that is calculated by the formula set forth in these Terms
and Conditions and may be used for the determination of
the Price subject to these Terms and Conditions.

Parcel means any package object of the Order, that reaches
the Origin Country Shopping Address and complies with the




Xwpog Mpooplopol Kal CUPHOPDWVETAL LE TIG OTTALTHOELG
miou kaBopifovtal oto NakéTo oUWV PE TOUG TTAPOVTES
‘Opoug kat MNpolmoBéacelg, o axéon e TIG OToleg 0
MNapoxog Ynnpeowwv kat o MNeAdtng cupdwvouv va
0.OKAOGOUV Ta SIKALWHUATA TOUG KAl VO EKTTANPWOOUV TLG
UTIOXPEWOELG TOUG oUWV LE T cUUPBach TapoxnG
unnpeotwv Apxtkng EVIoAng.

Emiotpa@év Makero onuaivel KAOE TOKETOPLOUEVO
QVTIKELPEVO TNG MapayyeAiag Yrinpeolwv EVIoAng
Emiotpodn, To omoio mponyouUEVWE ATOV AVTIKEIEVO
JUpBaong Yrinpeowwy Apxkr ¢ EvtoAn Kat To omoio ¢pBdavel
otnv AnoBnkn Mpooplopou Kot mAnpot T mpolnoBéoslg
yla va BewpnBel Emiotpedopevo Makéto (Omwg
npoPBAEneTal otoug mapdvteg Opoug kat MNpoinoBEaoelg),
yla TG omoieg o Napoxog kat o MeAdtng cupdwvouv va
EKTIANPWOOUV TLG UTTOXPEWOELG TTOU OOpPEOUV artd T
SOpBaon yla Yrinpeoieg EvtoAng Emotpodnc.

JupBaAAduevo uépog i SuuBaAAdusva uépn (avaloya pe
™V neplmtwon) onpaivel eite Tov Mapoxo Ynnpeolwv Kat
tov NeAdtn eite Tov Napoxo Ynnpeowwv 1 tov Mehdtn
(omwc amatteital).

EshopWedrop.gr 1\ o lMapoxo¢ Yrnnpeotwv onuoivel tTnv
etatpeia EshopWedrop GR IKE.

Tiun voeital omoLodnAMOoTE OGO MANPWTED Ao Tov MeAdtn
otov Mapoxo YInpeolwy yLa tTnv mapoxr Twv YInpeowwv
cludwva pE TG SLatatelg Tou MapapTHHATOg TwV
loxuovtwv TIHoKATAAGYWV TwV apovtwyv Opwv Kat
MNpoiUmnoBécewv.

Mpoiov onuaivel omoLodnAMOTE KLvNTO MPAYHA YLA TO OToio
€xeL tonoBetnBei n Napayyelia, ayopdletal on-line amno
tov NeAdtn, e dikn Tou euBUVN Kat kKivéuvo, o€ LOTOTOTIO
Tpitou MEpoug TOU AVTUTPOCWTIEVEL TO TIEPLEXOEVO EVOG
MNakétou/Emotpadeviog NakETou (Katd tnv Evvola auTwy
TWV 0pwv). To Mpoildv MpEMEL VA CUUMOPDWVETAL UE ONEC
TIG SLATALELG TWV TTAPOVIWY QTALTHOEWV OXETIKA E TO
Tieplexopevo tou MNakétou. Omou anatteitat, to Mpoidv
KoBopllel emiong To TEPLEXOUEVO EVOG
MNakétou/Emotpadeviog Naktou.

Znueio mapadoong ival pla tonobeaoia, otnv omoia
napadidetal n katoxn tou Makétou atov Neldtn f otov
gfouclodotnuévo/n avtmpoownod Tou/tng Kol Unopet va
elval ta akdAouBa: (i) AmoBrkn Npooplopol
(oupneplapBavopévou tou onpeiou cUANOYNC TTOU £XEL
cuotaBel and tov Mapoxo Ynnpeolwv otnv Alodnkn
Mpooplopov), n (ii) cuykekpLuévn levBuvaon mou
umodelkvUeL o MeAdTng oTo Aoyaploouo f Le GAAa pHéoa
(eav elvaw StaBéoua), 1 (iii) onueio mapaiaBng mou
opiletal amno tov MNapoxo Ynnpeolwwv. To onpueio
TapAd0oong MPETEL VO GUUUOPPWVETAL UE TLG QTTALTHOELG
TOU MOPOVTOG.

requirements prescribed to the Parcel under these Terms
and Conditions , in relation to which the Service Provider
and the Customer agree to exercise their rights and
perform their obligations under the Contract for the
provision of Initial Mandate Services.

Returned Parcel means any package object of the Order for
Returned Services Mandate, that previously made the
object of a Contract for Initial Mandate Services and which
reaches the Destination Warehouse and meets the
requirements for being deemed a Returned Parcel (as
provided in these Terms and Conditions), in respect of
which the Provider and the Client agree to perform the
obligations under the Contract for Return Mandate
Services.

Party or Parties (as the case may be) means either both the
Service Provider and the Customer or Servicer Provider or
Customer (as may be required).

EshopWedrop.gr or the Service Provider means the limited
liability company EshopWedrop GR IKE;

Price means any amount payable by the Customer to the
Service Provider for the provision of the Services in
accordance with the provisions of the Annex of Applicable
Tariffs of these Terms and Conditions.

Product means any movable assets for which the Order is
placed, bought on-line by the Customer, at his / her own
liability and risk, on a Third party website, representing the
content of a Parcel/Returned Parcel (within the meaning of
these terms). The Product must comply with all the
requirement provisions hereof regarding the content of the
Parcel. Where applicable, the Product shall also define the
contents of a Parcel/Returned Parcel.

Handing Over Point means a location at which the
possession of the Parcel is handed to the Customer or his /
her authorised representative and can be one of the
following: (i) Destination Warehouse (including the pick-up
point set-up by the Service Provider at the Destination
Warehouse); or (ii) specific address indicated by the
Customer in the Account or by other means (if available); or
(iii) pick-up-point indicated by the Service Provider. The
Handing Over Point must comply with the requirements
hereof.




Znueio MapaldaBr¢ onuaivel n tomoBeoia dmou o Mapoxog
Staodalilet tnv mapalafn and tov NeAdtn twv
Eruotpadéviwy Nakétwy Kot uropel va eivat onotodnmote
ard ta akolouba: (i) n AmoBrkn Npooplopol
(ouumeplapBavopévou Tou onpeiov mapaAafrng mou Exet
oploel o MNMapoxog Yrnpeowwv otnv Anobrkn MNpooplouou),
| (ii) StevBuvon mou unodetkvuel o MeAdtng oto
Noyaplaopod, mou Bpioketat otn Xwpa Mpooplopou. To
nueio Napalafrig mpémet va mAnpoi Toug 6poug Twv
napoviwy Opwv Kat NpolnoBéoewv.

Yrninpeaoisg £xouv tnv €vvola Tou opiletat oto dpbpo 3 (a)
Twv rapoviwv Opwv kat MNpoinoBicswv.

Bondntikég Ynnpeoisg voouvtal oL UTtNPEGCLEG TTOU Sev
EUTITITOUV OTOV OPLOUO TWV YINPECLWY, OTIWG TIPOPBAETETAL
otoug rtapovreg Opouc kat MpolmoBéoelg, ald propolv
VOl TTOPEXOVTOL ETITIAEOV LIE EEXWPLOTO altnpa tou MeAdrtn.

lotétornog onuaivel Tov Llotdtono www.eshopwedrop.gr,
Tov omoio Staxelpiletat o Mapoxog YnpeoLwv.

EQapUOoO0TEOG TIHOKATAAOYOG VOOUVTAL OL TLLEG TTOU
KataBaAlovtal yla Thv mapoxn Twv YInpeoLwy.

Opot kat Mpoinodéosi onpaivel toug mapovreg Opoug Kat
MNpoUmoBEaoelg kat OAa ta MNapaptruata mou
ETILOUVATTTOVTAL 0TOUG TTapovTeg Opoug Kat NpolmoBEéaoeLlg,
KaBwWG EVOEXETAL VA TPOTIOTIOLOUVTAL KATA KALpOoUG.

Ewéikoi 6pot onpaivel To TuRpa 3 Twv napoviwyv Opwv Kat
MNpoiUmnoBécewv.

Tpito Mé£pog voeital omolooSAMOTE LOTOTOMNOG, OTOV OTOoLo
tornoBeteital n mapayyehia evog Mpoidvtog yla napadoon,
yla Thv omola avadépetal n AleuBuveon Ayopwv Xwpag

MpoéAevang (oe oxéon Ue TIg Yninpeoieg Apxikng EvtoAng).

Xwpa MNpoéAevonc voeital kaBe xwpa 6mou o MNapoxog
Yninpeowwv e€aodalilel o kaBe avrtiotolxn Amobnkn
MpoéAeuaong tnv avainyn tou MakETou, MPoKELUEVOUL Va
efaodaliosl mepaltépw gpyacieg yLa tnv mapadoor) tou
otov MeAAtn, avtioTola, TLG TEAIKEG EpYaOleg OXETIKA UE TO
Eruotpadév MakeTo ou £xel emotpadel anod thv Anobrkn
Mpooplopou.

Xprotng onuaivel KABs MPOOWTO TTOU OKOTILHWG
katadépvel kal emwdeleital and tov lototono avefaptnta
glte amo tnv npobeor) Tou va SnULoUPYHOEL TOV
Noyaplaopod kat () va Béoel tnv Napayyelia kat () va
enwaoeAnBel amno tov lotodtomno e onolovénmote Ao
TPOMo, avaloya e TV meplmtwon.

2. Tevikég NAnpodopieg
2.1. O Napoyxocg Ynnpeolwy gival n LOLWTKN KEGAAALOUXLKN
etalpeia ESHOPWEDROP GR IKE, ou €xel cuotaBel kat

Pick-up Point means the location where the Provider
ensures the pick-up from the Client of Returned Parcels and
may be any of: (i) the Destination Warehouse (including the
pick-up point set-up by the Service Provider at the
Destination Warehouse); or (ii) an address indicated by the
Client in the Account, situated in the Destination Country.
The Pick-up Point must meet the conditions under these
Terms and Conditions.

Services has the meaning prescribed in art. 3(a) of these
Terms and Conditions.

Ancillary Servicesmeans any services that do not fall under
the definition of Services as provided in these Terms and
Conditions, but that can be provided additionally by the
separate request of the Customer.

Website means the website www.eshopwedrop.gr,
operated by the Service Provider.

Applicable tariffs means the Prices payable for the
provision of the Services.

Terms and Conditions means these Terms and Conditions
and any and all Annexes attached to these Terms and
Conditions, as they may be amended from time to time.

Specific terms means Section 3 of these Terms and
Conditions.

Third party means any website on which an order for a
Product is placed for delivery for which the Origin Country
Shopping Address is indicated (with respect to the Initial
Mandate Services).

Origin Country means each of the countries where the
Service Provider ensures, at each corresponding Origin
Warehouse, the taking-over of the Parcel in order to ensure
further operations to ensure its delivery to the Client,
respectively the final operations in respect of a Returned
Parcel that has been returned from the Destination
Warehouse.

User means any person that intentionally reaches and
benefits of the Website irrespective either having the
intention to set-up the Account and (or) place the Order
and (or) benefit from the Website in any other way as the
case may be.

2. General Information
2.1. The Service Provider is the limited liability
company ESHOPWEDROP GR IKE, organised and functioning
under the laws of the Republic of Greece.




Aeltoupyel cUpPWVA HE TOUG VOUOUC TNG EAANVIKAG
Anpoxkpatiag.

2.2. O lotétonog www.eshopwedrop.gr Asttoupyel ano
ESHOPWEDROP GR IKE. H entiokein 1} n xprion autou tou
lototonou Bswpeital wg éykplon Kat arnodoxn ano
omolovénAmote XpRotn Twv mapoviwyv Opwv Kat
MNpoiUmoBécewv.

MPOZOXH! Alafdote mpooekTikd GAoug autolg Toug Opoug
Kol MpoUToBEcoelg Kot {NTAHOTE SLEVKPLVIOELG OXETIKA LE TO
TEPLEXOUEVO TOU, av amatteitot!

2.3. Katd tn Aettoupyia tou lotodtomnou, o MNapoxog
YNnpeolwv unopel va TPOTOTOoLEL, VA Ao OTLYUA KoL
povopepw Toug Opoug kat NMpolmoBéoelg, xwpig
Tiponyoupévwg va eldomolel tov Xpriotn/MeAdtn kat va
mapexeL otnv tevBuvon www.eshopwedrop.gr tn véa
£kboon autwv Twv Opwv kat NpotnoBécswv. Edv o
Xprotng ouvexioesl va xpnotluorolei tov lotdtono,
avtiotola o MeAATNG VA TPOYUATOMOLEL TTapayyeAleg
Mapoxng Ynnpeolwv, cUUdwva LE TIG VEEG SLATAELELG AUTWV
twv Opwv kat MpolnoBéoewv, o Xpriotng/NeAdtng
QIOSEXETAL TLG TPOTIOTOLAOELG TTOU £yLvav otov (8to.
MPOZOXH! EMAVEMLOKENTECTE TOV LOTOTOTIO TAKTIKA, YLat VOl
EVNUEPWVECDTE YL EVOEXOUEVEC TPOTIOTIOL OELG!

2.4. Mg tn xpnon tou lotétomou, o Mapoyog Yrnpeolwv
TiapéxeL otoug Xprioteg/MeAdteg akpBeic kat
EVNUEPWHEVEG MANPOPOPLEC OXETIKA LE TG YTINPEDILES, TLG
npoodopeg nou edappdlel o Mapoxog Yrnpeowwy (av
UTIAPXOUV), TaL oTASLA Yo TN Snpoupyla Evog
Noyaplaopol otov lototormno, Ta otadla yla tn cuvayn
cUpBacnC, Ta SIKALWUATA KAl TLG UTIOXPEWOELG TWV
Xpnotwv/Nelatwyv oe oxéon He Tov MNdpoxo Yrnpeowwy,
Tpitoug kat AAAou¢ xproteg Kat Meldteg, omoladnmote
AGAAN mMAnpodopia mou o Mdapoxog YInpeoLwy KPLveL
Xprown yla toug Xprioteg/Neldreg,
cuumnepA\apPavopévwy ekelVwV TTou elval amapaitnTeg yla
ML KOAWG EVNUEPWHEVN amodaon Twv MNelatwy va
nipoBouv oe mapayyeAia twv Yrinpeotlwyv tou Mapdyou Kat
yla T ouvayn EUMOPLIKWY OXECEWV e Tov MAapoxo, Le
oTO)0 va enwdeAnBel Twv YInpeouwv Katd tn cuvaydn
JUpuBaonc.

2.5. O Xpnotng/Neldtng avahapBavel tnv umoxpEwaon va
XPNOLUOTIOLEL TOV |OTOTOMO ATIOKAELOTIKA YL Vol
EVNUEPWVEL TOV EAUTO TOU/TNG OXETIKA HE TIC YTINPEDIES
Kall, KATA TIEPLTWOoN, yLo Thv eyypadr otov lototomno f/kat
yla v ékdpaon tng npobeong va cuvad el cupBacn
napoxns Yrnpeowwv n/kat va mpoPel oe Napayyelieg
Yninpeolwwv Kat yla epappoyn mapakohoubnong tng
JUpuBaonc, Staodalifovrag ot pe tn SIkA TOU/TNG
ocuumnepldopd, Sev emnpedlel TNV KOVOVLKN AELTOUpyLa TOU
lototonou. Me tnv npocBacn otov lotdtomno, o Nehdtng
elval anmokAeLoTIKA UTIELOUVOG YLl OAEG TLG EVEPYELEC TTOU
T(POKUTITOUV OO TN Xpron tou lotdtomnou autol.

2.2. The Website www.eshopwedrop.gr is operated by
ESHOPWEDROP GR IKE. Visiting or using of this Website is
deemed as an approval and acceptance by any user of
these Terms and Conditions. ATTENTION! Read carefully all
these Terms and Conditions, and request clarifications on
its contents, if the case!

2.3. In operating the Website, the Service Provider may
modify, at any time and unilaterally, the Terms and
Conditions, without previously notifying the user /
Customer, and shall provide the new version of such Terms
and Conditions on www.eshopwedrop.gr. If the user
continues to use the Website, respectively the Customer to
place orders for the Service Provider’s Services, according
to the new provisions of these Terms and Conditions, the
user / Customer accepts the amendments made to the
same. ATTENTION! Revisit the Website regularly so as to be
informed about any potential amendments!

2.4, By means of the Website, the Service Provider
shall provide the users / Customers with accurate and
updated information regarding the Services, the
promotions applied by the Service Provider (if applicable),
the stages for setting-up a Website Account, the stages for
concluding a Contract, the rights and obligations of the
users / Customers in relation to the Service Provider, third
parties and other users and Customers, any other
information that the Service Provider deems useful for the
users / Customers, including those necessary for a well-
informed decision of the Customers for ordering the
Services of the Provider and for entering commercial
relations with the Service Provider for the purpose of
benefiting of the Services, by concluding Contracts.

2.5. The User / Customer undertakes to use the
Website solely for informing himself / herself about the
Services and, as the case may be, for registering on the
Website and/or expressing the intention to contract the
Services and / or placing Orders for Services and for
Contract implementation following-up, ensuring that, by his
/ her own conduct, does not affect the normal operation of
the Website. By accessing the Website, the Customer shall
be solely responsible for all the actions deriving from the
use of such Website.
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2.6. Na tnv anoduyn apdiBoiiwy, OAeg oL ypadLkeg
TIOPALOTACELS / ELKOVEG / OTATIKEG 1) SUVOLULKEG ELKOVEG,
TmoAupéaa, Tou apouactdlovtal otov lototoro, dev
TIAPEXOLV €yyUNaCN moLotNTaC amno tov Ndapoxo Yrnpeolwv
Kal xpnotuornotlovuvtatl/mpoBaAlovtal auotnpd Uovo ylo
Abdyoug mapouaciaong, AappBdavovtag urtodn tnv évvola the
ETUKOWWVLAG KL EMOUEVWG SEV CUVETIAYOVTAL [LE KOVEVAV
TPOTMO TNV €VBUVN Tou MapoXoU YINPESLWV.

2.7. O Xpnotng/NeAdtng KATavoel Kat amodEXeTaL OTL 0
lototonog pmnopel va mepLéxel cuvbéopoug 1 avadopég o
AaM\ouc Lotdtomoug mou Slaxelpilovral tpita uépn
(ouumeplapBavopévwy Twv Lotdtonwy Tpltwy Lepwy),
cludwva pe Toug dpoug XprHong mou kabopilovtal otoug
OXETIKOUG Lototonouc. O Xpriotng/MeAdtng avtlappavetat
OTL TEToloU eldoug avadopég otov lotdtomo dev
CUVETIAYOVTaL E OTIOLOVEHTIOTE TPOTIO TNV eUBUVN ToU
Mapdxou YINPESLWY yLO TO TIEPLEXOUEVA, TA TTPOTOVTA KOl
TIG UTINPEDIiEG TOU SlatiBevtal o€ AUTOUE TOUC LOTOTOMOUG
1 LECW QUTWV, i} ortoladnAmote cUVEEDN LE TOUG
SLaxelploTEG TETowY Lototonwy. O Xpriotng/MNeldtng €xeL
TPOOPBacH O€ TETOLOUG EEWTEPLKOUG LOTOTOTOUG [E SLKN
tou/tng BoUAnon kat pe 8tk tou/tng eubuvn,
ouumEp AU BaVOEVWY TWV LoTOToTWY Tpitwv Mepwv.

2.8. O Xpnotng/Neldtng katavoel Kat cupdwvei 6tL o
MNapoyog Ynnpeowwv Slatnpet to dikaiwpa va eplopilet,
QUEOWG KOl Xwplg ponyoUpevn eldomoinan, Tnv
nipocBaocn tou Xpriotn/Meldtn otov lotdtormno, eav
untdpyouv evbeigelg / o Napoyog Ynnpeoiag Bewpet otL,
AOyw NG oupmepLtdopdg f/KaL Tng SpaoctnpLotnTag Tou
Xprjotn/Neldtn, oL evépyelég Tou/TnNG umopoUv va BAGYouv
Tov MNapoxo YInpeolwy |LE OnolovEAToTE TPOTO,
CUMMEPAOUBAVOUEVOU TOU KAAOU OVOUATOG N TNG GAUNG
tou Mapoxou Yrnpeowwv A Tng mpocBacng n/kat tng
xpriong amnoé aAhoug Xprioteg/Mehdteg. EnutAéoy, n
nipooBacn og dGAAoug SiktuakoUg tonoug / mAnpodopisg /
Spaotnpldtnteg pnopei va neplopiletat / mapepnodiletat
amno tov Mapoyo Ynnpeowwv, cupdwva Pe TNV Loxvouoa
vopoBeoia, cupnepAapBavoUévou Tou YeyovoTog OTL O
MNapoxog Ynnpeowwv £XeL EMiyvwaon TOU YEYOVOTOG OTL QUTEC
ol mAnpodopieg ) SpacTnpLOTNTEG €lval TIAPAVOLEG N
YEYOVOTA I TEPLOTACELG TIOU UTIOSELKVUOUV OTL pLa TETOLAL
oXeTIKn Spaotnplotnta i mAnpodopia pnopel va
EMNPEACEL TA SIKalWMATA TpiTOU.

2.9. O Xpnotng/Neldtng avrihappavetal ot o MNdapoxog
Yrninpeowwv dikatovtot va SlakoPeL omoladnmoTe oTLyun,
LE Aueon Kal xwplg mponyoUuevn eldomoinon,
omnoladnmnote dpaoctnpldtnta otov lotoTomo.

2.10. X nepintwon acuvhiBblota peydlou Gykou mou
TPOEPXETaL amo To Aladiktuo, o Mapoxog YnnpeoLwyv
Slatnpei to Sikaiwpa va Inthost anod tov Xprotn/Neldtn
Va ELOAYAYEL E XELPOKIVNTO TPOTIO TOUG KWELKOUG
emPBeBaiwong, tov tUTO captcha, wg Mpwtn evépyela yla
TNV Npootaoia Twv MAnpodopLWV MOV TEPLEXOVTAL OTOV

2.6. For the avoidance of doubts, all the graphics /
pictures / static or dynamic images, multimedia, presented
within the Website, do not represent a quality guarantee
from the Service Provider, and are strictly used / displayed
for presentation purposes only, considering the means of
communication, and, therefore, do not entail in any way
the liability of the Service Provider.

2.7. The user / Customer understands and accepts that
the Website may contain links or references to other
websites managed by third parties (including to websites of
Third parties), according to the terms of use specified on
the relevant websites. The user / Customer understands
that any such references on the Website do not entail in
any way the liability of the Service Provider for the
contents, products and services available on or through
such websites, or any association with the operators of
such websites. The user / Customer accesses any such
external websites by his / her own will and on his / her own
risk, including the websites of Third parties.

2.8. The User / Customer understands and agrees that
the Service Provider reserves the right to restrict, effective
immediately and without prior notice, the access of the
user / Customer to the Website, if there are any indications
/ the Service Provider considers that, due to the conduct
and / or activity of the user / Customer, his / her actions
prejudice / may prejudice the Service Provider in any
manner, such prejudice including the good name or
reputation of the Service Provider, or the access and / or
use by other users / Customers. Moreover, the access to
other websites / information / activities can be restricted /
blocked by the Service Provider, according to the applicable
law, including when the Service Provider becomes aware of
the fact that such information or activity is illegal or of facts
or circumstances indicating that such relevant activity or
information might affect the rights of a third party.

2.9. The User / Customer understands that the Service
Provider is entitled to interrupt at any time, effective
immediately and without prior notice, any activity on the
Website.

2.10.  In case of an unusually large volume coming from
an internet network, the Service Provider reserves the right
to request the User / Customer to manually insert
validation codes, captcha type, as a first action for
protecting the information contained on the Website
against a possible abusive or illegal access.




lototomno and mbavh KataxpnoTLkn 1) TapAavoun
npooBaon.

2.11. O Xpnotng//NeAdtng, TTOU ELCAYEL LA TIPOCWTILKNA
SteBuvon nAektpovikou taxudpopeiou otov latdtorno,
OTNV EVOTNTA IOV €XEL £LSIKA avateBel yla To okomd autd
Kal oadwg divel Tn cuykatddeor| Tou va AdBeL To
EVNUEPWTLKO SeATio (newsletter) (avefdptnta and to av
€XeL Snuoupynoet évav Aoyaplaopd otov lotdtomo 1 oxL),
XOpNnywvtag £T0L TNV £yKPLon Tou/TnG yla t AN
EVNUEPWTIKWYV SeATiwv amo tov Ndpoxo Yrnpeowwy, Ba
AapBavel auto to £ibog elbomolroswv otnv avadepOuevn
SteBuvon nAektpovikou tayudpopeiou. O XpARotng pmopet
va Staypadel avd maoa oty ord auTd Ta EVNLEPWTLKA
Seltia, pe npdoPacn otov oXeTIkO CUVSECHO TTIOU
TLOPOUCLATETAL OE OTIOLASATIOTE EMUKOWWVIA LE TO
newsletter mou AapBadavetat otnv avodepopevn dtelBuvon
nAektpovikoU taxudpopeiov. QoTd00, 0 XPROTNG KATAVOEL
Kol cUpPWVEL OTL N akUpwaon TG ouvdpoung os newsletter
8ev oUVENAyYETOL AUTOUATO TNV TApAitnon ano tnv
anodoxn Twv Opwv kat MNpoinoBéoewv.

o Toug OKOTIOUG TNG Mapouoag SLATAENG, TO EVNUEPWTLKO
Seltio elval éva kavoviko péao mAnpododpnong,
OTTOKAELOTIKA lE NAEKTPOVLKO TPOTIO, SNA. AIMOCTEAAETAL LUE
NAEKTPOVIKO TaxuSpoELo, OXETIKA LE TIC YItnpeoieg f/kat
TIG TPOWONTIKEG eVEPYELEG TOU MapodXou YINpeoLwy (yLa t
duon Twv Ynnpeowwy, uropolv eniong va avadepbolv
MPOWONTIKEG EVEPYELEG TIOU SnocLomolouvtal anod Tpita
Mépn OTOV LOTOTOTIO TOUG, OL OTIOLEG EVOEXETAL VAl
avénoouv to evdladépov tou Xpriotn/Meldtn va avabeost
Me Z0pBaon TG Yrinpeoieg and tov Mapoxo Ynnpeolwy),
Xwplc mepattépw S€opevon tou Mapoxou YNnpeolwy o
oxéon We TIg mAnpodopleg mou nepLEXovTal O AUTO TO
punvupa.

2.12. O Xpriotng/MeAdtng dlatnpel EUMIOTEVTIKA Ta
Sedopéva mou mapExovral otov |oTATOomo (T.X. KATA TNV
gyypaodr otov |oTOTOMO, KATA TNV EMLKOLVWVIA LECW
LoToAoyiou Héow Tou |oTOTOMOU K.ATL.), Elval OMOKAELOTLKA
UTIELBUVOG YLOL OTIOLECSNTIOTE CUVETIELEG ATIO TNV
armokAaAuir) Tou o€ TPLTO UMOPEL va CUVETIAYETAL,
ave€apTnTa oo to av n armokaAudn elvat oKOTLN, TPAEn
apélelag n aneplokePiag. O Mapoxog Ynnpeolwv Sev
ipoodEpeL Kapia eyyunan 6oov adopa tov lotdétono, and
TEXVIKA KoL AettoupyLkn amodn, ) o€ 0,TL adopd tnv
EMNewpn wv. Qotdoo, o MNapoxog Ynnpeolwv Ba
npoonadnosl va mapdcyel eUAoyn aopAaiela otov
IoTOTOMO TOU KAl 0T CUCTHLOTO TTIOU XPNOLOomoLloUvTaL
oTov |oTOTOMO KAl Yl TOUG 0KOTIoUG Tou loTtotomnou, Katd
TPOTIO IOV VA LNV TIPOKUTITOUV aSLKALoAOYNTEG {NUieg oToV
Xprotn/Neldtn Adyw TG Xpriong Tou lotétomou kat (f) Tou
Noyaplacpou.

2.13. O Napoxog Ynnpeowwyv dtatnpel ta SIKALWUOTO TTOU
avayvwpilovtal amnod tnv .oxvouoa vopobecia 6cov adopa
Ta ypadika, tn popdn, Ta Héoa mapouaciaong, kabwg Kot
OAOKANPO TO MEPLEXOUEVO TOU |0TOTOMOU Kal UIMopEl va

2.11.  The User / Customer entering a personal e-mail
address on the Website, in the section especially assigned
for such purpose and clearly giving consent to receive the
newsletter (regardless whether he / she has set-up an
Account on the Website or not), thus granting his / her
approval to receive newsletters from the Service Provider,
shall receive this type of notices on the indicated e-mail
address. The User can unsubscribe at any time from such
newsletters, by accessing the relevant link specified in any
newsletter communication received on the indicated e-mail
address. However, the user understands and agrees that
the cancelation of the newsletter subscription does not
automatically involve the waiver of the acceptance of the
Terms and Conditions.

For the purpose of this provision, newsletter is a regular
means of information, exclusively electronically, i.e. sent by
e-mail, regarding Services and / or the promotions made by
the Service Provider (by the nature of the Services, they
may also refer to promotions publicly made available by a
third party on its own website, that might raise the
user’s/Customer’s interest in contracting the Services from
the Service Provider), without any further commitment of
the Service Provider in relation to the information
contained by such message.

2.12.  The User / Customer shall keep confidentiality of
the data provided on the Website (e.g. upon the
registration on the Website, when communicating by
blogging through the Website, etc.), being solely
responsible for any consequences that the disclosure of the
same to a third party may entail, regardless whether the
disclosure has been intentional, an act of negligence or
imprudence. The Service Provider does not offer any
guarantee in what regards the Website, from technical and
functional perspective, or lack of viruses. However, the
Service Provider shall endeavour to provide a reasonable
safety of its Website and of the systems used within the
Website and for the purpose of the Website in a manner
that no unjustifiable damages shall occur to the User /
Customer because of the use of the Website and (or) the
Account.

2.13.  The Service Provider holds the rights
acknowledged by the applicable law with regard to the
graphics, the form, the means of presentation, as well as
the entire content of the Website, and can unilaterally




OAAGEEL LOVOUEPWE, OVA TTACA OTLYUN KOL XWPIG MEPALTEPW
eldonoinon, To mepLeXOUEeVo, T Hopdn, TNV mapoucioon
ka/f tn doun Tou lotdtomou.

2.14. OL tapovreg Opol kat NpoinoBéoelg, kabwg Kat
OTOLECOATIOTE Kol OAEC OL EMOKOAOUBOEC EVNUEPWUEVES
ekdboeLg, Ba amobnkevovtal amnod tov Napoxo Ynnpeolwv
Ko Ba eival mTpooBACLUEG OTOUG XPHOTEG KAL OTOUG
MeAdteg otov I0TOTOMO OMOLASATIOTE OTLYUH.

2.15. O Xpnotng / Mehdtng eival amokAELOTIKG UTIELOUVOC
yla tn AN omowwvdnmote HETpwy Kal yia th Ste€aywyn
OTOLWVENTIOTE EVEPYELWV TIOU KplvovTal amapaitnteg kat
OUUOPPOUHEVEG LE TO ePaprooTED Sikalo yla tn
Staodaiion Tng kKaAng B€ong KaL TNG KAANG LoTnG Tou
Lototomnou Tpitou Mépoug, amd Tov onoio ayopdleL ta
Mpotovra. MPOIOXH! O Xpriotng/ Neldtng kaAeital va
e\éy€eL mpLv amd tnv tormobEtnon mapayyeAlwv Mpoidvtwv
oe Lototono Tpitou Mépoug Toug dpoug mwANong,
cuumnepAapBavopévou Tou Katd tocov o idlog o Tpitog
MTOpEL va apEXEL TLG UTINPECILEG, OTWG KL TLG UTINPECLEG
KOLL TLG OXETLKEG TLUEG.

3. EwdwoiOpol yia Yninpeoieg Ayopwv Online
(a) OL Yninpeoieg

3.1. (1) Méow tou lotdtomou Kat cUUPWVA E TOUG
napovieg Opoug kat MpolmoBéoelg (16lwg Toug ELdikoug
‘Opoug g mapoloag evotnTag), o Xpnotng Unopel va yivet
MeAdtng tou Napoxou YINPESWWY Kat, UTIO TNV WBLoTNTa
auTtn, va e€ouclodotrosl pnta tov Napoxo Ynnpeowwy, o
oxéon pe éva Nakéto, pe ZVPPaocn € AMooTACEWC oV
ekteleital and ta Mépn cUpdwva e Toug mapovieg Opoug
KoL NMpoUToBEoelg, va eKTEAEOEL OAEG TIC AMaPAiTNTEC
EVEPYELEG yLA TNV OAOKARpwoOnN:

(i) Tnv umoxpéwaon mapaapng tou MakETou mou
napadobnke ano to Tpito Mépog (mwAntr Mpoidvtwv mou
TieEPLEXOVTOL O€ QUTO To MakETo) otnv AtelBuvaon Ayopwv
Xwpag Mpogheuong (MEpav TG NAEKTPOVLKAG Ayopac TWV
Mpoidvtwv nou npaypatomnoinoce o MeAdTng o€ LOTOTOMO
Tpitwv), 0TO Gvopa KaL 0TO €K PEPOUC Tou MeAdTn, o
QVTAA QYA TNG TLUAG Ttou opiletal otn ZUpBaon Kat
cludwva e Ta OpLa TG EVIOANG mou 660nke otov MNapoxo
Yninpeowwv, Wote To MakETo va GpTACEL 0TNV TPAYUATLKN
katoxn tou Mehdtn, avtiotowa

(ii) tnv unoxpéwon napadoong Emtotpadévrog Maketou,
oTo Gvopa Kot yla Aoyaplacuo tou Meldtn, otnv Armobnkn
MpogéAevaonc (kat, edv xpetaletal, oto Tpito Mépog ou
Bploketal otnv (6la xwpa pe tnv AmoBnkn Npogéheuonc).

3.2. (1) O NMapoxog Yrnnpeowwv Ba mpoPet otig akdAouBeg
EVEPYELEG YLOL TN CUUITANPWON PNTAC EVTOANG ou 8006nKe
amno tov Mehdtn oto mAaiolo UpBaonc ¢ AMOOTACEWC,

alter, at any time and without further notice, the content,
the form, the presentation and / or the structure of the
Website.

2.14. These Terms and Conditions, as well as any and all
subsequent updated versions, shall be stored by the Service
Provider, being accessible to the users and the Customers
on the Website any time.

2.15. The User / Customer shall be exclusively
responsible to take any measures and to carry out any
actions deemed to be necessary and compliant with the
applicable law for ensuring the good standing and good-
faith of the Third party website from which he / she
purchases the Products. ATTENTION! The user / Customer
is hereby advised to check, prior to placing orders for
Products on a Third party website, what are the terms of
sale, including whether the Third party can itself render the
services, such as Services, and the related fees.

3. Specific Terms for Online Sale of Services
(a) The Services
3.1. (1) By means of the Website and in compliance

with these Terms and Conditions (in particular the Specific
Terms under this section hereof), the User may become a
Customer of the Service Provider and, in such capacity,
expressly mandate the Service Provider, in relation to a
Parcel, by the Distance Contract executed by the Parties
under these Terms and Conditions, to perform all necessary
actions for completing:

(i) the obligation of receiving the Parcel delivered by the
Third party (seller of Products contained in such Parcel) at
the Origin Country Shopping Address (further to the online
purchase of the Products made by the Customer on Third
party website), in the name and on behalf of the Customer,
in exchange for the Price set forth in the Contract and in
compliance with the limits of the mandate given to the
Service Provider’s, so that the Parcel would reach the
effective possession of the Customer; respectively

(ii) the obligation of handing-over a Returned Parcel, in the
name and on behalf of the Customer, at the Origin
Warehouse (and, if the case, to the Third party located in
the same country with the Origin Warehouse).

3.2. (1) The Service Provider shall take the following
actions for completing an express mandate given by the
Customer under a Distance Contract, according to art. 3.1
letter (i) above (“Initial Mandate Services”):




cludwva pe to apbpo. 3.1 (i) napandavw ("Yrnpeoisg
Apxikwv EvtoAwv"):

(i) Tnv mopalafn Tou MNakETou AmoKAELOTIKA 0TV
AtevBuvon Ayopwv Xwpag MpoéAeuong mou umodelkviETaL
artd tov Mapoxo Ynnpeolwv atov NeAdtn, Omwe mapEXeTol
€bw. MPOZOXH! O Napoxog Ynnpeowwv dev Ba avaAdBeL to
Makéto og onotadnmnote AAAn SievBuvon and tn
AtevBuvon Ayopwv Xwpag MpoéAeuong mou umodelkvieTaL
aré tov Mapoxo Ynnpeolwv ato Aoyaplacpo (akoun Kot ov
oauth n 8levBuvaon avadEépetal oto Aoyaploopd) Kot
eMOPEVWG Sev Ba To mapel amod pa StevBuvon mou
urodetkvietal arnod tov Mehdtn!

H avaAnyn tou Makétou onpaivel a) Tnv KAToxn e
QanoTeAECHATIKO TPOTIO Tou MNMakéTou, Kal (B) Ttnv
enaAnBeuon Twv otolyeiwv mou €xouv KataxwpnOei oto
Makéto mou mapaddOnke otnv AteBuvon Ayopwv Xwpag
MNpogAevang, (v) Tn Hé€tpnon kat tn {0yLon tou NaKETou yla
Tov Tpoadloplouo tng popoloyntéag aiag, (8)
dwtoypadlon tou MakéTou (Mou amooTEAAETAL OTOV
MeAdtn oto otadLo ou neplypadetal oto edddlo €.3)
TNV QIELKOVLON HLOLG OTTTLKI G OPXLKNG KATACTOONG TOU
Makétou pe aAla Stabéoa péoa, T.x. Le eyypaodn Bivteo
KATL. OL Ttapammavw EVEPYELEG EKTEAOUVTOL OTTO TOUG
untaAAfiAouc tou Napoxou YNPeoLWY A TwV UTtEpYOAdBwv
TOU OIMOKAELOTLKA TIPOG OdEAOG Kal yia Aoyaplacuod Tou
MeAadtn. Kat wg ek toutou, mpog 6¢deA0G TNG mapoloag
Slataéng, o Neldtng, ekteAwvrag tnv E¢ Amootdoswg
JUpBaon e tov Mapoxo Yinpeolwy, SEXETAL AUETAKANTA
Kol xopnyel adeta otov MNapoxo Ynnpeowwv eEunnpetnong
va eKTEAEL OAEG TLG EVEPYELEG TIOU EVOEXOUEVWG
araLtouvTal.

(ii) AmoBnkeuon Makétou otnv AnoBnkn Mpogéheuong oto
ovopa Kal yla Aoyaplaopd tou Mehdtn. H anoBrikeuon tou
Makétou mepthappavet: (a) tnv mapoyr, evidg Twy
EYKOTAOTACEWV TNG AleUBuvong Ayopwv Xwpag
MNpoéAeuonc, KATAAANANG TEPLOXAG YLO TNV amoBriKeuon
Tou Makétou (yia tnv amoduyn audiBoAwy, n eploxn
ouTth 8ev mpémnel va mAnpot l81kEG / aouvhBLoTEG
amattioslg Beppokpaociag kat/r vypaciog Kal/n
anoBnkevong). kat (ii) Tnv ekmApwon dAwv Twv avaykaiwv
Slatunwoewv Kat/f eVvepyELwY (OMWE oratovvTaL Kat
€UNOYEG YLO TO OUYKEKPLUEVO MAKETO) yla TRV
nipoeTolpacio Tou Makétou yla Ty mapddoon Tou otnv
AmnoBnkn MpoopLopol HEcw 0dIKWV petadopwv. Katd
nepintwon, ot (dleg epyaoieg epapuolovral 6tav To NokETo
¢dtaoel og Evélapeon AmoBnkn.

(iii) TeAwvelakég Sladikaoieg €€ ovopaTog Kat yla
Aoyaplacpo tou MNeddtn (katd nepimtwon, cLUdWVA UE
TOUG OPOUG TOU TAPOVTOG).

(iv) Metadopa tou Nakétou (cupnepllappBavopévwy
KUplwg SleBvwv petadopwv) péxpt Tnv Amobnkn
Mpooplopou, €€ ovopartoc Kal yla AoyapLo.opo tou MeAdtn.

(i) Taking over the Parcel exclusively at the Origin Country
Shopping Address indicated by the Service Provider to the
Customer, as herein provided. ATTENTION! The Service
Provider shall not take over the Parcel at any other address
than the Origin Country Shopping Address indicated by the
Service Provider under the Account (even if such address is
mentioned under the Account), therefore, it shall not take
it from an address indicated by the Customer!

Taking over of the Parcel shall mean (a) to effectively enter
into possession of the Parcel; and (b) to verify the elements
registered on the Parcel delivered to the Origin Country
Shopping Address; (c) to measure and weigh the Parcel for
determining the taxable value; (d) to photograph the Parcel
(to be sent to the Customer within the stage described
under sub-section (e.3)) or to illustrate a visual initial status
of the Parcel by other available means, e.g. by video
recording etc. The foregoing actions are performed by the
employees of the Service Provider or its subcontractors
exclusively for the benefit and behalf of Customer; and
thus, for the benefit of this provision, the Customer by
executing the Distance Contract with the Service Provider
irrevocably accepts and grants a permit for the Servicer
provider to perform any and all actions as maybe required.

(ii) Storage of Parcel in the Origin Warehouse in the name
and on behalf of the Customer. Storage of Parcel shall
include (a) provision, within the premises of the Origin
Country Shopping Address, of a suitable area for the
storage of the Parcel (for the avoidance of doubts, such
area shall not meet any special / unusual requirements of
temperature and / or humidity and / or storage); and

(i) the fulfilment of all and any necessary formalities and /
or actions (as may be required and reasonable considering
the specific Parcel) to prepare the Parcel for the delivery of
the Parcel to the Destination Warehouse, by road
transportation; when applicable, the same operations shall
apply when the Parcel reaches an Intermediary Warehouse;

(iii) Customs formalities in the name and on behalf of the
Customer (if applicable, in accordance with the terms
herein);

(iv) Transportation of the Parcel (including mainly
international transport) up to the Destination Warehouse,
in the name and on behalf of the Customer; if the case, the




Av LoxUEL n Ttepintwaon, ot ibleg Stadikacieg LoxUouv Kat
otnv Evélapeon AroBnkn.

v) AnoBrikeuon tou Makétou otnv AnoBrkn Mpooplopou.
To Makéto anoBnkeletal péxpL tnv mapalofn 1 tnv
napadoon (avaAoya pe Thv nepimtwon) tou Makétou.

(vi) Napadoon tou Nakétou otov MeAdtn. H mapddoaon tou
Makétou mpaypatonoleital, cUPGwWVA e TNV EMLAOYI TOU
MeAdtn, eite o (a) AmoBnkn Mpooplapoy, A (B) otn
SteVBuvon mou umodetkvuel £l8IKA o Mehdtng otov Mapoyo
Yninpeowwv yla tnv napadoon tou Makétou, 1 (y) oto
onueio Click-and-Collect mou umodeikvietat and tov
Mapoxo Ynnpeowwv. Z& mepintwon napadoong Tou
Makétou oto Znueio Napddoong mou UTOSELKVUETAL Ao
tov NeAdtn (8nA. yra Adyoug cadrvelag, onoladnmnote
SteVBuvon otnv EAAGSa, ekTOG amo tnv AltoBrkn
Mpooplopou), n mapddoon mpayLOTONOLELTAL ATIO TOV
gfovcolobotnuévo petadopéa.

(vii) Napoxn MANnpodOopLWY OXETLKA E TNV KATAOTAGCH TOU
MNakétou (f/kat twv Yrinpeowwv). O MeAdtng evnuepWVETAL
yla tnv katdotaon tou Makétou (fi/kat Twv Yrnpeowwv) otn
SLeBuvon NAeKTPOVIKOU TaxUSpOoEiou TTOU UTTOSELKVUETAL
oto Aoyaplacuo Kat/r pe GAAa péoa Tou UTIOSELKVUEL O
MeAdtng oto Aoyaplaopd (avdloya pe Thv mepimTwaon)
KATA TN SLAPKELA TNG TTOPOXAG TWV YTINPECLWY OE OXEoN UE
€VO OUYKEKPLEVO MaKETO.

3.2 (2) O Napoyxog Yrnpeowwv mpéemnel va e€aodalilel, yla
TNV oAokARpwaon TNG pNTAG EVTOANG mou Sidetat and tov
MNeAatn oe 20pPaon E¢ Anootdoswg, cupdwva pEe To
apBpo. 3.1 otowyeio (ii) avwtépw ("Yrnpeoieg EvtoAwv
Enotpopng”), Ta akolouba:

(i) AvaAnyn tou Emotpadévrog Makétou oto Inpeio
MNapaAapng otnv ;

(ii) Tnv mapaAafr tou Nakétou otnv AmoBrkn MNpooplopou
yla TNV mpoEeTolpacia Tou yla enotpodn, SnA. a) tnv
KOTOXN UE TPAYUOTLKO TPOTO Tou MNaketou, B) Tov €Aeyxo
TWV oTolXElwVv mou umdpyxouv oto MNaKETo, y) Tn KETPNON
Tou MaKETOU Kol ToV 0pLoo Tou popoAoyntéou Bapoug, 6)
Tov KaBopLopo Tou MNakétou wg Emotpadévrog Makétou, €)
dwtoypadnon tou Makétou (Mpog amoatoAr atov MeAdtn
0TOo 0TAdL0 Tov meplypadetat oto eddadlo (£.3)) (A
OUTELKOVLON OTITIKI G KATAOTAONG Tou MaKETOU Pe GAAa
Slobéoa péoa, m.y. pe kotaypadn Bivreo K.Am.).

(iii) AmoBnkevon Makétou otnv Anobrkn MNpooplopoul, oTo
ovopa Kal yla Aoyaplacud tou Mehdtn. Amobrikeuon
Eruotpadévrog MakéTou meptAapuBavet: a) Thv mapoxn,
EVTOC TWV EYKATAOTACEWV TNG ArtoBrkng Npooplouou,
KOTAAANANG TTEPLOXNAG YLOL TNV amoBrKeuon Tou
Emotpadévrog Maketou (yia tnv anoduyn apdiBoAiwy, n
nieploxn ot Sev mAnpol e8Ik / aouvrBLOTEC OMALTAOELG
Bepuokpaoiag kat/f vypaoiag kat/n arnodrkevong), kat (B)

same operations are applicable at the Intermediary
Warehouse;

(v) Storage of the Parcel in the Destination Warehouse.
The Parcel shall be stored until pick-up or delivery (as case
may be) of the Parcel;

(vi) Handing of the Parcel to the Customer. Handing over
the Parcel shall take place, pursuant to the choice of the
Customer, either at (a) Destination Warehouse; or (b) the
address specifically indicated by the Customer to the
Service Provider for handing over the Parcel; or (c) at Click-
and-Collect point indicated by the Service Provider. In the
event of delivery of the Parcel to the Handing Over Point
indicated by the Customer (i.e., for the clarity purposes, any
address in Greece, other than Destination Warehouse), the
delivery shall be performed by the authorized courier;

(vii) Provision of information regarding status of Parcel (and
/ or of Services). The Customer shall be informed on the
status of the Parcel (and / or Services) at the e-mail address
indicated in the Account and / or by other means indicated
by the Customer in the Account (as the case may be) during
the duration of the provision of the Services with regard to
a certain Parcel.

3.2 (2) The Service Provider shall ensure, for completing
the express mandate given by the Customer in a Distance
Contract, according to art. 3.1 letter (ii) above (“Return
Mandate Services”), the following:

(i) Picking-up the Return Parcel at the Pick-Up Point in

’

(ii) Taking over the Parcel at the Destination Warehouse,
for preparing it for return, i.e. (a) taking effective
possession of the Parcel, (b) checking the details present on
the Parcel, (c) measuring the Parcel and establishing the
taxable weight, (d) validating the Parcel is a Returned
Parcel, (e) photographing the Parcel (to be sent to the
Customer within the stage described under sub-section
(e.3)) (or illustrating a visual status of the Parcel by other
available means, e.g. by video recording etc.);

(iii) Storage of Parcel in the Destination Warehouse, in the
name and on behalf of the Customer. Storage of return
Parcel shall include (a) provision, within the premises of the
Destination Warehouse, of a suitable area for the storage of
the Returned Parcel (for the avoidance of doubts, such area
shall not meet any special / unusual requirements of
temperature and / or humidity and / or storage); and

(b) the fulfilment of all and any necessary formalities and /




TNV EKTTANPWON OAWV TWV TUXOV avayKaiwv SLATUMTWOEWV
r/kaL evepyelwv (Orwg amattovvral Kot EVAOYEG
Bewpwvtag otL to Emotpadév Maketo) yla thv
nipoeTolacia Tou Emotpadévrog NakETou yla thv
napadoaon tou atnv AnoBnkn Npogéheuong HECw 08IKWY
peTadopwv.

(iv) Metadopéc (cupmephapBavopuevwy Kupiwg Stebvwv
o0dkwv petadpopwv) Tou Emotpadévrog Nakétou, otnv
Amo6nkn NpoéAeuong, oTo Ovopa Kal yia Aoyaplacud tou
MNeAatn.

(v) Napadoon kat arnoctolr tou Entotpadévrtog Makétou
otnv AnoBnkn MpoéAeuong, oto GVoLa KAl YL AoyapLaco
Tou MeAdtn.

(vi) ArtootoAn tou Emlotpadévrog Makétou otn AtelBuvon
Tpitou Mépouc, péow €€oucLOBOTNUEVOU TIPOCWTILKOU
(katom attuatog tou Meldtn).

(vii) Napoxn MAnpodOopLWY OXETLKA E TNV KATAOTAGCH TOU
Erotpadévtog Makétou (A/kat twv Yninpeowv). O MeAdtng
EVNUEPWVETAL yLOL TNV KaTAotacn tou Emotpadévrog
Makétou (/ katl Twv oxetikwy Ynnpeowwyv) otn dtevBuvon
nAektpovikoU Taxudpopeiou mou avaypddetal oto
Noyaplaopd kat/r pe dA\a péoa ou UTtoSELKVUEL O
MeAdtng oto Aoyaplaopd (avdloya pe Thv mepimTwaon)
KOTA TN SLAPKELA TNG TTOPOXNG TWV YTINPECLWY OE OXECN HE
To avtiotolyo Emotpadév Makéto.

MNa tnv anoduyn apdBoiiwy, o Napoxog Ynnpeolwv v
ekteel Kapla teAwvelakn Sladikaoia € ovopaTOG KOl 0TO
ovopa tou MeAatn, 6cov adopd ta Enotpadevra Maketa,
6nAadn ot Stadikaoieg autég, av eival avaykaio,
ektelovvtal anod tov (6lo Tov Mehdtn kat o NeAatng
avayvwpllel To yeyovog auTd Kol TO amodéxeTal.

OLmopamnmavw eVEPYELEG EKTEAOUVTAL a0 TOUG UTTAAARAOUG
Tou Mapoxou YRNPESLWY I TwWV UTIEPYOAAB WV ATTOKAELOTIKA
npo¢ 6deAog Kal yLa Aoyaplacpo tou MeAdtn. Kot wg ek
TouTtou, Mpog 0delog Tng napovoag Stataéng, o MNelatng,
ekteAwvtag Tnv 20pPaon E¢ Anootaoswg pe tov MNapoxo
Yninpeowwv, SEXETAL AUETAKANTA KaL xopnyel adela oTov
Mapoxo YInpeowwyv va eKTeAel OAEC TLG EVEPYELEG TTOU
EVOEXOUEVWC AMALTOUVTALL.

3.2 (3) 20pdwva pe Toug mapodvteg Opoug Kat
MNpoiUmnoBéaelg, omoladnnote avadopd o YINPECLEC, N
omnola dev avadEépetal pnta otig Ynpeoieg Apxikng
EvtoAng¢ n otig Ynnpeoieg EvtoAwv Emiotporc, Bswpeltatl
OTL avadEPETAL OTLG UTINPECLEG IO avadEpovtal oTto
onueto (i) mapamavw (8nA. otig Yrnpeoieg ApXLKAG
EVTOAC) ) oTLg untnpeoieg mou avadépovtal oto onpeio (ii)
avwTépw (8nA. ot Yiinpeoieg EvtoAwv Emtotpodrng), mou
nieplypadovtal Aentopepwg oto apbpo 3.1 (1) avwtépw,
avaloya pe to mAaioto.

or actions (as may be required and reasonable considering
that Returned Parcel) to prepare the Returned Parcel for its
delivery back to the Origin Warehouse, by road
transportation;

(iv) Transportation (including mainly international road
transport) of the Returned Parcel, to the Origin Warehouse,
in the name and on behalf of the Customer;

(v) Handing-over of the Returned Parcel at the Origin
Warehouse and its storage, in the name and on behalf of
the Customer;

(vi) Sending the Returned Parcel to the Third Party Address,
through authorised personnel (upon Customer’s request).

(vii) Provision of information regarding status of the
Returned Parcel (and / or Services). The Customer shall be
informed on the status of the Returned Parcel (and / or
relevant Services) at the e-mail address indicated in the
Account and / or by other means indicated by the Customer
in the Account (as the case may be) during the duration of
the provision of the Services with regard to the respective
Returned Parcel.

For the avoidance of doubt, no customs formalities are
performed by the Service Provider on behalf and in the
name of the Customer, with regard to Returned Parcels, i.e.
such formalities, if necessary, shall be performed by the
Customer himself and the Customer hereby acknowledges
and accepts that.

The foregoing actions are performed by the employees of
the Service Provider or its subcontractors exclusively for the
benefit and behalf of Customer; and thus, for the benefit of
this provision, the Customer by executing the Distance
Contract with the Service Provider irrevocably accepts and
grants a permit for the Servicer provider to perform any
and all actions as maybe required.

3.2 (3) Under these Terms and Conditions, any reference to
Services, not expressly mentioning the Initial Mandate
Services or the Return Mandate Services, shall be construed
as referring to the services indicated at point (i) above (i.e.
the Initial Mandate Services) or to the services indicated at
point (ii) above (i.e. the Return Mandate Services), detailed
in article 3.1 (1) above, depending on the context.




3.2 (4) OL Yninpeoieg (téoo oL Ynnpeaoieg Apxtkig EvtoAng
000 Kol oL Yninpeoieg EvioAng Emiotpodng) yevika
avadépovtal we "Ynnpeoisg".

3.2 (5) Mo tnv arnoduyn apdiBoiiwy, n TVuPaocn EE
ATIOOTACEWG TIOU GUVATTETAL OE OXEON LE TIG YItnpeoieg
EvtoAwv Emiotpodng Stadépet ano tn 20pPaon EE
Anootdocewg yla Yinpeoieg Apxtkwv EvtoAwv (kat amattet
™V KataBoAn mpdobeTng TLUNG).

3.2 (6) Extog edv mpoPAénetal pntwg AAAwC, N AéEn Makéto
Bewpeital 6t avadipetal 160 os NAKETO 60O Kal o€
Eruotpadév Nakéto.

3.3. (1) O Napoxog Yinpeowwv Unopet va mapexeL
ETILKOUPLKEG UTINPEGLES (TO KOOTOG TWV OTolwv
niep\apPBavetat otnv TIUR), T.X. evomoinon twv Nakétwy
LLE OKOTIO TNV dappoyn EKTTTWONG, KATOTILY EeXwPLOTOU
altipartog tou MNeldtn ou ekdpaletal oTov Aoyaplacuo
tou/Tnc.

3.3. (2) O NMapoxog Yinpeowwv Unopel va mapexel AAAEG
ELOLKEG UTINPECILEG, TOPETIOUEVEG TIPOG TIG YTIINPEeOieg (T.X.
Sladikaoio EKTEAWVIOMOU), OTIWG TPOPAETETAL OTOUG
napovreg Opouc kat MpolmoBéoelg.

(B) TuLég Yrinpeouov

3.4. (1) Mo TNV eKMARPWON TNG PNTAG EVIOANG TTOU
TAPEXETAL 0TO MAaiolo TG ZUpPBaong E€ Anootdoswg
Mapoxng Ynnpeowwv Apxtking EvtoAng, o NMapoxog
YTnpeowwv Xpewvel pia Tiun (AapBavovtog urodn OAeg Tig
UTINPEGCLEG OV amaltouvTaL yla TNV KATaAAnAn ekmAnpwaon
¢ avtiotoyng upPBaong E€ Amootdoswg) mou
kaBopiletal cuudwva pe:

(i) Bapog Xpéwaong tou MakEtou,

(i) Xwpa otnv omola Bploketat n AlevBuvon Ayopwv Xwpag
MpoéAeuong,

(iii) Znuelo Napasdoong,

(iv) Tnv ektéAeon omolacdnmote AANG analtntéag npaéng
cUpdwva Pe TNV UTtoevoTNTa 3.7 Twv mapoviwyv Opwv Kat
MNpoiUmnoBécewv.

3.4 (2) Na TNV eKMANPWON TN PNTAG EVIOANG OTO TTAALOLO
JUpBaong E€ Anootdoswc yla Ynnpeoieg EvioAwv
Emiotpodng, o Mapoxog YINpeowwY XPEWVEL Lo TLun
(AapBdvovtacg unown dAeq Tig YInpeoieg mov anattouvrol

3.2 (4) The Services (both the Initial Mandate Services and
the Return Mandate Services) shall be generically referred
to as the “Services”.

3.2 (5) For the avoidance of doubt, the Distance Contract
concluded with respect to Return Mandate Services is
distinct from the Distance Contract for Initial Mandate
Services (and requires the payment of an additional Price).

3.2 (6) Unless otherwise expressly provided, the word
Parcel shall be deemed as referring both to a Parcel and to
a Returned Parcel.

3.3. (1) The Service Provider can render Ancillary
services (the cost of which is included in the Price), e.g.
consolidation of the Parcels in order to apply a discount,
under the separate request of the Customer expressed in
his / her Account.

3.3. (2) The Service Provider may render other specific
services, ancillary to the Services (e.g. customs clearance
procedure), as provided for in these Terms and Conditions.

(b) Service Prices

3.4. (1) For the fulfilment of the express mandate
granted under the Distance Contract for Initial Mandate
Services, the Service Provider charges a Price (considering
all Services, required to duly fulfil the respective Distance
Contract) determined by reference to:

(i) Chargeable weight of the Parcel;

(ii) country the Origin Country Shopping Address is
located in;

(iii) Handing Over Point;

(iv) performance of any other chargeable operations
according to sub-section 3.7 of these Terms and Conditions.

3.4 (2) For completing the express mandate under a
Distance Contract for Return Mandate Services, the Service
Provider charges a Price (considering all Services, required
to duly fulfil the respective Distance Contract) determined

yla TV KATAAANAN eKMANpwon Tt aviiotoyng SuuBaong
€€ Anootdoswg) mou kabopiletal cupdpwva pe:

(i) XpewoTtikod Bapog tou Emotpadévrog Nakétou,

(i) Xwpa otnv onola Bploketat n AmoBrkn mpoéAeuaong,
(iii) av amatteitat, TNV oOAOKARPWON TWV UTINPECLWV
napadoong teAeutaiou piAiou, otn ditevBuvon Tpitou
Mépoug,

(iv) Tn B€on tou Inueiou MapaiaPng,

by reference to:

(i) Chargeable weight of the Returned Parcel;

(ii) country in which the Origin Warehouse is located;

(iii) if the case, the completion of the last mile delivery
services, at the Third Party Address;

(iv) the location of the Pick-Up Point;

(v) performance of any other chargeable operations
according to sub-section 3.7 of these Terms and Conditions.




(v) ektéAeon omolacdnmote AAANG amaltnt¢ cuvalayng
oLudwWvVA PE TNV UTIOEVOTNTA 3.7 TwV Mapovtwyv Opwv Kal
MNpoUmoBéoswv.

MPO3ZOXH! To Bapoc xpéwaong elval, OTLG MEPLOCOTEPEC
TEPUTTWOELG, (00 e TN pala tou Nakétou (to ducLko
Bapog exkdpaletal o kg). QoTOO0O0, EGV TO OYKOUETPLKO
Bapoc unepBel tn pala tou Makétou, To Bapog Xpéwaong
pmnopet va mpoodloplotel pe BAon TV moodTnTA ToU
MNakétou (wg ek TouTou, avadepopevo 6To OYKOUETPLKO
Bapoc). Av cupPaivel auto, n Ty kabopiletal
AapBavovtog untdyn eite tTn Mala tou Makétou eite to
OYKOUETPLKO Bapog, 6moto amo ta dvo eival uPnidtepo.

To oyKOUETPLKO BAapog Tou Nakétou umoAoyiletal
AapBavovtag unoyn tov akoAouBo tumo:

(uAkog (cm) x VP og (cm) x Adtog (cm)) / 6.000

Katd kavova, To HEYLOTO ETUTPEMOUEVO PéyeBOG yLa To
MNAKOG, To UG ) To TAGTOoG KABEe Makétou elval 2,4 m. Kal
TO UEYLOTO ETUTPEMOEVO Bapog Xpéwaong eivat 1.000 kg yia
KaBe Makéto.

Mapoha auta, o MNapoxog Ynnpeolwv B€tel otn S1dbeon
Twv Xpnotwv/MeAatwy, 6Tov |0TOTOTO, TA CUYKEKPLUEVA
opla SLadoPETIKA amod auTd mou avadEpovtal oto mapodv
(.. xapnAotepa opla, uPnAotepa OpLa), KABWE Kot TLG
Xwpeg Mpoéleuaong omou epapuolovral StadopeTika opLa.
Emiong, o MeAdtng evnuepwvetal otov lotdtomno / otov
Aoyoplaopud tou/tng oxeTKA Le GAAOUG TIEPLOPLOUOUG TTOU
LoxUouV o€ 0pLopEVEG AleuBUvaoelg Ayopwv Xwpag
MNpoéAevaoncg f / kal Xwpeg MNpooplopou.

3.4 (3) Ot Twég Twv Yrinpeowwv (6nA. loxuovteg
Twokataloyol) mapatiBevral oto MNapapTnua Twv
napoviwy Opwv kat MNpolnoBécewv. Ma tv anodpuyn
apdBoiiwy, to Napdptnua anotelel Baoiko Kat
avaroonacto HEPog kabe ZUUPaoNG €€ AMOOTACEWS, OTWG
nipoPAénetal edw.

3.5. (1) OL akoAouBeg mpoblaypadEG OXETIKA LLE TNV TLUN
mou Katafalet o NeAdtng oxouv KATa kavova [oe
MePMTWOoN XWPAG KATAYWYNG oV €lval KpAtn HEAN TG
Euvpwrnaikng Evwong n / kat tng TeAwvelakng Evwonc):

(i) OAeg oL TLuég ekdpalovral o eupw €,
cuuneptlapfavetat o OMA (cUudwva e TOUG LOXUOVTEG
VOHOUG).

(i) H Tyun mephapBavet 0Aa ta £€0da Kal Toug GpOpoug ou
oXeTilovtal YUe TNV EKMARPWON TWV CUUBATIKWY
UTIOXPEWOEWV TIoU avalapufBavel o Napoxog YInpeolwy oto
mAalolo Tng ZUpPBaong, e avadopd ota oTolxeia Tou
avadépovtal otnv uroevotnta 3.2 (kal e€alpoupévwy
TUXOV MPOCBeTWVY MPAewv).

(iii) O TLpEC kaBopilovtal AapBavovtag untoyn OtL N Xwpa
MNpoéAeuonc (kat n AmoBnkn Npoéleuong - yla tv

ATTENTION! Chargeable weight is, in most cases, equal to
the mass of the Parcel (the physical weight expressed in kg).
However, if the Volumetric weight exceeds the mass of the
Parcel, the Chargeable weight can be determined based on
the volume of the Parcel (hence, referring to the Volumetric
weight). If this is the case, the Price is determined by taking
into consideration either the Mass of the Parcel, or the
Volumetric weight, whichever is higher.

Volumetric weight of the Parcel shall be calculated by
taking into account the following formula:

(length (cm) x height (cm) x width (cm)) / 6,000

As a rule, the maximum allowed size for the length, height
or width of each Parcel is 2.4 m, and the maximum allowed
Chargeable weight is 1,000 kg for each Parcel.

Nevertheless, the Service Provider shall make available to
the Users/Customers, on the Website, the specific limits
different from the ones mentioned herein (e.g. lower limits,
higher limits), as well as the Origin Countries where such
different limits apply. Also, the Customer shall be informed
on the Website/in his/her Account on other limitations
applicable at certain Origin Country Shopping Addresses
and/or Destination Countries.

3.4 (3) The Prices of the Services (i.e. Applicable Tariffs)
are set out in the Annex of these Terms & Conditions. For
the avoidance of doubts, Annex shall form an integral and
inseparable part of each Distance Contract, as provided
herein.

3.5. (1) The following specifications regarding the Price
payable by the Customer shall be applicable as a rule [in
case of Origin Country that are member states of the
European Union and/or of the Customs Union]:

(i) All Prices are expressed in euro €, VAT (according
to the applicable laws) included;
(ii) The Price includes all costs and taxes related to

the performance of the contractual obligations undertaken
by the Service Provider under the Contract, by reference to
the elements indicated in sub-section 3.2 (and excluding
any additional operations);

(iii) Prices are established taking into account that
the Origin Country (and of the Origin Warehouse — for the
return) is member state of the European Union and/or of
the Customs Union; and




erotpodn) eival kpdrog péElog tng Eupwnaikng Evwongn /
KaL TnG TeAwvelakng Evwong, kat

(iv) H AlebBuvon Ayopwv Xwpoag Mpoéleuong (avtiotolya, n
AmoBnkn NpoéAevong, yla emtotpodn) Pploketal og KpdTog
péNog tn¢ Eupwraikng Evwong 1 o€ kpdtog LEAOG TNG
TeAwvelakng Evwaong, kot

(v) OL Yrinpeoieg EvtoAng Emotpodng mapexovial o€ oxeon
Me To (610 MakETo, yLa To onoio o Mapoxog YInpeowwy ExXEL
T(PONYOUREVWGS OAOKANPWOEL, OE KATIOLX TIPONYOULEVN
OTLYUA, TS YItnpeaoieg ApxLknG EVTOAAG.

Ye mepintwon mov, e€attiag VOUoDETIKWY TPOTIOTIOLCEWY,
n Xwpa otnv onolia Bpioketat n AlebBuveon Ayopwv Xwpag
MpoéAevaong (avtiotowa n AmoBrikn Mpoéleuong), dev Oa
elval mhéov pélog tng Evpwrnaikig Evwong ry / kat tou
MéENOUG TNG TeAwvelakn g Evwong, oL Tiwég Ba umokewvTalL o
TPOTIOTIOLAOELG, WOTE VA AVTLKOTONTPi{ouV TUXOV
TLHOAOYLa/ ACUOUG OXETLKA LUE TIG TEAWVELOKEG
Sladikaoieg, Saopoug ou oxetilovtal e TG e€oywyEg /
EL0OYWYEC KoL AAAEG TETOLEC OUVETELEG TETOLWV
VOLLOOETIKWVY TPOTIOTOLOEWY, BACLOUEVEG KUPLWG OTLG
apxeg / kavoveg rou opilovral otny mapdaypado 3.5.(2).

3.5 (2) Eav n AtebBuvon Ayopwv Xwpag MpoéAevaong
(avtiotowa n ArmoBnkn MpoéAeuaong) eival xwpa eKTOG TG
Eupwnaikng Evwong 1 / kat tng TeAwvelakng Evwong, ot
TIUEG UTIOKELVTAL OE TPOTIOTOLNON, WOTE Va
QVTLKOTOTITPL{OUV TUXOV TLHOAOYLA / SACUOUC OXETIKA HE TG
teAwvelakeg Stadlkaolieg, Saopoug mou oxetilovral Pe TV
g€aywyn / eloaywyn Kat GAAEG OXETIKEG ELBIKEC
emBapuVoELS, cUUDWVA PE TOUG LOXUOVTEG KAVOVLOMOUG,
AapBadvovtoac untdyn toug akdAouBoug kavovee / apxEG:

- OLteAwvelakeg Sladikaoieg ekteAouvTal, KATA Kavova,
otnv AnoBnkn Mpooplopot / EvSiapeon Amobnkn,
CUUPWVA IE TIC OXETLKEG VOULKEG SLOTALELC.

- OL TeEAWVELAKEG SLadikaoieg amattouy, avd mdca oTyun, o
Mapoxog Ynnpeowwv va avaAappavet and tov MeAdtn
CUYKEKPLUEVN EVTOAN YLOL TO OKOTIO QUTO.

- O Mapoxog YNPEOLWY UMOPEL va EKTEAECEL TIG
TeEAwvelakeg Sladlkaoleg € ovoUaTOC Kal ylo Aoyaplaopo
tou MNeAdtn (wg WdloktnTnG Tou Makétou), unmo TV
npoUnoBeon oUW OTL o MNeAdtng akoAoubel Tig 06nyieg
Tiou €AaBe amod tov Ndpoxo Ynnpeowwyv otov lotdtomno f/kat
oTOV AoyapLACUO TOU KOl EKTEAEL, KOTA TN OELPA TNG, TIG
EVEPYELEG TIOU ATALTOUVTAL Ao Tov MNdpoxo Yrnpeowwy,
6nAadn: o MeAdTnG va umtoypAYEL KAl va avapTroEL 0TO
Noyaplaopo Tou pia e8Ik evtoAr/mAnpe€ololo
OUYKEKPLUEVWVY TEAWVELOKWY SLadLlKaoLWY TTPOC TOV
MNapoxo Ynnpeowwv (Ue BAcn To UTOSELYUA TTOU TTAPEXETAL
ard tov Mapoxo Ynnpeolwyv), SNAWVoVTAG TO TEPLEXOEVO
Tou Makétou, avapTwvtag avtiypado Tou TiHoloyiou yia to
Mpotldv mou ayopdotnke anod Tpita Mépn, avaptwvtog TV
napayyeAia tou Mpoidvrog anodelkvuovtag tnv ala mou
TAnpwOnke yLa to Mpoidv, napéxovtog otov MNapoxéa
Yrninpeowwv (av urmtdapxet) Tnv e€ouclodOTNoN TANPWHUWY
TwV TeEAewveLlakwy Saopwv f/kat tou OMA katd thv
glooywyn A/kat AAwv dpwv eloaywyng, mou

(iv) Origin Country Shopping Address (respectively
the Origin Warehouse, for return) is located in a member
state of the European Union or in a member state of the
Customs Union; and

(v) The Return Mandate Services are provided with
respect to the same Parcel for which the Service Provider
previously completed, at some previous moment, the Initial
Mandate Services.

In case, due to legislative amendments inclusively, the
country the Origin Country Shopping Address (respectively
the Origin Warehouse) is located into, shall no longer be a
member of the European Union and / or the member of the
Customs Union, the Prices shall be subject to amendment,
as to reflect any eventual tariffs / duties regarding customs
formalities, duties related to export / import, and other
such consequences of such legislative amendments, mainly
based on the principles/rules set under paragraph 3.5 (2).

3.5 (2) If the Origin Country Shopping Address (respectively
the Origin Warehouse) is a country outside the European
Union and / or the Customs Union, the Prices shall be
subject to amendment, as to reflect any eventual tariffs /
duties regarding customs formalities, duties related to
export / import, and other related specific charges, in
accordance with the applicable regulations, considering the
following rules/principles:

- Customs formalities shall be performed, as a rule, at the
Destination Warehouse / Intermediary Warehouse, in
accordance with the relevant legal provisions;

- Customs formalities shall require, at all times, the Service
Provider being entrusted by the Customer with a specific
mandate to this end;

- the Service Provider may perform the customs formalities
in the name and on behalf of the Customer (as owner of the
Parcel), provided, however, that the Customer follows the
instructions received from the Service Provider on the
Website and/or the Account and thus performs, at its turn,
the operations requested by the Service Provider, i.e. : the
Customer signing and uploading in the Account of a specific
customs formalities mandate/proxy given to the Service
Provider (based on the templated provided by the Service
Provider), declaring the contents of the Parcel, uploading a
copy of the invoice for the Product bought from Third
Parties, uploading the order for the Product evidencing the
value paid for the Product, granting to the Service Provider
(if the case) the authorisation to make payments of the
customs duties and/or import VAT and/or other import
taxes, paying in advance (if requested by the Service
Provider) the applicable customs duties and/or import VAT
and/or other import taxes;

- the Customer hereby acknowledges and accepts that, as a
rule, the specific customs formalities mandate to the




npokatafBariovtal, (epdcov to InTtroeL o Napoxog
Yninpeotwwv), twv toxoviwyv dacuwv r/kat tou GMNA katd
™V eloaywyn f/kot AAAwv Gopwv eLcaywyng.

- 0 Neldtng avayvwpilel kot amodExeTal OTL, Katd Kavova,
oL €L8IKEG EVTOAEG TEAWVELOKWY SLASLKOCLWV TTPOC TOV
Mapoxo YInpeowwy MPEMEL va TNPOUV TO akpLBEC MPATUTIO
TIOU TtapEXETAL ard tov Mdpoxo Yrnpeowwy,
cuunepAapBavopévng tng yAwooag otnv onola ypadetal.
O NeAdtng SnAwVveL KAl eyyuatal OTL N EVTOAN TPEMEL AVA
nmdoa oTyun va BeBalwvel tn cuykatdbeor) tou/Tng, mou
Sidetal eAelBepa kal va 600el o cuvaptnon He TNV MANPN
katavonaon kat BouAnon tou Mehdtn (m.x. o Mehdtng Ba
avaAdBel omolodNmoTe PETPO KPLVEL EMAPKES yLO TV
e€aodalion autol Tou aMOTEAECUATOG, TLX. N EVIOAN
petadpdletal, pe Sikr tou/tng Samavn, otn yYAwooa
Tou/tng, Py umoypAeL ouoLaoTkd TN €kdoan otn
yYAWwooa twv tTeAwvelakwy dtadikaotwv). MOALg urtoypalet
™V evtoAn, o Neldtng mpénel va Statnpei tov MNapoyo
Yninpeouwv eAeVBepo Kat aln Lo amo TUXOV LoXUPLOUOUG
(oupumepAoUBAVOUEVWY TWV LOXUPLOMWY TOU/TNG) OXETIKA
UE To OTL Sev €xel KaTavoroet r)/kat OtL dev £xel eEAeuBEpwWC
OUVOLVEDEL 0TNV UTtoypadn TNG EVIOANG.

- Katd kavéva, pia yevikr evtoAr] / mAnpe€oloto ya Tig
TeAWVELAKEG SLadLlKaoieg mou PEMeL va Slekmepalwbouv
O€ ULa OUYKEKPLUEVN Xwpa Mpooplopol unoypddetal ano
tov NeAdtn ylo OAeC TIG SLadikacieg oXeTIKA pe ta MNakéta
mou Ba ekteAecTolv amo tov Mdpoxo YINPeoLwv 6To Gvoua
KoL yla Aoyaplaopd tou Mehdtn otnv avtiotolyn Xwpa
Mpooplopoy, kad 'oAn tn SLdpkeLa LoXVOG TG eVtoArc/
nmAnpegouaiou.

- H apolpr] Tou Napoxou YINPECLWY YLa TIG TEAWVELOKEG
Sladikaoieg anodelkvieTal (eav amatteital) oto TLULOAGYLO
yla ti¢ Yninpeoieg mou exktelel o Mapoyog Ynnpeoiag o
oXE0N LE VO CUYKEKPLUEVO MaKETO.

- H apotfn tou Mapoxou Yrnpeotlwy yLa TNV
Tipaypatonoinon MAnpwuwy, aneuBeiag anod to Siko Tou
TPATEUKO AoyapLoopO 1) EUPECA HECW TWV UTEPYOAABwV
TOUu, 0TO GVO KAl yLo AoyapLacuo tou Neldtn, 6oov
adopa TI¢ anapaitnteg TeEAwvelakeg Sladikaoieg, SnAadn
Toug Sacuouc, Tov OMMA Katd Thv eloaywyn 1/kat GAAoug
dopouc eloaywyng, Unopel va xpewBel amo tov MNapoxo
Yninpeowwv otov Nehdatn padl pe tig TWEG yla tnv Yinpeoia.
- Me tnv TonoB£tnon twv NapayyeAlwyv o oxéon He Ta
Makéta ou npémnet va uoBANBoUV oe Sladikacieg
EKTEAWVIOMOU, 0 MeAdTng avalapBavel tnv umoxpéwan va
TIAPAXWPHOEL AUECWE OToV MApoxo YINpECLWVY TLG
anattoVpeveg TAnpodopieg yLla TNV EKTEAECH QUTWV TWV
SLadlkaolwy KoBwe Kal vo EKTTANPWOEL TIG AVTIOTOLYXEG
UTIOXPEWOELG TTANPWHNG TOU.

- O NeAdTng avayvwpilel OTL oL MANPWUEG TTou Ba mpEmel
VOL TIPOY LOTOTTOL OEL LA TLG TEAWVELOKEG SLadikaoieg
TolkiAAouv kal e€aptwvral anod Tig Sladlkaoleg
EKTEAWVIOUOU Kal ta TEAN ou kabopilovtal yLa Tig
Sladikaoieg / DMNA / eloaywytkolg dopoug o kabe Xwpa
Mpooplopol / Xwpa tng Eviildpeong AmoBrikng, cupdwva
TOOO LIE TIC VOULKEC SLATAEELC OO0 KOl E TNV TIOALTLKI) TOU
Mapoxou Yinpeotlwy (Mm.X. KOTWTATA OPLOL VLA TEAWVELAKEG

Service Provider must observe the precise template given
by the Service Provider, including the language it is written
into. The Customer hereby declares and warrants that the
mandate shall at all times attest his/her consent freely
given and given in consideration of the Customer’s
complete understanding and will (e.g. the Customer shall
undertake any step it considers sufficient for ensuring this
result, e.g. have the mandate translated, on his/her
expense, into his/her language, before effectively signing
the version in the language of the customs formalities).
Once he/she signs the mandate, the Customer shall hold
the Service Provider free and harmless from any allegations
(including his/her claims) with regard to not having
understood and/or not freely having consented to signing
the mandate;

- as arule, a general mandate/proxy for customs formalities
to be undertaken in a certain Destination Country shall be
signed by the Customer for all formalities with regard to
Parcels to be performed by the Service Provider in the
name and on behalf of the Customer in the respective
Destination Country, throughout the validity term of the
mandate/proxy;

- the Service Provider’s fee for the customs formalities shall
be evidenced (if applicable) in the invoice for the Services
performed by the Service Provider with respect to a certain
Parcel;

- the Service Provider’s fee for making payments, directly
from its own bank account or indirectly via its
subcontractors, in the name and on behalf of the Customer,
with regard to necessary customs formalities, i.e. customs
duties, import VAT and/or other import taxes, may be
charged by the Service Provider to the Customer, together
with the Prices for the Service;

- by placing Orders with respect to Parcels that need to
undergo customs clearance formalities, the Customer
undertakes to promptly grant to the Service Provider the
required input for the performance of such formalities, as
well as to perform his/her payment obligations
corresponding thereto;

- the Customer hereby acknowledges that the payments
he/she would need to make for customs formalities shall
vary and shall depend on the customs clearance formalities
and fees set for formalities/VAT import/import taxes in
each Destination Country / country of the Intermediary
Warehouse, in accordance with both the legal provisions
and the Service Provider’s policy (e.g. thresholds for
customs formalities performed at no additional costs for
customs formalities, thresholds imposing customs
clearance etc.);

- the Customer hereby acknowledges that any payment
made by the Service Provider in the name and on behalf of
the Customer with respect to the customs formalities shall
be deemed as a payment made for the Customer;

- the Customer hereby acknowledges and accepts that the
Service Provider may at any time change the limits/fees/set
for customs formalities, with corresponding information
give to the Customer on the Website and/or in the Account;




Sladlkaoieg xwpic mPOoBeTeC SATIAVEC YLa TEAWVELAKEG
Sladlkaoieg, Opla yla Tov EKTEAWVIOUO K.ATL).

- 0 NeldTng avayvwpilel OTL omoladnToTe MANPWHN TIOU
nipayuatornoleltat and tov MNapoxo Ynnpeolwy oTto Ovopa
KoL yLa Aoyaplacpo tou MNeAdtn o€ OXECN LE TLG
teAwvelakeg Sladlkaoieg Bewpeital wg MAnpwr ylo Tov
MeAdtn.

- 0 NeAdtng avayvwpilet kat amodéxetat OtL o Mapoxog
Yninpeowwv pnopet ava ndoa otyun vo alagel ta dpia /
opolBEg / cUVoAo yLa TIC TEAWVELOKEG SLASIKAOLEG, e
avtiotoleg mAnpodopieg mou Sivovtal otov Neldtn otov
lototomo f/kal atov Aoyaplacuo.

- 0 NeldTng avayvwpilel kot amodEXeTal OTL og epimTwaon
mou o Napoxog Ynnpeowwv 6ev AABEL, OTwg INTHRONKE, TLG
arnopaitnteg eLlopoés / Slatunwoelg / pokataBoAEg amnd
Tov MeAATN Yl TNV MPAYLOTOTOLNON TOU EKTEAWVLOUOU, O
MNapoxog Ynnpeowwv dev pmnopei va BewpnBei umeBuvog
yla pn ektéleon teAwvelakwv Sladlkaolwy ekkabdplong: ot
opol tou apBpou 3.35 (2) epapuodlovral kat’ 'avadoyia ota
MNakéta rou Sgv prmopouv va urtoBAnBoLV oe TETolo
TEAWVELAKO KABEOTWG AOYyW N EKTEAECNC Ao Tov MNeAdTn
TWV UTIOXPEWOCEWYV TOU CXETLKA JLE TOV EKTEAWVIOMO.

- [a v anoguyr) onoltacdnnote apdLBoAiag, n Lopor] Kat
n evépyela tou MeAdtn elvat ouclwdoug onuaociag ya tnv
EKTEAEON TWV TEAWVELAKWV Sladlkaolwy ard tov Mapoxo
Yninpeouwy, oTo 6vopa Kat yla Aoyaplacud tou Mehdtn,
onote o Ndpoxog Ynnpeotwwv dev propel va BswpnOetl
uneBUVOG, avda MACA OTLYUI, OE TIEPLTTWON TIOU TO
Makéto dev pBdaoetL otov Neddtn kai/r) Sev
nipaypatonotnBouv oL teAwvelakeg Stadlkaoieg Adyw N
EKTEAEONC/EAATTWHATIKAG EKTAPWONG TWV UTIOXPEWOEWY
ToU MeAATN OXETIKA HE TIG TEAWVELAKEC SladIkaoieg.

3.6. (1) Ynnpeoieg Apyikwv EvtoAwv: Aappavovtag umon
OTL 0 TPOOSLOPLOUOC TOU Bapoug Xpéwong umopet va
nipaypatonolnBel and tov MNdpoxo YInpeoLwy LOVO HE
€ykupn emPBePaiwon tng Napayyeliag cupdwva pe to
€6ddLo 3.26 ToU MAPOVTOG KAL LE TO YEYOVOG OTL, 0 MeAdtng
Ba npémeL va sival og B€on va mapexel otov Mapoxo
YTNPECLWV TLG EMIAOYEG TOU OXETIKA LLE TO XpOVO
MNapaAaBrc / Evorotnuéva Nakéta/ ta Méoa MANpwUAG
™G TG, Katd TNV eKTEAEON TG ZUUPBaoNC (r.X. oTav To
MNakéto ¢ptaoel otnv Arodnkn MNpooplopou kat o MeAdtng
eldomotnBet anod tov MeAdTn yLa TNV KATACTAON AUTH), N
teAKN T mou Oa kataBalel o Mehdtng otov Mapoxo
Yninpeowwv yla tnv mapoxr Ymnpeolwy oto mAaiolo tng
YOpBaong g€ Amootdoewd MPocdLopilleTal TEAKA KOTA TO
OTAdL0 KATA To omoio o NeAdtng teAikd anodaoilel, oto
Aoyoplaopo, yla ta Sikolwpata npoaipeong 6cov adopa
™V tapoyr Yrnpeowwy (.. eav eTUAEYEL TNV EVOToinon
Twv Nakétwy, umtodetkviel To Inueio Napadoong, dv o
MeAdTng eMAEYEL TIG UTINPEDLEG EyyUnaong, eav umodelkvUEL
™ HEB0SO MANPWUNAG TNG TLUAG, KATL.).

‘Etol, AapBavovtag umon ta mopandavw, oL TUXoV
XPEWOELS / TPOOOEeTEC SATTAVEC TIPETIEL KATA KAvova va
umoSelkvUovTaL Katd Tn SLAPKELX AUTOU TOU oTadiou Kal N

- the Customer hereby acknowledges and accepts that in
case the Service Provider does not receive, as requested,
the necessary input/formalities/advance payments from
the Customer for performance of customs clearance
procedure, the Service Provider cannot be held liable for
non- performance of customs clearance procedure; terms
of article 3.35(2) shall apply mutatis mutandis to Parcels
that cannot undergo such customs procedure pursuant to
non-performance by the Customer of his/her obligations
with respect to customs clearance.

For the avoidance of any doubt, the Customer’s input and
action is essential for the carrying out of the customs
formalities by the Service Provider, in the name and on
behalf of the Customer, therefore the Service Provider
cannot be held responsible, at any time, in case the Parcel
does not reach the Customer and/or does not enter the
customs formalities because of the Customer’s non-
performance/faulty performance of obligations regarding
the customs formalities.

3.6. (1) Initial Mandate Services: Considering that,
actually, the determination of the Chargeable weight shall
be possible to be carried out by the Service Provider only
upon a valid Order confirmation according to sub-section
3.26 hereof, and the fact that, effectively, the Customer
shall be able to provide the Service Provider with his / her
options regarding the Handing Over Point / consolidated
Parcels / the Price payment means, during the performance
of the Contract (e.g. when the Parcel reaches the
Destination Warehouse and the Customer is notified by the
Service Provider on such status), the final Price to be paid
by the Customer to the Service Provider for rendering the
Services under the Distance Contract shall be finally
determined during the stage in which the Customer finally
decides, under the Account, on the options regarding the
provision of Services (e.g. whether he / she opts for
consolidating the Parcels, indicates the Handing Over Point,
whether the Customer chooses guarantee services,
indicates the Price payment method, etc.).

Thus, considering the above, any eventual charges /
additional costs shall be indicated, as a rule, during this
stage, and the final Price owed by the Customer shall be the




TeAKA TLun mou odeidetal amo tov Meldtn Ba sival n Twun
TIoU oUpGWVAONKE e Tov MeAATn KATA TO 0TASL0 OTO
omolo avédpepe OAa AUTEC TLG ETIAOYEC. AveéaptnTa amod ta
napandvw, N TeAkA TR Umopel vo UTIOKELTAL OE
TIEPALTEPW TPOTIOTOLAOELG (T.X. cUUbwWVa UE To apbpo 3.7
(iv)) koL oL Tpomomotfoslg autég Ba yivovtal, cUpdwva e
10 ebappootéo Sikato, aAAG LoV pe Tn ouykataBeon Kal
Twv U0 PEPWV.

3.6. (2) Ynnpeoieg Eviohwv Emtotpodng: Aaupavovrag
uroyin OTL, TPAKTLKA, 0 kKaBopLopoG Tou Bapoug Xpéwang
TPETIEL va TTpayaToroleital amno tov Napoxo Ynpeowwv
povo pe éykupn eruBepaiwaon tg mapayyeiiag clpudwva
Me to €6adLo 3.26 TOU MAPOVTOG KAl TO YEYOVOG OTL,
TIPOKTIKA, 0 MeAdtng Oa mpémel va elval og B€on va
napéxel otov MNapoxo Yrnpeolwy Tig emhoyEg Tou/Tng
OXETLKA e Ta evortotnuéva Makéta / ta péoa MANPWUAS
™¢ TAC, TNV Statdén mapddoong tou teheutaiou pAiou
otnv AlevBuvon Tpitou Mépoug, KATL.), KaTd TNV eKTENECN
™¢ TupBaong Emotpodng (m.x. 6tav to MNakéto dprdoet
otnv AnoBrkn Mpooplopou kat o NeAdtng evnuepwOel and
Tov MNAapoxo YINPECLWY OXETIKA LLE TNV KATAOTAGCH QUTH), N
TeAwkr T mov Ba kataBaAet o Mehdtng otov Mapoyo
Yninpeowwv yla tnv andédocon tTwv YINPeowwV oTo MAaioLlo
™G TupBaoswg € Anootdoewg kaBopiletal TeEALKA KATA T
ddon otnv omoia o Mehdtng teAka anodaacilel, oto
Noyaplacpo, yla tig emhoyEg tou adopolv ThV apoxn
Yninpeowwv (1.x. €av eMAEYEL TNV evomoinon TG
erotpodng NakeTwy ya tnv dla Amodrkn MpoéAevong,
avefaptnta amno to av o MeAdTng eMAEYEL TIG UTINPECLEG
gyyunong, tnv napadoon teAeutaiov (ALOU K.ATL) yla Tn
OUYKEKPLUEVN ETILOTPOD).

Emopévwg, Aappavovtag umoyn Ta mapandavw, oL TuXov
XPEWOELS / mpbdoBetec Samdveg PEMEeL va utodelkvUovTal
KOTA TN SLdpKeLa auToU Tou otadiou Kat n TeAlkr TLur mou
odeiletal amno tov Neldtn Ba elvat n Twun mou
cuudwvNBNKe pe Tov MeAATN KOTA TO OTASLO OTOU £XEL
ETLONMAVEL OAEG QUTEC TIC ETUAOYEC. AvefdpTnTa amnod ta
TAPATAvVW, N TeAKN TR eVEEXETOL VA UTTOKELTAL OE
TIEPALTEPW TPOTIOTIOLNOELS (T.X. UMWV pe To apbpo 3.7
KOlL TETOLEC TPOTOMOLNoELG Ba yivovtal cuudwva pe To
edappooTeo Sikalo, aAAA LOVO LIE TN cUYKATABEDN KAl TwV
600 pepwv.

3.7. AN TEAN KO XPEWOELG UITOPOUV va LoXUoUV yLa
OUYKEKPLUEVEC eVEPYELEC (LETOEL GAAWV, TPOCBEeTN apoLBn
yla erunAéov MakEto oe nmepintwon aAAendAAnAwy
MakETwy, EMMAEOV XPEWGN YLO TNV TIANPWHN TNG TLUAS
META TV MpaypaTiki mapaiapr) tou Nakétou, mpdobetn
apoLBn yla tnv umnpeoia eneepyaciog mapayyeAlwy yla
Aoyaplacpo tou MeAdtn, mpdobeteg apolBEG yla umnpeoieg
gyyunong, mpooBetn apolpr yia mpocOeTeC Aettoupyieg
OTWG POCOETEC CUOKEVAOLEC), LLE TETOLEC TPOCOETEC
opoLBEC va amobelkvuovtal oto Mapaptnua
TwpokataAoyou (katd mepintwon, cUUdwva e To

price agreed with the Customer during the stage where he /
she has indicated all these options. Notwithstanding the
foregoing, the final Price may be subject to further
amendments (e.g. according to Art. 3.7(iv)) and such
amendments shall be made, according to the applicable
law, but solely with both Parties’ consent.

3.6 (2) Return Mandate Services: Considering that,
practically, the determination of the Chargeable weight
shall be possible to be carried out by the Service Provider
only upon a valid Order confirmation according to sub-
section 3.26 hereof, and the fact that, practically, the
Customer shall be able to provide the Service Provider with
his / her options regarding the consolidated Parcels / the
Price payment means, the provision of last mile delivery to
the Third Party Address, etc.), during the performance of
the Contract for return (e.g. when the Parcel reaches the
Destination Warehouse, and the Customer is notified by
the Service Provider on such status), the final Price to be
paid by the Customer to the Service Provider for rendering
the Services under the Distance Contract shall be finally
determined during the stage in which the Customer finally
decides, under the Account, on the options regarding the
provision of Services (e.g. whether he / she opts for
consolidating of the return Parcels for the same Origin
Warehouse, whether the Customer chooses guarantee
services, last mile delivery, etc.) for that retour.

Thus, considering the above, any eventual charges /
additional costs shall be indicated during this stage, and the
final Price owed by the Customer shall be the price agreed
with the Customer during the stage where he / she has
indicated all these options. Notwithstanding the foregoing,
the final Price may be subject to further amendments (e.g.
according to Art. 3.7 and such amendments shall be made,
according to the applicable law, but solely with both
Parties’ consent.

3.7. Other fees and charges may apply for specific
operations (inter alia, extra fee for extra Parcel in case of
cumulative Parcels, extra fee for payment of the Price upon
effective receipt of the Parcel, extra fee for Order
Processing service on behalf of the Customer, extra fee for
guarantee services, extra fee for additional operations such
as additional packaging), with such extra fees to be
evidenced in the Tariff Annex (where applicable according
to mandatory law, such fees/charges shall be specifically
agreed by the Parties).




UTIOXPEWTLKO Sikao, Ta TEAN / £€06a cupdwvouvtal elSIKA
amno ta Mépn).

‘Ocov adopd TV ApoLBr TWV UTINPECLWY EYYUNONG, autd
KataBAMeTal yla Tig ultnpeaoieg eyylnong mou £xeL
ocuvayel o Neldtng amo tov Ndpoxo Yrnpeowwy, os
niepintwon mou o MeAdtng emBupel va anolnuwbet anod
Tov Napoxo Yrnnpeowwv pe anolnuiwon uPnAdtepng afiog
arnd tnv kavovikn afla, BAEne oto mapov (£.7). Ma tnv
anoduyn omolacdnmote apdBoliag, oL UTtNpeaieg
gyyunong dev Ba eival Stabéotpeg yla NakETa mou £xouv
unootel untnpeoieg avacuokevaaoiog cUUPWVA e TOUG
TaPOVTEG OPOUG.

3.8. 20pdwva pe Toug mapovteg Opoug kat MpolnoBEcelg,
o Mapoxog Ynnpeowwv Statnpet kaOe dikaiwpa va
tporornolel meplodika TG TIUEG yia TLG YItnpeoieg, Omwg
napatiBevrat otov lotdtono (cupnepAapBovopueEvwy
omnolwvdnmote GAAwvV TeEAWV Kal emBaplvoswy). Ma tnv
artodpuyn apdBoAiwy, n T TwY YINPEoLWwY eival ekeivn
nou kaBopiletal cupPwva pe TG MAnpodopleg otov
lototono katd tnv tonobétnon tng MNapayyeAiog otov
Mapoxo YNNPEoLWY, CUUTMEPIAAUPBOAVOLEVWY TWV OpWYV TWV
oxeTkwv Opwv kat MpolmoBécewv (umd Tov 6po OTL N
SUpBaon €€ Anootdoswcg £xel cuvadOei kol Tnpolvtal ot
Slatdéelg Tou onpeilou 3.6 Tou mapovtog dpbpou) Kot
umnopet va tpomomnotnBei otn cuvéxela povo cludwva e
To edpappootéo Sikalo.

(v) MéBoéoL NAnpwpng

3.9. (1) H Tiun kataBaAAetal anod tov NeAATn yLo UMNPECLES
ApxLknG EVTOANG, LE OOLOSATIOTE Ao Ta LESA TIOU
napatiBevral wg Stabéoipa otov lotdtono f/kat otov
Noyaplaouo.

- MAnpWHN O€ LETPNTA KATA TNV apdadoon otnv Anobrkn
Mpooplopou: otny nepintwon auth, o NeAdtng i o
e€ouolodotnuévog va mapaldBel To MakETo avtpoowndg
tou/tng Ba KataBAAEL TNV TANPWUN OE LETPNTA KATA TNV
TPAYUOTLKA avaAnyn TnG Katoxng tou Nakétou pe Baon To
€yypado mou Befalwvel TNV MANPWHN IOV eKSLSETAL ATIO
tov Ndpoxo Yrnpeowwv / untepyoAdfo tou Mapdyxou
YINpeolwv. & MEPIMTWON HEPIKAG TTANPWUAG TNG TLUNAG TTOU
odeilel o Meldtng, o NAapoxog Yrnpeowwy SikalouTal va
apvnBel tnv napadoon tou Makétou Kat o Mapoxog
Yninpeowwv dgv eVBUVETAL YLt OTIOLOSTIOTE CUVETIELQ TTOU
oXeTileTal pe TNV amotuyia mopadoong.

- MAnpwHN o€ HETPNTA, KATA TNV Mapadoon, LLE courier: 0
MeAdtng i 0 e€0UCLOSOTNUEVOC AVTUTPOOWTTOC TOU/TNG va
napaAdpel to Nakéto Ba KataBAAEL TNV TANPWUN OTO
courier katd tnv mapadoon oto Inueio Napadoong. Ma tnv
TipayaTomnoinon TG MANPWHUAGC, o MeAdtng mapaAappavel
10 SikaloAoynTIkO (TLoAdyLo / amodelén). e nepintwon
Tou Ta opelAbpEevVa aro Tov MeAdtn mood dev
kataBAnBoulv oto courier amod tov MeAATN, TA OXETIKA
MNakéta 6ev Ba mapadoBolv otov MNeldtn (otov
g€ouaolodotnuévo avtmpdowndg tou/tng) kat o Napoxog

As regards the guarantee services fee, this shall be paid for
the guarantee services contracted by the Customer from
the Service Provider, in case the Customer wants to be
indemnified by the Service Provider with an indemnity of a
higher value than the standard value as per section (e.7)
herein. For the avoidance of any doubt, the guarantee
services shall not be available for Parcels having undergone
re-packaging services as per the terms herein.

3.8. Pursuant to these Terms and Conditions, the
Service Provider reserves any and all rights to periodically
amend the Prices for the Services, as listed on the Website
(including any other fees and charges). For the avoidance of
doubt, the Price of the Services is the one determined
according to the information on the Website upon placing
the Order to the Service Provider, including to the terms of
the relevant Terms and Conditions (provided that the
Distance Contract is concluded and the provisions in sub-
section 3.6 hereof are observed) and can be amended
thereafter only in accordance with the applicable law.

(c) Price payment methods

3.9. (1) Price shall be paid by the Customer for Initial
Mandate Services, by any of the means listed as available
on the Website and / or in the Account.

- Payment in cash, upon delivery, at the
Destination Warehouse: in this case, the Customer or his /
her representative authorized to pick up the Parcel shall
make the payment in cash upon the effective take-over of
possession of the Parcel, on the basis of the document
attesting the payment issued by the Service Provider /
subcontractor of the Service Provider. In the case of partial
payment of the Price owed by the Customer, the Service
Provider shall be entitled to refuse the handing over of the
Parcel, and the Service Provider shall not be held liable for
any consequence related to the delivery failure;

- Payment in cash, upon delivery, by courier: the
Customer or his / her representative authorized to pick up
the Parcel shall make the payment to the courier upon the
delivery at the Handing Over Point. For making the
payment, the Customer receives the supporting document
(invoice / receipt). In case the amounts owed by the
Customer under the Contract are not paid to the courier by
the Customer, the relevant Parcels shall not be handed-
over to the Customer (his / her authorized representative),
and the Service Provider shall not be held liable for any




Yrninpeowwv dev Ba BewpnBel umevBuvog yla omoladrmote
OUVETELOL OXETI{ETAL PE TNV amotuxia mapadoong. Mo tnv
TANPWHN Katd TV mapddoaon, e courier, o MeAdTng
KataBaMel emiong to mpdoBeTo TEAOG TToU avadEPETal 0TO
apBpo. 3.7 Tou MapPOVTOG.

- MAnpwHN O€ HETPNTA, KATA TNV TApAdoon, KAt TV
ntapalafn tov Nakétou oto onpeio Click-and-collect (mou
Bploketal oto KaL eTUAEyETAL ATO TOV
MeAdtn anod tn Alota autwv Twv onueiwv culhoyng Click-
and-collect mou umodelkvieL o NApoxog YInpeoLwy otov
lototomno): 2 autrv TNV Mepintwon, o MNeAdTng R o
g€ouclodotnuévog va mapaldBet o MakETo AVIUTPOoWOG
Tou Ba MPAYLOTOMOLACEL TRV TANPWHN CE AUTO TO onuEeio
Click-and-collect. Na tnv npaypatonoinon tng TANPWHNS, 0
MeAdtng mapahapBavel to StkatoAoynTiko (tipuoAdylo /
andbel€n). Ze nepinmtwon mou ta opeNOUEVA ATIO TOV
MeAdtn mood dgv kataBAnBolv, Ta oxetikd Nakéta Sev
napadidovral / anodibovrat otov MeAdtn (otov
g€oucolodotnuévo avtmpodownd tou/Tng) kat o Napoxog
Yrninpeowwv dev d£pel euBUVN yLO OTIOLECSATIOTE CUVETIELEC
oxetilovtal otnVv anotuyia mapddoong. Na tnv MAnpwun
Katd tnv mapadoaon, oto onpeio Click-and-collect, o
MeAdtng kataBAAAEL emiong to MPOcBeTo TEAOG IOV
avadépetal oto apbpo. 3.7 Tou mapdvIog.

- MANPWHN HE XPEWOTIKEG KAPTEG (0 KATAAOYOG TWV TUTIWV
OTTOSEKTWV XPEWOTLKWV KAPTWY UTTOPEL va Bpebel pe tnv
npooBaacn otov lototomno):

EKTOC edv €xel §00¢el SLadopeTikr eVtoAr oTov
lotétomno/otov Aoyaplacud, o MeAdtng Sev xpewveL
TIPOOOETEG XPEWOELC YL TIANPWHI LECW XPEWOTLKAG
KAptog mou yivetat online. O MeAdtng Ba SwkatovTal va
T(PAYLOTOTIOL|OEL TNV TANPWI LE XPEWOTLKN KAPTA OTAV
evnuepwOeil petd tnv arodoyxn tng NapayyeAiog tou/Tng.

- MAnpwpn He onoladfnote AVon NAEKTPOVLKAG TANPWHAG
niov avadEépetal otov lotdtono

O NeAatng dev xpewvel TPOOOETEG XPEWOELG MANPWHUNAG LE
AUoeLG NAEKTPOVIKAG MANPWHAG. O MeAdtng Ba €xeL Tn
SuvaTtoTNTA VA TTPAYLATOTOLGEL TNV TTANPWUIN HE
NAEKTPOVLKI) TTANPWI TO ApyOTEPO KATA TNV AdLEN TOU
MNakétou otnv AntoBnkn MpogAeuong. EkTog eav xel 50Bel
Sladopetiki evtolr otov lotdtono/otov Aoyaplacud Tou,
0 MeAdtng Sev XpewVeL MPOCOETEG AUOLBEG YL TTANPWLN
MEOow AUGNG NAEKTPOVLKNA G TTANPWHUAG.

3.9. (2) O MeAatng Ba eival o B€on va MPAYHATOTOL OEL
™V MANPWHUN yla TV T yla TG Yrinpeoieg EVIoAng
Emotpodnc, e onotadnmote amnod T pebodoug mou
avadépovtal otov lototomo /Kot otov Aoyaplacpo:

- MAnpwpn o€ petpntd otnv AnoOdnkn NMpoopLopot (sav
aut n ertdoyn eivat Stad<owun otov lNeAatn katd tnv
toro¥<€tnon tng Mapayyeliacg): otnv neplnmtwon avth, o
MeAdtng n o e€ouclobotnévog va MapadwoeL TNV
emotpodr) tou MAKETOU aVTLMTPOCWTOE Tou/TNng, Ba
T(PAYLOTOTOLNOEL TNV TANPWUN UE LETPNTA KOTA TNV
OUMOTEAECLOTLKN TTOPAS0o0n TNE KATOXN G TOU
Emotpadévroc Makétou, pe facn to €yypado mou
BeBatwvel TNV mAnpwun mou €xeL ek6oBel and tov Napoyo

consequence related to the delivery failure. For the
payment upon delivery, by courier, the Customer shall also
pay the additional fee indicated under Art. 3.7 hereof;

- Payment in cash, upon delivery, upon the Parcel
reception at the Click-and-collect point (located in

and chosen by the Customer from the
list of such Click-and-collect points indicated by the Service
Provider on the Website): in this case, the Customer or his /
her representative authorized to pick up the Parcel shall
make the payment at such Click-and-collect point. For
making the payment, the Customer receives the supporting
document (invoice / receipt). In case the amounts owed by
the Customer under the Contract are not paid, the relevant
Parcels shall not be delivered / handed-over to the
Customer (his / her authorized representative), and the
Service Provider shall not be held liable for any
consequence related to the delivery failure. For the
payment upon delivery, at the Click-and-collect point, the
Customer shall also pay the additional fee indicated under
Art. 3.7 hereof;

- Payment by debit cards (the list of the types of
accepted debit cards can be found by accessing the
Website):

Unless otherwise instructed on the Website/in the Account,
the Customer is not charged any additional fees for
payment by debit card made online. The Customer will be
allowed to make the payment by debit card when it is
informed upon acceptance of his/her Order.

- Payment by any e-payment solution indicated
on the Website

Customer is not charged any additional fees for payment by
e-payment solutions. The Customer will be allowed to make
the payment by e-payment solution at the latest upon
arrival of the Parcel at the Origin Warehouse. Unless
otherwise instructed on the Website/in its Account, the
Customer is not charged any additional fees for payment by
e-payment solution.

3.9 (2) The Customer will be able to make the payment for
the Price for the Return Mandate Services, by any of the
methods mentioned on the Website and/or in the Account:

- Payment in cash, at the Destination Warehouse
(if this option is available to the Client upon placing the
Order): in this case, the Customer or his / her
representative authorized to hand-over the return Parcel
shall make the payment in cash upon the effective hand-
over of possession of the return Parcel, on the basis of the
document attesting the payment issued by the Service
Provider / subcontractor of the Service Provider. In the case
of partial payment of the Price owed by the Customer, the




Yrninpeowwv /unepyoldBo tou Napdxou Yrinpeowwy. e
neplMTwon PEPIKAG TANPWIAG TNG TLUAG Ttou odeileL o
MeAdtng, o Mapoxog Yrnpeowwv Sikatovtal va apvnBel tnv
napaAafr) tou Nakétou kat o Mapoxog Yrnpeowwv Sev
guBUVETAL YLl OTIOLOSTIOTE CUVETIELD TIOU OXETI{ETAL e
™V anotuyia tg nopoiaBng.

- MAnpwHn o€ HETPNTA, KATOTILV apaAaBiG, HE courier:
otnv nepintwon auth, o MeAdtng n o eouclodotnpévog va
TopadwoeL TNV enLotpodr) Tou MakeETou avtmpdowndg Tou
Ba KAVEL TNV TTANPWLA OTOV courier KOTA TNV Tapaiafn
oto Znuelo NapaiaBnc. MNa tnv mpayuatonoinon tnhe
TANPWHUNG, o NeAdtng mapoaaupAavel To SIKOLOAOYNTIKO
(TLoAbyLo / amddelén). 2e mepintwon mou ta odeldueva
armno tov MeAdtn mood cupdwva pe tn LUpPaocn dev
kataBAnBouv oto courier amo tov MeAATn, TA OXETKA
Ermuotpadévra MNakéta Sev Ba mapaindBolv amnod tov
MeAdtn (tov e€ouolodotnuévo avtmpoowrog tou/tng) Kot
o Mapoxog Yrinpeowwyv dev Ba dépeL eubUVN yla
OTOLOSNTIOTE CUVETIELD TIOU OXETI{ETAL LE TNV aoTUXia TNG
napaAapng. Eniong, o NMapoxog Yrinpeowwv Ba urmopouoe
VO XPEWOEL YLOL TG SATIAVEG TIOU TIPAYLATOTIOLONKAY LE TO
courier. Na TV MANpwWUA KOTA TV mapaAapn, e courier, o
Mapoxog Ynnpeowwv Oa punopoloe eniong va {nTtrostL and
tov MNeAdtn va kataBalel To mpdoBeto TEAOG Tou
avadépetal ato dpBpo. 3.7 Tou mapdvroc.

- MANPpWHN HE XPEWOTIKEG KAPTEG (0 KATAAOYOC TWV TUMTWV
AITOSEKTWV YPEWOTIKWY KAPTWV UTtopel va BpeVel ue tnv
npooBaon oTov LOTOTOMO)

EKTOC edv €xel §00¢el SladopeTikr eVToAr otov
lotétomno/otov Aoyaplacud, yia mAnpwuég on-line péow
NG XPEWOTIKNG KAPTAG oTov lotdtomno, o MeAdtng dev
XPEWVETOL TPOCOeTa £€06a yLA TANPWL HECW XPEWOTIKNG
Kaptag nou yivetat online.

O NeAatng Ba SdikatoUTal va TPAYLOTOTOLNOEL TNV
TIANPWLI HE XPEWOTIKI KAPTA TO APYOTEPO PEXPL VA
napadwoel to Enotpadév Makéto oto Znueio Napaiafic.
Y€ MeplmTwon movu ta opelAdpeva and Tov MeAdtn moodq,
ocludwva Pe TN OXETIKA ZUUBaon, Sev katafAnbouv oto
Inueio Napaiafng, Ta avriotowya Makéta sv Ba
napaindBouv and tov Mehdtn. O Mapoxoc Yrnpeolwy Sev
dEpel euBUVN yLA TUXOV CUVETIELEG TTOU OXETL{OVTAL E TNV
anotuyia Anyng.

3.9. (3) O Xpriotng/MNehdtng dev Ba propsi va erukaheobel
™ xpnon tou lotétonou/ Aoyaplacpol / NapayyeAwy /
Juppaocewv £ Amootdoswg mapafLalovrag TG SLatdtelg
TWV TOPOVTIWY SLATAEEWV/SLATUTIWOEWY TIOU €yvav BAaoel
TOU MOPOVTOG, CUUTIEPIAAUPBAVOUEVNG KOL TNG OUEAELDG
(r.x. on-line kataotnua Tpitou MEpoug), A TNV Kakr miotn
Tou lototomnou/ Aoyaplacpou / NapayyeAlwv / Zuppacewv
€€ Anootdoswg, emeldn apveital va kataBaleL tnv
odbel\opevn Ty otov Mapoxo YInpeolwy yla thv
EKTIAAPWON TWV CUUPBATIKWY TOU UTIOXPEWCEWV.

(8) To Nakéto

Service Provider shall be entitled to refuse the picking-up of
the Parcel, and the Service Provider shall not be held liable
for any consequence related to the pick-up failure;

- Payment in cash, upon pick-up, by courier: in
this case, The Customer or his / her representative
authorized to hand-over the return Parcel shall make the
payment to the courier upon the pick-up at the Pick-Up
Point. For making the payment, the Customer receives the
supporting document (invoice / receipt). In case the
amounts owed by the Customer under the Contract are not
paid to the courier by the Customer, the relevant return
Parcels shall not be picked-up from the Customer (his / her
authorized representative), and the Service Provider shall
not be held liable for any consequence related to the pick-
up failure. Also, the Service Provider could charge for the
costs incurred with the courier. For the payment upon pick-
up, by courier, the Service Provider could also ask the
Customer to pay the additional fee indicated under Art. 3.7
hereof;

- Payment by debit cards (the list of the types of
accepted debit cards can be found by accessing the
Website)

Unless otherwise instructed on the Website/in the Account,
for on-line payments using the debit card on the Website,
the Customer is not charged any additional fees for
payment by debit card made online.

The Customer will be allowed to make the payment by
debit card at the latest until it hands-over the Returned
Parcel at the Pick-Up Point. In case the amounts due by the
Customer, in accordance with the relevant Contract, are
not paid at the Pick-Up Point, the respective parcels shall
not be picked-up from the Customer. The Service Provider
shall not be held liable for any consequence related to the
pick-up failure.

3.9 (3) The User / Customer shall not be able to invoke the
use of the Website / Account / Orders / Distance contracts
in violating the provisions hereof / representations made
hereunder, including out of an act of negligence (e.g. the
Third party is not an on-line shop), or the use in bad-faith of
the Website / Account / Orders / Distance contracts, for
refusing to make the payment of the Price owed to the
Service Provider performing its contractual obligations.

(d) The Parcel




3.10. (1) To NakéTo unmopet va uTtOKeLTaL oTny apadoon
arnd tov Mapoxo Ynnpeowwv otov MeAdtn oto mAaiolo tng
SOpPaong e€ AMOOTACEWG LOVO €AV TO MNAKETO MANPOL TLG
npolmoBéoelg mou opilovral oto mapodv.

3.10. (2) Avetdptnta and ta napandvw, kabe Makéto Ba
napadoBbel otnv AleBuvon Ayopwv Xwpa Npogheuong
KOTA TN SLAPKELA TWV wpwV epyaociag (dnA. and Asutépa
€wg Napaokeun, 9 .. £€wG 5 W.|.) Tou Mapodxou Yinpeolwv
Kal éva Emotpadév Nakéto Ba mapadobel katd t
SLApKELO TWV WPWV gpyaciag Tou Napoxou Yrnpeolwv
(Asutépa £wg Napaokeun, 9 T.W. €wE 5 W.W.) / i Tou
courier.

3.10 (3) Opot oxeTikd pe To PEyeBOG, T cUoKeU AL KaL TO
TLEPLEXOMEVO TOU MaKETOU

Opot gyetika Ue To uéyedoc Kot to Bapocg

o To péyloto péyebog yla kaBe pia amo g
OUVTETAYMEVEG koG / Uog / mAdtog kKaBe
TaKETOU €ival 3,5 m.

e To péyloto Bapog (Bapog xpéwong) ivat 100 kg
yla kaOe MakeTo (ekTdC edv opiletal SLadopeTIKO
oplo cludwva pe Toug mapdvteg Opoug Kat
MpolmoBéoeLg).

TeVIKEC TPOUTTOVETELC CUTKEUATINC

To Makéto mpémel va pBaceL otn AtelBuvon Ayopdg Xwpag
MpoéAeuong , avtiotowa otnv Arobnkn MNMpooplopou (otnv
nepintwon tou EmotpadEvtog NMakéTou), GUCKEVOOUEVO
KOTAAANAQ, cupnepAapBavopuévwy Twy eplypadOUeVwY
KOTWTEPW.

° To MNakéto / ouokevaoia MPEMEL va eival GOkto
(xwplc pwypEg, xwplg EAaTTWUATA), VO CUUHOPDWVETAL UE
10 BApog, TN Hopdn Kal tn UCH TWV ATALTHOEWY
nieplexopévou. MNpémet va AndBel undyn otL to Nakéto Ba
amnoBnkeutel o xwpo omou dev e€aodaliletal kauia
elb1kn Beppokpacio n AAAeg el6IkEC CUVONKEG
anoBrkevong, KaBwg Kal OTL To MNaKETO PeTadEPETAL UE
00LKEG SLabpopEg, SLEpxeTal amnod to €8adog apKeETWV
XWPWV, yla TN Hetadopd Ba XpeLaoToUV APKETEG NUEPES
yla va adyBel otnv Anobrikn Mpooplopou kal to MaKETo
Ba urtoPAnBel o SLadoxIKES Sladlkaoleg XELPLOUOU.

° H ocuokevaoia PEMEL va MPOOTATEVEL TO
TIEPLEXOMEVO LLE TETOLO TPOTIO WOTE VA NV KOTAOTPEDETAL
AOyw Ttieong N Aoyw SLtadoxLkwv XepLopwV. MpEneL va
AndOet untddn 6t to Nakéto Ba amobnkeutel /
petadepOel pall pe aAAa Makta Kat OtL N mpocBacn oto
Tieplexopevo tou Nakétou Ba NTav aduvatn xwpic opatn
Spaon.

° H ouokevaoia &ev pEmel va mopouolalel
oTolyeia mou prmopolV va emnpedoouy thv achaieta /
akepatdtnTa AAwv Makétwv A va emnpedoouy TNy vyeia /

3.10. (1) Parcel can be subject to the delivery by the
Servicer Provider to the Customer under the Distance
Contract only if the Parcel meets the requirements set forth
herein.

3.10 (2) Notwithstanding the above, each Parcel shall be
delivered to Origin Country Shopping Address during the
working hours (i.e. Monday to Friday, 9 a.m. to 5 p.m.) of
the Servicer Provider, and a Returned Parcel shall be
handed-over during working hours of the Service Provider
(Monday to Friday, 9 a.m. to 5 p.m.)/of the courier.

3.10 (3) Terms regarding size, packaging and contents of
the Parcel

Terms reqarding size and weight

° The maximum size for each of the coordinates
length / height / width of each Parcel is of 3.5 m.

. The maximum weight (Chargeable weight) is 100

kg for each Parcel (unless a different limit is set according to
these Terms and Conditions).

General packaging conditions

Parcel must reach the Origin Country Shopping Address,
respectively the Destination Warehouse (in case of the
Returned Parcel) packed appropriately, including as
described below.

. Parcel/Packaging must be intact (no cracks, no
flaws), comply with the weight, form and nature of content
requirements. It must be taken into account that the Parcel
will be stored in a location where no specific temperature
or other specific storage conditions are secured, as well as
that the Parcel shall be transported by road routes, shall
transit the territory of several countries, the transportation
shall take several days to arrive at the Destination
Warehouse and the Parcel shall be subject to successive
handling procedures.

. Packaging must protect the content in such a
manner that it will not be damaged due to pressure or due
to successive handling. It must be taken into account that
the Parcel will be stored / transported together with other
Parcels, and the access to the content of the Parcel could
be impossible without a visible action.

. Packaging must not show elements that may
affect the safety / integrity of other Parcels or may affect




aodpdAelo TV TPoownwy Kat / 1) tou eptBAAlovtog Kat
(R) va mpokaAéoouv onotadrmnote {nuia / cUVENELEG.

° MPOXOXH! (a) H cuokeuaocia yla éva Makéto
TUPETTEL VAL TIEPLEXEL LLOL ETIKETA TTOU VO avayvwplleL Tov
Xpriotn/NeAdtn, 6nA. ta akdhouBa ctolxela mpénel va
avaypadovtal opatd oto Makéto: Ovoua, Emwvupo tou
MeAatn, Kwdwkog MNeAdatn ESWD, AlebBuvon Ayopwv Xwpag
MpoéAeuong. (B) H ouokevaoia yia Emotpadev Nakéto
TpEMeL va pEPeL T SESOUEVA OTNV ETIKETA TTOU OITOCTEAAEL
o Mapoxog Yrnpeowwv otov MNeAdtn Katd tnv TonobEtnon
NG eVTOANG ylo UTtNpEeCieg EvtoAng Emotpodnc.

° O Xpriotng/Mehdtng eivat amoKAELOTIKA
umneVBuvog yla t Sltacodpdalion otL n cuokevacia yivetal pe
TETOLO TPOTIO WOTE VO TIPOOTATEVETAL TO TIEPLEXOUEVO TOU
Makétou Aappavovtag umoyn Ta XopaKTNPLOTIKA TOU
TepLEXOUEVOU, OAAA Kall e TNV €€Taon TNG SLadpoung Tou
Makétou.

° H ouokevacio Sev TPEMEL va TIEPLEXEL OTOLXELDL
(r.x. Aoyotuma, ox€dLa KAT.) TOU vl avTiKELVTAL OTO
edappooteo Sikalo, TN Snuoota TA&n f TLG apxXES TG
nOwKAG.

° H ouokevacia 6ev Ba £xeL TTOAAEG OELPEG ETIKETWV
/ otoweiwv, mpdypa mou Ba kablotoloe adlvarn tn
Snuovpyla Twv SeS50UEVWY IOV AMALTOUVTAL YL TNV
avayvwplon tou Nakétou kat / ) tou Xpriotn (Mehdtn).

Eldikéc ouvInkec ouokevaoiag

° Mpémel va Aappavovtat umdyn Tuxov npocbeta
otolxela mpoetdomnonTikng puong (m.x. EuBpauoto,
Katakopudo, Na duldooetal oe Enpo pépog, Mnv
aroBnKeUETE KOVTA OE GUYKEKPLUEVEG ouaieg / otolxeia
K.ATL.), wotooo oL tpodlaypadég auteg dev anaAldooouv
Tov MeAATn amo TNV TAPNCN TWV AIMALTHOEWY, TIOU TIPETIEL
va mAnpot to Maketo.

Ynnpeoiec avaoguokevaoiag

° O NeAdtng avayvwpilet otL éva MakETo pnopet va
dtaoel o akataAAAAWG TTAKETAPLOUEVO otV AleBuvon
Ayopwv Xwpag Npoghevong / EvSiapeon AmoBnkn kat otL
yla TNV MEPALTEPW HETAPOPA TOU, TO MNOKETO MPEMEL VAL
uTtoPAnDBel og epyaocieg avaouokevaaoiag (cuvnBwg oTig
S1eBvelg eUMopPeUUATIKEG HETADOPEC, OOLKEG, AEPOTIOPLKEG
i BaAdooleg) (o MNapoyxog Ynnpeowwv Oa LeTadopTWOEL OTO
Noyaplacpo Tou dwrtoypadieg OXETIKA e AUTO TO
kaBeotwg Twv Makétwv). O Mehdatng e€ouolodotel Tov
Mapoyo Ymnpeolwy va MPayHaTomnoLel TETola
avVaoUOKeuaola EvavTl EExwPLoTnC XPEWONG TIOU
XPEWVETAL oo Tov Mapoxo Ynnpeowwv Kal mpoBAEneTal
oto MNapdptnua Tipokataloyou 1 / kal otov lotoétormno. Ta
£€€o6a Ba amodeikviovtal eniong oTo TEALKO TLLOAOYLO TTOU
ek6idetal amd tov Mapoyo Ynnpeolwy yia tig Ynnpeoieg
TIOU EKTEAOUVTAL YL TO CUYKEKPLUEVO Makéto. Edv {ntnOel
amnd tov MNMapoyo Ynnpeowwy, o Neldtng Ba amavtnosl
apéow otov Mapoxo YINPESLWV PETA amo altnua
£€YKpLONG yLO EMAvVOoUOoKeLaoia. MNa tnv anoduyn
apdBoriag, o Napoxog Ynnpeowwv ev pumopel va
BewpnBel uteBUVOC yLa TNV OPOXN TWV YIINPECLWY OF

the health / safety of the persons and (or) the environment
and (or) cause any kind of damage / prejudices.

. ATTENTION! (a) Packaging for a Package must
contain a label identifying the User / Customer, i.e. the
following data must be indicated visibly on the Parcel:
Name, last name of the Customer, ESWD Customer Code,
the Origin Country Shopping Address. (b) Packaging for a
Returned Parcel must bear the data in the label sent by the
Service Provider to the Customer upon placing the Order
for Return Mandate Services.

. User /Customer is exclusively responsible for
ensuring that the packaging is made so as to protect the
content of the Parcel by taking into account the content
characteristics, but also by considering the Parcel route.

. Packaging shall have no elements (e.g. logos,
drawings etc.) that contravene to the applicable law, public
order or principles of morality.

. Packaging shall not have several series of labels /
elements, which would render impossible the
establishment of the data required to identify the Parcel
and (or) the User (Customer).

Specific packaging conditions

e Any additional data of warning nature (e.g. Fragile,
Vertical, Please keep in a dry place, Do not store close to
certain substances / elements, etc.) shall be taken into
consideration, however, such specifications shall not
exonerate the Customer from complying with the
requirements that the Parcel must meet.

Repackaging Services

e The Customer hereby acknowledges that a Parcel may
reach the Origin Country Shopping Address / Intermediary
Warehouse inappropriately packaged and that for its
further transportation, the Parcel needs to undergo (usually
in international freight transportation, by road, air or sea)
re-packaging operations (the Service Provider shall upload
in the Account photographs on such status of the Parcels).
The Customer hereby empowers the Service Provider to
perform such re-packaging against a separate fee charged
by the Service Provider and provided for in the Tariff Annex
and/or the Website. The fee shall be also evidenced in the
final invoice issued by the Service Provider for the Services
performed in respect of that Parcel. If requested by the
Service Provider, the Customer shall promptly respond to
the Service Provider upon request of approval for re-
packaging. For the avoidance of doubt, the Service Provider
cannot be held responsible to provide the Services with
respect to a Parcel for which re-packaging is not approved
by the Customer /the corresponding re-packaging fee is not
paid by the Customer, or for which the Customer does not




€va MakETo, yla To OTolo N avacuokevaoio 8ev €xeL
gykpLBei and tov Nehdtn / to avtiotolyo téhog
enavacuokevaciog ev kataBaretal anod tov Meddtn n
yla To omoio o MeAdtng Sev AmooTEANEL TNV ATOLTOUEVN
£ykplon. H emavacuokevooia 6ev LeTOBAAAEL TG
UTIOXPEWOELG TIOU €XeL avaAdBel o Ndpoxog Yinpeotlwy va
KNV avoigel To Makéto clppwva Pe Toug mapovieg Opoug
KalL n emavacuokevaoia dgv Bewpeital wg cupBatikn
napafiacn amno tov MNapoxo YINpeoLWY WG MPOG aUTO.

2uvlrikec mou oxetilovtal UE TO TEPLEXOLEVO

. O Napoyxog Ynnpeowwv dev Ba déxetal otn
AlelBuveon Ayopwv Xwpoag Mpoéleuong (AmoBdnkn
Mpooplopou - yla Emotpadévra Naketa) maketa mou
TLEPLEXOUV 1} UTIAPXOUV UTIOYPLEG OTL TEPLEXOUV
OTIOLOSATIOTE ATO TA MAPAKATW (KOL YL TOUG OKOTIOUG TNG
napoxng Twv Ynnpeowwyv 6ev Oa Bewpouvtal wg Makéta,
omnw¢ opifovral otoug mapdvteg Opoug kal MpolnoBEéoelg
kal ev Ba urtdpyouv éykupecg Evtoléc kat Sev Ba
ekteleitol TUpPaon g€ Amootdoew pog OdeNOG TETOLWY
MNakétwv/ Ayabwv):

- Ta gpnopelpata, Twv onoiwv n arnodrikevon /
kukhodopia / petadopd / xelplopdc / katoxn / cuvtripnon
/ mapddoon anayopevovial CUUPWVA LE TOUG LOXUOVTEG
vOuouG omotaabnmote dikatodoaoiag, KaTd Tnv omoia to
Makéto mapalapPBdveral, mapadidetol
(oupmephapBavopévng thg xwpag mapadoaong 1 / Kal tng
XWPAG mpoopLopol) | LECW ToU omoiou HeTadEPETaL TO
MoakéETto.

- Eumopelpara, Twv onoiwv n anobrikeuon /
kukhodopia / petadopd / xelpopdc / katoxr / cuvtripnon
/ mapadoon, ev8EXETaL va amattoUV L8IKOUE OPOUG IOV
Sev unopouv va e€acdaiiotolv and tov Mapoyo
YTnpeolwv.

- Maketa, mou evoEXETAL va emnpealouv, AOyw Twv
XOPOKTNPLOTIKWY TOUG/ TNG CUOKELAGLOC Kat/r) Tou
TIEPLEXOLEVOU TOUG, TNV aopalela / akepaldTtnTa GAAWY
OUOKEVLOOLWWV 1 Ttou evBéxetal va ennpealouv tnv vyeia /
aodalela Twv MPoowWnwy 1 to epBAaiAov ) mou
gvdéxetal va pokaAéoouv onotadnmote {nuia / cuvénela.
- MaKETA OV MEPLEXOUV OTIOLOSTIOTE Ao TA
akoAouBa: vopiopata, Aoyaplacpoug, TpaneloypoppaTio
1 TITAOUG, TOELOLWTLKEG ETITAYEG, MAATIVA, XPUCO, OO L,
enefepyaocpéva 1 oxL, MoAUTIHOUG AlBoug, kKoounpata Kat
GAAQ TTOAUTLLOL OVTLKELEVAL.

- Makéta mou TePLEXOUV OToLoSNTIoTE amod Ta
akohouBa (8nA. amayopeupéva poidvta):

o) mapavopa kat PuxeSeAikd dApUAKA, VAPKWTLKA,

B) ekpnkTika, eVdAeKTEG oLGLEC 1| GAAEC emikivbuveg ouoieg
1 padlevepyEg oualeg,

(y) dogpva n avnBika avtikeipeva,

6) twvtava amnobéuata (cupmepANAUPBAVOUEVWY TWV
MEALOOWVY KOl AAAWV EVTOUWV),

€) OMAQ, TTUPOUOXIKA, LEPN KAl EEAPTHATA TOUG,

oT) aAkooAoUxa TTOTA UE CUYKEVIPWGN TTOU UTEpPAivEL TO
70%, umtoAeippata Kot andfAnta, mupnvikol
oVTLOPAOTHPEG, BEPUOVTNPEC VEPOU, UNXOVIKEG SLATAEELG

send required approval. The re-packaging shall not alter the
obligations undertaken by the Service Provider not to open
the Parcel in accordance with these Terms and the re-
packaging shall not be deemed as a contractual breach by
the Service Provider in this respect.

Content-related conditions

e The Service Provider shall not accept at the Origin
Country Shopping Address (Destination Warehouse — for
Returned Parcels) packages that contain or are suspected
to contain any of the following (and for the purpose of the
provision of the Services shall not be considered as Parcels
as defined in these Terms & Conditions, and there shall be
no Orders validated and no Distance Contract shall be
executed for the benefit of such packages/goods):

- goods the storage / circulation / transportation /
handling / holding / maintenance / delivery of which is
forbidden under the applicable laws of any of the
jurisdiction in which the Parcel is received, delivered
(including the country of delivery and / or the destination
country) or through which the Parcel is transported;

- goods the storage / circulation / transport /
handling / holding / maintenance / delivery of which may
require special conditions that cannot be secured by the
Service Provider;

- packages that may affect, by the characteristics,

packaging and / or content thereof, the safety / integrity of
other packages or that may affect the health / safety of the
persons or the environment or that may create any kind of
damage / prejudices;

- packages that contain any of the following: coins,
bills, banknotes or securities, travel cheques, platinum,
gold, silver, processed or not, gemstones, jewelleries and
other precious objects;

- packages that contain any of the following (i.e.

forbidden goods):

(a) illegal and psychedelic drugs, narcotics;

(b) explosives, flammable substances or other
dangerous substances or radioactive substances;

(c) obscene or immoral objects;

(d) live stocks (including bees and other insects);
(e) arms, ammunitions, parts and accessories of the
same;

(f) alcoholic drinks with a concentration exceeding

70%, residues and wastes, nuclear reactors, water heaters,




KOl EpYOAELQ, TIEPLEKTEC TTOU TIEPLEXOUV AEPLO, KEVA SoXELaL
aepiou, SeCaEVEG e KAUOLA KLVNTAPWY,

{) ta mpoidvta mou ennpealouv t otipdda tou 6lovtog,

n) otpatnywKa mpoidvta, KVNTAa MOALTLOTIKG ayadd,
Tipoiovta XovpLknG (0€ TOAVTEG, 08 GAKOUG), KOUUATLOL
TéXVNG, aVTIKE{PEVa TipoowTtikAG agiag,

0) dA\a ayaba twv onoiwv anayopevetal n anobrikevon/
n kukAodopia/ n petadopd / o xewplopog / n katoxn / n
ouvtipnon / n mapddoon and tnv woxvouoa vopobeaia
(ouumep\auBAVOUEVWY TWV EUTIOPLKWY TIEPLOPLOUWV 1 /
KOl OLKOVOULKWY KUPWOEWV) TIou emiBaAlouv Kupwoelg /
TEPLOPLOOUG 0 XWPEC, 0 GUGLKA ] VOULKA TipOoWTa,
ocuumEpAAUPBAVOUEVWY, XWPLG TIEPLOPLOUO, TWV KUPWOEWV
mou entBariovral amno tov Opyaviopo Hvwpévwy EBvwy,
v Eupwrnaikn Evwon kal ta kpdatn wéAn tng Evpwmaikng
‘Evwong.

MNa Adyoug cadrvelag, o mapamdvw Kotaloyog Sev givat
£€avTANTIKOC Ko Sev Oa mipémel va Baoiletal otov
Xprjotn/NeAdtn. O Xpriotng / MNeAdtng ivat mARpwg
uTeVBUVOG YL TOV EK TWV TIPOTEPWV EAEYXO KAL TOV OPLOUO,
YLOL TO AV TO TIEPLEXOMEVO ToU MaKETOU Sev amayopeleTal )
Tieplopiletal pe GANo TPOTO OTN XWwpa Omou BplokeTal n
AlebBuvon Ayopwv Xwpag MNpoéleuong kat / i otnv
EAGSa. O Napoxog Ynnpeotwyv dlatnpel to andAuto
Swaiwpa va apvnBei omotednmnote va dexOei to Makéto,
edooov Sev emitpénetal A meplopiletal amnod to
edappootéo Sikalo i and to Sikalo onolacdnmote
Swatodoatiag mou epapuoletal oto MaKETO KATA T
petadopd tou mpog [tn Xwpa Mpooplopov] / oto
Emuotpadév Makéto Katd tn petadopd Tou otnv Anodnkn
MNpoéAeuonc. OAa ta £€06a OYETIKA LE TNV Apvnon
arnodoxng tou Nakétou autol Ba emiBapuvouv Tov XpRotn
/ Meldtn kat o Xprotng / Neldtng, tomoBetwvrtoag thv
NapayyeAia kat umtodelkvuovtag tnv AlelBuveon Ayopwv
Xwpag MNpoéAevong wg tn StevBuvon napadoong Tng
MNapayyeAiog (dnAwvovtag avtiotowya tThv AtelBuvon
Ayopwv Xwpag MNpoéAeuong Kata Tnv mapayyeAia piag
EMLOTPOGN ) KOTAVOEL TTANPWE KOl ATIOSEXETAL TOUG
Klv6Uvoug mou oxetilovtal pe tnv Un anodoxn tou Makétou
otnv AtevBuvon Ayopwv Xwpag MpogAevong (avtiotolya
otnv AnoBnkn Npooplopol yla Emotpadév Nakéto),
e€attiag olovénmote Adywv mou avadEpovral oto dpbpo 3
(6) “Neplexopevo oxeTIKWV GpwV Twv Opwv Kat
MNpoUmoBéocewv”.

- Ta gUMopeVATA TIOU ATOLTOUV ELSLKEG GUVONKEG
anoBrikevong / petadopds cLpdwva pe To EPapPUOOTED
SikaLo og OmoLOVENTIOTE ETUXELPNUOTIKO TOUED, UE
SLOLKNTLKEC, OLKOVOULKEG, UYELOVOULKEC, KTNVLOTPLKEG,
dUTOUYELOVOULKEG KaL AOUTEG TIOPOUOLEG SLATAEELS (TT.X.
Kp€aG Kal mapamnpoiovta adayiwv, Papla, Kapkvoeldn kat
AaAa aomovéuda udpofia, YaAa Kal YaAQKTOKOULKA
npoilovta, avya, §évtpa, BoABol, pileg kal mapopola Gputa,
avon kal Stakoopuntikad Gputd, SNUNTPELOKA KAl CTIOPOL,
otadideg, {axopn Kot TPolOVTA OV OPAYOVTAL Ao
Laxapn, LoxapomAaotikn, dtadopa tpodiua, {wotpodEg,
Tolyapa Kal aAkooAoUxa motd, aAdTL, peTaAAslpaTa,

mechanical devices and tools, recipients containing gas,
empty gas containers, tanks with motor fuels;

(g) products affecting the ozone layer;

(h) strategic products, movable cultural assets,
wholesale products (in bags, in sacks), art pieces, personal
value objects;

(i) any other goods the storage / circulation /
transport / handling / holding / maintenance / delivery of
which is forbidden under applicable law (including
commercial restrictions and/or economic sanctions)
imposing sanctions / restrictions to countries, to natural or
legal persons, including, without limitation to the sanction
imposed by the United Nations Organization, the European
Union and the Member States of the European Union.

For purpose of clarity, the above list is not exhaustive and
shall not be relied upon by the User / Customer. The User /
Customer is fully responsible to prior check-up and
determination if the content of Parcel is not forbidden or
other way restricted in the country where the Origin
Country Shopping Address is located and (or) in Greece.
Service Provider shall retain the absolute right to anytime
refuse to accept the Parcel provided the content of the
Parcel is not allowed or is restricted by the applicable law or
the law of any jurisdiction that the Parcel may enter into
during its transportation to [destination country] /
Returned Parcel may enter during its transportation back to
the Origin Warehouse. All and any costs related to refusal
of acceptance of the such package shall be born to the User
/ Customer and the User / Customer by placing the Order
and indicating the Origin Country Shopping Address as the
delivery address of the Order (respectively indicating the
Origin Country Shopping Address when ordering a return)
fully understands and accepts the risks related to the non-
acceptance of the Parcel at the Origin Country Shopping
Address (respectively at the Destination Warehouse for a
Returned Parcel), due to any of the reasons indicated in Art.
3(d) Content related conditions of the Terms and
Conditions.

- goods requiring special storage / transportation
conditions according to the applicable law in any business
sector, by administrative, economic, sanitary, veterinary,
pest control and other similar provisions (e.g. meat and
meat offal, fish, crustaceans and other aquatic
invertebrates, milk and dairy products, eggs, trees, bulbs,
roots and similar plants, flowers and ornamental plants,
cereals and seeds, resins, sugar and sugar-derived products,
pastry, various food products, forage for animals, tobacco
and alcohol off limits, salt, sulpha, ores, mineral fuels,
essential oils, chemical products, pharmaceutical products,




OpUKTA KaUoLpa, alBépla €Aata, XnUIKA mpoiovra,
dAPUAKEUTIKA TIPOIOVTA, OPUKTEG KOTIPLEG, pwToypadikd
TPOLOVTA, AKATEPYAOTA SEPUATA, AKATEPYOOTEG YOUVEG,
€UMo, EulavOpakag, oidnpoc kat xaAhupag).

- Eumopelpata ylo ta omoia / o oxéon e ta omola
UTIAPXOUV UTIOVOLEG (akOpN Kot av Sev £xouv emaAnBeuBel)
napavoung npogéAeucng, to Nakéto / Npoiov rou
AapBavetal pue amdtn, mMowikd adiknpa ) onoladnmote
GAAN Tapavoun mpagn os onotadnnote dikatodooia ) Le
BAGBN TOU SIKALWUATOC OTIOLOUSHTIOTE TPLTOU.

- Ta ayaBad yla ta omola / og oxéon e Ta omola
UTIAPXOUV UTIOVOLEG (akOpa Kal av Sev éxouv emalnBeuBOei)
yla EEmAupa XpnUATwY, XpnHatoddtnon TPOUOKPATIKAG
Spaotnplotntag i AAAEG EYKANMOTIKEG SpOOTNPLOTNTEG.

- Ta ayabd twv omoiwv o xelpopde / n dpoptwon /
ekdoptwon / n petadopd anattovv npocdeteq
npoomnaBeleg amno tov MNdpoxo Yrnnpeowv (umtepyoAdBouc),
ol omoieg evEEXETAL VA GUVETTAyoVTaAL SATIAVEC TTou Sev
KQAUTITOVTAL Ao TNV T TWV UTTNPECLWY A oo TOUG
TEXVIKOUC OpOUG I TOUG OPOUC XELPLOKOU TIOU
oupdwvhROnkav pe tov Xpriotn / Mehdtn, 6nwg mapéxovral
OTO TIOPOV.

'O\a ta éyypada rmou npénel va ouvodevouy to MNpoiov /
Makéto, cUUPwWVA LLE TOV EPAPUOCTED VOUO (TLYX.
TLLOAOYLO, TILOTOTIOLNTIKA, KATAAOYO amoBepdtwy,
TILOTOTOLNTLKO €YYUNONG KATL.) TTPETEL va Bpiokovtal péoa
oto Mak£to kat va pnv dnuoupyolv apdtBolisg 6tL kamolo
amno ta éyypada mou neplhapBavovral Unopel va eivat
TPOioV amdTng.

MPOZOXH!'Eva Emwotpadév MakETo MPEMEL va EXEL TO
TLEPLEXOUEVO TOU MAKETOU TTOU QTOTEAECE QVTLKELEVO TNG
avtiotolxng ZUUPBaong Apxikng EvtoAnc.

3.10 (4) Eva MNaketo mou dgv mAnpot TLg mapanavw
QTTOLTAOELG OXETIKA LE To péyeBog, tn cuokevaoio f / kat
TO TEPLEXOUEVO, OeV yivovtal amodektd otnv AtelBuvon
Ayopwv Xwpag Npogleuong / ArtoBrkn Npooplopou (yla
Emotpadév MakETo) Kat yla oKomou g apoxng Twv
Yrninpeowwv (0nwcg opiletal otoug mapovteg Opoug Kat
MNpoiUmnoBéoelg) kat Ssv Ba emikupwvovtal EVIOAEG kal dev
Ba ekteleital ZUpPBacn € AMooTACEWS MPO¢ OPeAOG AUTWV
Twv NaKETWY, EKTOG AV £XeL tponynBel ypamth cupudwvia
TIOU €KTEAOUVTAL Ao Ta MEPN CXETLKA LLE TO €V AOYW
Makéto yla tnv napadoaon tou v Adyw MNakéTou otnv
Amobnkn NpoéAeuong / adieng tou Emotpadévrog
MNakétou otnv AnoBrkn Mpooplopol Kal UTO TV
npoUnoBeon otL Ba mpaypatonolnBei n avriotoyn
TANpwWUA TLUAG.

() KataAnén kat EktéAeon tng ZUuPaong YinpeoLwv

3.11 O Xprotng SnAwWVeL Kot Eyyuatal OTL yLo va
enwdeAnBel anod tg Ynnpeoieg, ocupdwvel Kat
ouppopdwveTal Pe TIg Slatdafelc avutwy Twv Opwv Kat
MNpoiUmoBéoewv. EKTOC TwV Avw, o XpRotng SnAwvel Kat

mineral manure, photographic products, raw skins, raw
furs, wood, wooden charcoal, iron and steel);

- goods regarding which / in relation to which
there are suspicions (even if not verified) of an illegal origin,
the Parcel / Product being obtained by fraud, criminal
offence or any other illegal act in any jurisdiction or by
damaging the right of any third party;

- goods regarding which / in relation to which
there are suspicions (even if not verified) of money laundry,
terrorist activity financing or any other criminal activities;

- goods the handling / loading / unloading /
transportation of which require additional efforts from the
Service Provider (subcontractors), that might entail costs
that are not covered by the Price of the Services, or by the
technical terms or the handling terms agreed upon with the
user / Customer, as provided herein.

Any documents that must accompany the Products / Parcel,
according to the applicable law (e.g. invoice, certificates,
inventory list, certificate of guarantee, etc.) must be inside
the Parcel and raise no doubts that any of the included
documents may be fraudulent.

ATTENTION! A Returned Parcel must have the contents of
the Parcel that was the object of the corresponding
Contract for Initial Mandate Services.

3.10 (4) A Parcel failing to meet the above requirements
regarding size, packaging and/or contents, shall not be
accepted at the Origin Country Shopping Address /
Destination Warehouse (for Returned Parcel) and for the
purpose of the provision of the Services shall not be
considered as the Parcel (as defined in these Terms &
Conditions) and there shall be no Orders validated and no
Distance Contract shall be executed for the benefit of such
Parcels, unless a prior written agreement executed by the
Parties regarding such Parcel is into effect upon the delivery
of such Parcel at the Origin Warehouse / arrival of the
Returned Parcel at the Destination Warehouse, and
provided that the corresponding Price payment is made.

(e) Conclusion and performance of the Services Contract

3.11. The User hereby represents and warrants that in
order to benefit from Services, he / she agrees and
complies with the provisions of these Terms and
Conditions. In addition to the above, the User represents




gyyuartat otL S€xetal aveu Opwv OTL N MNapayyeAio propet
va torntoBetnBel povo pe tn dnpoupyia Tou Aoyoplacpou.

(£.1) Anuiouvpyia Aoyapiacuou. Eyypacwpn otov lotétomno

3.12 O Xprotng Ba dnuloupyrnaceL tov Aoyaplacuo
€Lo0AyoVTaG Ta amnattolpeva dedopéva otov IoToTomo mou
Ba £xouv TNV €VOELEN WG UTIOXPEWTIKA LE 0LOTEPLOKO Ot
OXETKA Medla TG apexopeVnS dopuag. H ocwotn kat
AR PNG Ttapo)Xr) TwVv amnattoluevwy Sedouévwy eivat
amapaitnTn yla TtV mepaLtépw TomobETnon Twv
MNapayyeAwv. O XpRotng ival amokAELOTIKA Kot TIARPWG
unteBLVOG yLa TNV akpiPela Kat TV ENKpIVELD TWV
Sedouévwy Kat Twv TAnpodopLWV IOV ELOGYOVTOL OTOV
lotétono 1600 Katd tn dnpoupyio Tou AoyapLaoou 600
KaL KOTA TNV TEPALTEPW XPNON aUTOU Tou Aoyaplacpou,
cludwva pe Toug mapovteg Opoug kat NpoumoBéoelg
(oupmepAopBavopévwy, EVOEIKTIKWE Kol OXL
TEPLOPLOTIKWG, TwV ELSIkwv Opwv).

3.13 AdoU cupmAnpwoel T dopua, o XpRotng Ba mpemet
va SLaBAcEL MPOOEKTLKA TOUG LoxUovTteg Opoug Kal
MpoUmoBEaeLg, e TNV MPOCR AT Tou GToV I0TOTOMO N UE
aneuBeiag mpdoPacn otov cUVEECO oV EXEL
SnuoupynBei oto téAog Tt dpdpuoac Anpoupyiag
Noyaplacpou:

(a) Ma va cupdwvnoet e Toug apovteg Opoug Kat
MpoiUmoBEaoelg, o Xpotng Ba mpemeL va eTIAEEEL TO OXETIKO
nedio oto TéAog tng Dopuag. Emléyovtag auto to nebio,, o
Xprotng anodéxetal tn dnuloupyia Tou Aoyaplacpou pe
Baon ta 6edopéva mou mapExeL o Xprotng otn Oopua.

(B) Eav bev emihexBel to medio, Ba amotpEnetal n
Snuloupyia tou Aoyoaplacpou Kot eVOEXOUEVWE N
toroBétnon twv MapayyeAlwv Kal n eKTEAECN TNG
JUpBaonG €€ AMOOTACEWG.

3.14 Meta tnv cuunAnpwon tng Poppag (TouAdxlotov pe
TOL UTIOXPEWTLKA oTOLXEla) Kot TNV anodoxr autwy Twv
Opwv kal NpolmoBéoswv, o Xprotng Ba Aapel
T(POKATOPKTLIKEG AETITOUEPELEG OXETIKA LE TOV AOYapLACUO
otnv untodelkvuopevn SlelBuvaon NAEKTPOVLKOU
taxudpopeiou.

O Xpnotng Ba mpémelL va €xel mPOGPBaAcH OTOV MAPEXOUEVO
olVdeoo, yla va emiBefalwaoel TNV mpobeoh Tou va
Snuloupynost tov Aoyaplacuo tou/tng. Metd tnv
gvepyormoinon tou cuvdéopou emiBeBaiwong, o Xprotng
eldomnoleltal otnv nAektpovikr StevBuven mou £xelL opioel
ME €va NAEKTPOVLIKO prvupa emipBeBaiwaong, 6mou
avaypadovtal oL AeMTopEPELEG TOU Aoyaplacpol Tou
Xprotn (MeAdtn), cuumneptlapBavopévou tou Kwdika
MeAdtn tou ESWD.

Movo cuudwva Ue Ta mpoavadepBévta, o Xprotng Ba
SikaoUTaL va nAwoel tnv AlelBuveon Ayopwv Xwpag
MpoéAeuonc yLa Tig mapayyeAieg mou unmoBaAlovral o

and warrants that he / she unconditionally accepts that the
Order can only be placed by setting-up the Account.

(e.1) Account set-up. Registration on the Website
3.12.  The User shall set up the Account by entering the
required data on the Website indicated as compulsory by
means of an asterisk in the relevant fields of the provided
form. Correct and complete provision of the required data
is essential for further placement of the Orders. The User is
solely and fully responsible for the accuracy and veracity of
the data and information entered on the Website, both
when setting-up the Account, and upon the further use of
such Account, in accordance with these Terms and
Conditions (including, but not limited to, the Specific
Terms).

3.13. After filling out the Form, the User must carefully
read the applicable Terms and Conditions, by accessing
them on the Website or directly accessing the link notified
at the end of the Account set-up form:

(a) To agree with these Terms and Conditions, the
User must tick the relevant box at the end of the Form. By
ticking this box, the User accepts of the generation of the
Account based on the data provided by the User in the
Form.

(b) Failure to tick the box shall prevent from the
generation of the Account, and eventually, from the
placement of Orders and execution of the Distance
Contract.

3.14.  After filling out of the Form (at least with the
compulsory data) and acceptance of these Terms and
Conditions, the User shall receive preliminary details
regarding the Account at the indicated e-mail address.

The User shall be required to access the provided link for
the confirmation of his / her intention to set-up the
Account. After accession of the confirmation link, the User
shall be notified at the provided e-mail address with a
confirmation e-mail indicating the details of the User’s
(Customer’s) Account, including the ESWD Customer Code.

Only following the foregoing, the User shall be entitled to
indicate the Origin Country Shopping Address for the orders
placed with Third parties, for contracting Initial Mandate




Tpitoug, yla tn ocbvayn Yrnpeowwv Apxtkng EvtoAng kat Ba
€xeL To Sikalwpa va tomoBetel Tig Mapayyeieg ya
Yninpeoieg EvtoAwv Emiotpodrc.

3.15 Onoladrmote tpomnonoinon onolwvénnote Sedouévwy
TPV amo tnv oAokArpwaon tou Aoyaplacuol Ba yivetal pe
TO MATNpa Tou MARKTpou "Back" otn Mopua. EmumAéov, o
Xpnotng pnopet va eldomolnBel yLa onmolecdnmote
evoexoueveg anokAioelg tng Sladikaoiag eyypadng kat
TPEMEL va AdBeL péTpa yia Thv SLopbwaor) tou /
CUUTAPWON TOU, TIPOKELUEVOU Va oploTikomolnBei n
Snuloupyia Tou Aoyoploopou.

3.16 MOALG dnuoupynBel o Aoyaplacuog, o Xprotng
pmnopet va dtapopdwoet Tov Aoyaplacpo kat ta Sedouéva
Tou Ttapéxovtat oUpPwva e TIG SLkEG Tou/Tng EMAOYEC Kot
TIPOTIUAOELG, XWPLC va YUImopel va TpOToToLOEL Ta oToLXELa
TIOU UTIOSELKVUOVTAL UTIOXPEWTIKA artd Tov Mapoyo
Yrinpeouwv yla €ykupn tomoBétnon MapayyeAlwy KaL on-
line cupBaocelg umtnpeolwy (m.x. Kwdikog Meldtn ESWD,
AtevBuvon Ayopwv Xwpag MpoéAeuong K.ATL).

3.17 (1) O Xpnotng umopel, ava maca oTlyun, va
tonoBetnoel TG MNapayyelieg yla Yninpeoieg Apxikwv
EvtoAwv, urtodelkvuovtag tn AlebBuvon Ayopwv Xwpag
MpoéAevong wg SlevBuvon mapddoong Katl, KATA CUVETELQ,
ol JupBaoelg E€ Amootdoswg Ba ekteAovvTal ylo ThV
MNapayyeAio auth katd tnv napadoor) tng otn AlevBuvon
Ayopwv Xwpag MNpoéheuong (6nwg avadEpeTal MepALTEPW
otoug napovreg Opouc kat MpolmoBEoelg), UTO TV
npolmoBeon otL To Makéto kat to Mpoidv cuppopdwvovTal
LE TLC amaLtnoelg avtwy Twv Opwv Kat MpoinoBéccwv.

3.17 (2) O Nehdatng unopet va tpoPet oe Napayyelieg
Yninpeowwv EvtoAwv Emotpodng emAéyovtag oto
Noyaplaopo to Makéto, mou elxe apxkad npoodepOel otov
MeAatn Baoel ZupBolaiov Yrnpeowwv ApxLkrg EVTOAAG.

3.17 (3) Ma tnv anoduyn audBoiiwyv, o XpRotng
avayvwpllel kat cupdwvel avemidpuAakta OTL, LE T
Snuloupyia tou Aoyaploopou kat / f Le tnv tonoBétnaon
NapayyeAuwv mou dev sival £ykupeg (0mwc mpoPAEnetal
oto mapdv), o Xprotng Sev Oa ekteAéoel Tn ZUPaon &€
Anootacewg kat dev Ba emwdeAnOel and tig Ynnpeoiec.
Omnoladnmote cupPaTLKr) oxEon LOXUEL AUCTNPA UTIO TO
mAalolo Twv ZupBacswyv €€ Amootdoewg Kat Ba ekteleital
pHovo cUpdwva e TG ELBIKEG SLATAEELS TOU TURUaTOoC (£.4)
TOU MOPOVTOG.

3.17 (4) AdoU o Noyaplacpog £xel dnuloupynBel amo to
Xpnotn, o Aoyaplacpog Ba xpnoLuonoleital and Tov
Xprotn / NeAdtn yla adploto xpovikod Staothua (epocov o
Xpnotng / MeAdTng UUUOPDWVETAL LLE TOUG TTOPOVTEG
‘Opoug kat MpolmoBéoelg). O Xprotng / Mehdtng pnopsei va
INTAOEL ava Ao OTLYUN va KAELoEL TOV AoyapLOOUO HECW
nAgktpovikoL taxudpopeiou otnv akoAouBn SlelBuvon
info@eshopwedrop.gr . O Aoyaplacudg Ba kAeioest To

Services, and shall be entitled to place Orders for Return
Mandate Services.

3.15.  Any modification of any data before the
completion of the Account shall be made by pressing the
“Back” button on the Form. Moreover, the User may be
notified on any eventual discrepancies of the registration
process, and shall have to take actions for rectifying / filling
it in with a view to finalise the setting-up of the Account.

3.16. Once the Account is set up, the User can configure
the Account and the data provided according to his / her
own options and preferences, without being able to validly
amend the elements indicated as compulsory by the Service
Provider for valid Order placement and on-line contracting
of Services (e.g. ESWD Customer Code, Origin Country
Shopping Address, etc.).

3.17. (1) The User can, at any time, place Orders for
Initial Mandate Services, by indicating Origin Country
Shopping Address as the delivery address and, thus, the
Distance Contracts shall be executed for such Order upon
the delivery of it to the Origin Country Shopping Address (as
further indicated in these Terms and Conditions), provided
that the Parcel and the Product comply with the
requirements of these Terms and Conditions.

3.17 (2) The Client may make Orders for Return Mandate
Services by selecting in the Account the Parcel that was
initially brought to the Client under a Contract for Initial
Mandate Services.

3.17 (3) For the avoidance of doubts, the User
acknowledges and unconditionally agrees that, by setting-
up the Account and / or by placing Orders that are not valid
(as provided herein), the User shall not execute the
Distance Contract and shall not benefit from the Services.
Any contractual relationship shall be effective strictly under
Distance Contracts to be deemed executed only in
accordance with the specific provisions in section (e.4)
hereof.

3.17 (4) Once the Account has been set up by the User, the
Account shall be used by the User/Customer for an
indefinite period of time (as long as the User/Customer
complies with these Terms and Conditions). The
User/Customer can request, at any time to close down the
Account by e-mail at the following address
info@eshopwedrop.gr . The Account shall be closed down
as soon as practically possible by notifying the
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ouVTOUOTEPO Suvatov, eldomowwvtag tov Xpriotn / Mehdtn
Héow nAektpovikoL Taxudpopueiou. To kAeloo Tou
Noyaplacpol Sev evéxel XpewoelS. Map’ OAa autd, OAeg oL
SupBaoelg € AMOoTACEWC TTOU eKTEAOUVTAL EYKUPA LETALU
TwV CUUBAAASUEVWY PEPWY, OTTWC TIPOBAETIETAL GTO POV,
UEXPL TNV NUepounvia kKAeloipatog tou AoyaplacpoU, Ba
TIOLPOLULELVOUV EYKUPEG KOL OTOTEAECHATIKEG Kal Oa TpETEL
va ekTeAecB0UV amo ta CUPBAAOUEVA LEPN LEXPLG OTOU
eKMANPWOOULV KaL armod ta U0 LEPN OL UTIOXPEWOELS EK TWV
JupBdoswv g€ Amootdoswd. Ma tnv amoduyr] audlBoAlwy,
0 Xprotng avayvwpilel kat amodEXeTal OTL UE TO KAELOLUO
Tou Aoyaplacpoul o Xprjotng dev Ba eival og Béon va
tornoBetroel Mapayyehieg kat va cuvadetl Zuppaocelg €€
Anootacewg kot dev Oa emwdeleital MAEov amo Tig
Ynnpeoliec.

3.17 (5) Eav o Aoyaplaopog anevepyomnotnOei / kAeioel,
onwg npoPAenetal oto mapdv, o Ndpoxog Ynnpeolwv Ba
umnopeil, waotdoo, va Statnpei Tig mAnpodopieg OXETIKA pe
TNV EKMARPWON TWV UTIOXPEWGCEWV TIOU QTIOPPEOUV ATIO TOV
Noyoaplaopd / ZupBacelg € AlOOTAOEWG TTOU CUVATTTOVTAL,
QTTOKAELOTIKA YL TNV amoSdeLén Twv Opwv UTIO TOUG OTIOLOUG
TETOLEG UTIOXPEWOELG £XOUV EKTEAECTEL, TIPOKELUEVOU VAL TLG
TIPOUCLACEL eVvWTilov Alkaotnpiou/Apxng, avaloya Ue Tnv
nepintwon.

(£.2) Toto9étnon éykupwv MapayyeAiwy yia Yiinpeoisg

3.18 MPOZOXH! Mpwv amno tnv tonob£tnon tng
MNapayyeliag, o Xpnotng / NeAdtng kaleitat va Stapdost
€ava autolg toug Opoug kat NpoimoBéaclg, elSikoTEPQL
toug Eldikoug Opoug.

3.19 Me tnv anodoyn avtwyv Twv Opwv Kat Mpoinobécewv
o Xprotng / NeAdtng cupdwvel pntd ot o MNapoxog
Yninpeowwv Ba amnooteilel tnv mapalapn tng Napayyeiiag
1 / KaL GAAEC TTANPOdOPLEC OXETIKA LIE TNV KATAOTAON KAl
™V ektéAeon TNG Z0PPacng otn StelBuvon NAEKTPOVLKOU
taxudpopeiov mou unodetkvuel o Xpriotng / MeAdtng otov
Noyaplaopo. EmutAéov, Ye TNV anodoyr Twv mapoviwyv
Opwv kal NpolmoBéoswy, o MNelatng emPePatwvel otTL
KOTA TNV Kplon Tou, pLV amo tnv tonobEtnon tng
MNapayyeAiag/ EktéAeong tng TupuBaonc, £xeL evnuepwOel
TANPWG, LE akpiPfela, cuyKekpLUEVA KaL e cadrveLa yLa:
TNV TAUTOTNTA Tou NMapoxou Ynpeowwy, Thv £6pa Tou
Mapdxou YmnpeoLwy, T OTOLXELQ EMLKOLVWVIAG TOU
Napoxou Yrinpeolwy, TG YNPEGCLES, TOUG TPOTIOUG
napayyeAlog Twv YINPECSLwY, TOUG TPOTOUC TPOCSLOPLOOU
NG oUVOALKN G alag Twy ZupBatikwy YInpeoLwy
(oupmep\OUBAVOEVWV TWV OXETIKWY TIEPLOPLOLWY, YLa
TP ASELYUA OXETIKA LUE TNV TTPAYHATIKN XPOVIKA TiEplodo
KOTA TNV omola o MeAdTng pumopet va aokrnoeL To Sikailwpa
umavaxwpnong amno tnv Napayyeiia kat (A) T ZUUPaon
(avaAoya pe TNV mepimTwon) mou CUVATTETAL e Tov Tpito
ocov adopad ta Mpoidvta oto Makéto, AapBavovtacg umodn
otL 0 Ndpoxoc Ynnpeolwv Sev ival o KATAOKELAOTAS /
Stavopéog / petanwAntig twyv MNpoidviwv K.AT.), Tn

User/Customer by e-mail. Closing of the Account does not
charge any fee. However, all Distance Contracts validly
executed by and between the Parties as provided herein,
until the date of closing the Account, shall remain valid and
effective and shall have to be performed accordingly by the
Parties, until the fulfilment by both Parties of the
obligations laid down in the Distance Contracts. For the
avoidance of doubts, the User acknowledges and accepts
that by closure of the Account, the User shall not be able to
place Orders and conclude Distance Contracts and shall no
longer benefit from the Services.

3.17 (5) If the Account is deactivated/closed as provided
herein, the Service Provider shall be able to keep, however,
the information regarding the performance of the
obligations under the Account / Distance Contracts
concluded, exclusively for evidencing the conditions under
which such obligations have been performed, including in
front of a court / authority, as the case may be.

(e.2) Placing Valid Orders for Services

3.18. ATTENTION! Before placement of the Order, the
User/Customer is invited to read these Terms and
Conditions again, in particular the Specific Terms.

3.19. By acceptance of these Terms and Conditions, the
User /Customer expressly agrees that the Service Provider
shall send the Order acceptance and / or other information
related to the status and performance of the Contract at
the e-mail address indicated by the User/Customer in the
Account. Moreover, by acceptance of these Terms and
Conditions the Customer confirms that according to his /
her own discretion, prior to placement of the Order
/execution of the Contract, he / she has been completely,
accurately, specifically, clearly and legibly informed about:
the identity of the Service Provider, the registered address
of the Service Provider, the contact data of the Service
Provider, the Services, the means of ordering the Services,
the means of determining the total value of the contracted
Services (including the related limitations, for example
regarding the actual period of time during which the
Customer can exercise his / her right of withdrawal of the
Order and (or) contract (as the case may be) concluded
with the Third party with regard to the Products in the
Parcel, taking into account that the Service Provider is not
the manufacturer / distributor / reseller of the Products,
etc.), the validity term for the promotions or the prices of
the Services, respectively, that he / she fully understands
these Terms and Conditions and the consequences of every




SLapkeLa LoxUog Twv MPOcdOPWV I TWV TLUWV TWV
Yninpeowwy, avtiotolya, kabwg ekeivog/n MANpwS Katavoel
aUToU¢ Toug Opoug Kat MpoUTToBECELS KOL TIG CUVETIELEC
KABe evtoAng kal kaBe cUpPBaong € AMOOTACEWG TTOU
Bewpeital 6t ektedeitat and ta Mépn cUudwva He TOug
napovreg Opouc kat MpolmoBéoelg
(ouumepAapuBavopévwy, EVOELKTIKA, TWV SIKOULWUATWY Kol
UTIOXPEWOCEWYV TWV LEPWV OTNV €§ AMOOTACEWS Z0UBACN).

3.20 (1) O Xprotng, o omoiog, adol €xelL MpOGBach 6ToUG
lototomnoug Tpitwv pe Sikr Ttou euBuvn, mpopunBevieTal
Mpotdovra amnd tétoloug Lotdtonoug, Bewpeltal otL
tornoBetel tVv MapayyeAia HoVo Ue T CWOTH Kal TARpn
€voeLEn ¢ AleuBuvong Ayopwv Xwpag MNpoéheuong (mou
untoSelkvUeTaL oTov AoyapLlacuo tou/Tng) wg StevBuvon
napadoong tng MapayyeAiog.

3.20 (2) O Xpriotng / Mehdtng, o omoiog emAéyelL oTOV
Noyaplaopd tou éva Emotpadév Nakéto ((to omoio mpénel
va eival Nakéto, To omoio anotélecs aVTIKELEVO
JUpBaong Yrnpeowwyv Apxkrg EVvToAng amo tov Napoxo
Yninpeolwwv yia tov (61o MeAdtn og mponyoUREVN OTLYUN)
Ka anodéxetal toug Opoug kat MNpoinobéoelg, Bewpeital
OTL £xeL kataBéoel MapayyeAila yla Yrnpeoieg EVIOARG
Emotpodnc.

3.21 (1) O Xprotng avayvwpiletl kat amodEXeTaL OTL N
nipounBela tou Mpoidvtog and Tpitoug Ba
T(POYLOLTOTIOLELTOL OTTOKAELOTLKA JLE TNV TIPOCWTTLKA €UBUVN
Tou Xpnotn.

3.21 (2) O Xpriotng / Mehdtng amodexetal OTL oL Yinpeoieg
Apx1kn¢ EvToAng pnmopouv va napayyeABouv povo yla
MNaketa (Mpoidvta) mou cuppopdwWVOVTaL UE T
XOPAKTNPLOTIKA, TLG ATALTAOELG KL TOUG TIEPLOPLOOUG TIOU
nipoPAEnovTaL oToug apovteg Opoug kal MpolmoBEoelg
KoL Ta omoia MAnpwvovtal MARpwG otov Tpito, kabwg o
Xprotng tonoBetel tnv MapayyeAia otov Napoxo
Yrnpeouwv.

3.21 (3) O Xpnotng avayvwpilel kal amodexetal otL Sev Ba
umnobeiel tov Mapoxo Ymnpeolwv, o€ oXEon UE
onolovénmnote Tpito Mépog/ dAAn ovtotnta / GAAo
TPOCWITO, WE AVTUTPOCWTO Tou Xpriotn / MeAdtn yia tnv
Tipaypatonoinon MAnpwNGg € ovopatog kat dia
Aoyaplacpo tou Xprnotn / Mehdtn 1 wg odelAET TNG
UTIOXPEWONG VA TIPAYLLOTOTIOLH OEL TNV CUYKEKPLUEVN
mAnpwun ot Tpito Mépog/ dA\n ovtotnta / dAo
npoowro, oUte w¢ MAnpe€oliolo tou Xpriotn / Neldtn ya
anodoxn MAnpwHwyY / xpnudtwv anod Tpito Mépog.
Omnoloénmote kal 6Aa ta mood ou odeilel o Xpriotng /
MeAdtng o€ Tpito Mépog oe axéon pe To MNakéto/
Eruotpadév Makéto (f and Tpito Mépog otov Xprotn /
MeAdtn) Bopuvouv amokAELoTIKA Tov Xpriotn / MeAdtn
anevBeiag otov Tpito (kat Tov Tpito odelAéTn aneubeiag
otov Xprjotn / MeAdtn).

Order and every Distance Contract deemed to be executed
by the Parties under these Terms and Conditions (including,
but not limited to, the rights and obligations of the Parties
to the Distance Contract).

3.20. (1) The User who, after accessing the websites of
Third parties on his / her risk, procures Products from such
websites, shall be deemed as placing the Order only by
correctly and fully indicating the Origin Country Shopping
Address (indicated in his / her Account) as the delivery
address of the Order.

3.20 (2) The User/Customer who selects in its Account a
Returned Parcel (which must be a Parcel which was the
object of a Contract for Initial Mandate Services completed
by the Service Provider for the same Customer at a previous
moment) and accepts the Terms and Conditions, is deemed
to have placed an Order for Return Mandate Services.

3.21. (1) The User acknowledges and accepts that the
procurement of the Product with Third parties shall be
carried out exclusively on the personal liability of the User.

3.21 (2) The User/Customer accepts that the Initial
Mandate Services can only be ordered for Parcels
(Products) that comply with the characteristics, the
requirements and the limitations provided herein in these
Terms and Conditions and that are fully paid to the Third
party by the User placing the Order to the Service Provider.

3.21 (3) The User acknowledges and accepts that he / she
will not indicate the Service Provider, in his / her relation
with any Third party / other entity / person, as agent of the
User/Customer for making a payment in the name and on
behalf of the User/Customer, or as a debtor of the
obligation to make such payment to the Third Party / other
entity / person, nor as a proxy of the User/Customer for
accepting payments/money from a Third party. Any and all
amounts due by the User/Customer to a Third party with
respect to a Parcel / Returned Parcel (or from a Third party
to the User/Customer) shall be borne exclusively by the
User/Customer directly to the Third party (by such Third
party debtor, directly to the User/Customer).




MPOXOXH! O Napoxoc Yrinpeowwv Sev Ba gival
UTIOXPEWMEVOG VAL TIPAYATOTIOL OEL TANPWHEG OE TPITOUG
1 og dAoug mapoxous / mwAntég / dMa mpocwrna /
ovtotnteg nou rapadidouv ta MNakéta / Npoidvta otn
AtevBuvon Ayopwv Xwpag Mpoélevong / AmoBnkn
MpooplopoU - yla ta Emotpadévra Nakéta, €€ ovouaTog
Kat ta Aoyaplaopd tou Xprnotn og oxéon e To NMakETa Kal
/ 1 ta Mpotodvta. Ie nepintwon mou InTn et pia tétola
TIAnPWHN otov MNdapoxo Yrnnpeowwy, o Mapoxog Yrnpeolwwv
SwatouTal va TEpUOTIOEL apéowe TV avtiotolxn ZUUpaocn,
XWwpIg va amatteitol SikaoTikg mapépupoaaon rf GAAN
Slatunwaon, xwpic va odeilovtal mood otov Xprotn /
MeAdtn yLa TETolou €l60UC TEPUATIOUO.

3.22 (1) O Xpriotng Ba ayopdoet Ta Mpoidvta
OUULOPPOUHEVOG TTANPWG LLE TOUG VOLLOUG TTIOU SLETIOUV TLG
CUUBATIKEG OXEOELC HETOEL TOU XproTn Kal tou Tpitou
(ouumeplapBavopévwy Twv dpwv TwAnong twv Tpitwv). O
MNeAdtng Oa cuvael aneuBeiag cuuBaon pe Toug Tpitoug
yla Thv ayopd twv MNpoidvtwy kat avtiotolya o Xpriotng /
MeAdtng Oa elvat umtevBuVOG yLa TNV THPNON OAWV TWV
UTIOXPEWOCEWY EVOVTL TwV TPLTWV HE TNV ayopd Twv
Mpotovtwv.

3.22 (2) Ocov adopd tv enotpodn, o Xprotng / MeAdtng
Katavoei kat armodéxetat 6tL o Mdpoxog Yrnpeowwv dev
avoAappavel kapia urtoxpéwan (pntn A €Upeon) va
Sltaodaliostl and Tig Ynnpeoieg Eviohwyv Emiotpodrg otL o
Xpriotng / Meldtng aokei éykalpa ta Sikawpora /
UTIOXPEWOELG TOU TIOU QMOPPEOUV ATTO TN OXECH TOU HE
Tpito (oupmepAapBavVOEVOU TOU SLKOLWLOTOG
UTIOVAXWPNONG OO TN oX€on Tou yla to Mpoidv, Ue Tpito
pEpOG (m.x. mwAnt oto dtadiktuo). MNa anoduyn
apdLBoAlwy, o Mapoxog Ynnpeowwv dev npoodépel oute
Seopeletal og Kapia eyyunon, pntr N clwmnnpn, yLo thv
g€aodalion TNg AokNong SIKOLWUATWY/UTIOXPEWOEWY TOU
Xpriotn/Neldtn o oxéon pe Tpito Mépog. H cupBatikn
oxeon HetagL tou Xpriotn / Neldtn kat tou Mapoxou
Ynnpeowwv, cOudwva pe toug mapovieg Opoug Kal
MNpoiUmoBEaoelg kat TIG ZUMPACELG, elval EexwpLoTh Kal
avefdptntn amno onoladnmote oxéon Hetaly tou Xprotn /
MNeAatn kot evog Tpitou Mépoug.

3.23 (1) NPOZOXH! O Xprjotng Bewpeital 6t SnAwveL tnv
npoBeor| Tou va tonobetroel MapayyeAia Ynpeowwv
ApxiKN¢ EvtoAng, pe €vdelén tng AtelBuvong Ayopwv
Xwpag Mpoghevong we t dtevBuvon yla tnv napadoon
Mpoiévtwv xpnotuomnolwvtag tov Aoyaplaopud tou/tng.

3.23 (2) Em\éyovtac éva Emotpadév Makéto oto
Noyaplacpo tou, o Xprnotng / Mehdatng Bewpeital otL
ekSnNAwveL TV MpoBean Tou va tonobetrioet Mapayyeiia
yla Yiinpeoieg EvtoAng Emotpodn.

3.24 (1) Kata tnv adLen tov Nakétou otnv AtevBuvon
Ayopwv Xwpag Mpoghevong, o Napoxog YInpeolwv
Aappavel umodn tnv tonoBétnon tng NoapayyeAiag, umo

ATTENTION! The Service Provider shall not be held liable to
make any payments to any Third party or other such
suppliers / sellers / other persons / entities that deliver the
Parcels / Products to the Origin Country Shopping Address /
Destination Warehouse — for the Returned Parcels, in the
name and on behalf of the User in relation to the Parcels
and / or the Products. In case such a payment is requested
to the Service Provider, the Service Provider shall be
entitled to immediately terminate the respective Contract,
no court intervention or other formality being necessary,
without owing any amounts to the User/Customer for such
termination.

3.22 (1) The User shall purchase Products by fully
complying with the laws governing the contractual relations
between the User and the Third party (including the sales
terms of the Third parties). The Customer shall enter into
the direct contract with the Third parties for the purpose of
purchase of the Products and respectively, the
User/Customer shall be held responsible for the compliance
with all and any obligations against the Third Parties by
purchase of the Products.

3.22 (2) With regard to retour, the User/Customer
understands and accepts that the Service Provider does not
undertake herein any obligation (express or implicit) to
ensure by the Return Mandate Services that the
User/Customer timely exercises its rights/obligations
deriving from its relationship with a Third party (including
the right of withdrawal from its relationship for the
Product, with a Third party (e.g. an online vendor). For the
avoidance of any doubt, the Service Provider does not offer
or commit to any warranty, express or implied, for ensuring
the exercise of such rights/obligations of the
User/Customer in its relationship with a Third party. The
contractual relationship between the User/Customer and
the Service Provider, according to these Terms and
Conditions and the Contracts, is separate and independent
from any relationship between the User/Customer and a
Third party.

3.23 (1) ATTENTION! The User shall be deemed to
manifest his / her intention of placing an Order for Initial
Mandate Services, by indication of the Origin Country
Shopping Address as the address for Products delivery by
using of his / her Account

3.23 (2) By selecting a Return Parcel in its Account, the
User/Customer is deemed to manifest his/her intention of
placing an Order for Return Mandate Services.

3.24 (1) Upon the arrival of the Parcel to the Origin
Country Shopping Address, the Service Provider takes note
of the placement of the Order, provided the Parcel




Tov 0po OTL To MNokEéTo (MPoidv) CUUHOPPWVETAL PE OAEC TIG
amnattnoelg mou kabopifovral otoug mapdvieg Opoug Kat
MNpoUmoBbéoelg.

3.24 (2) Me tnv emhoyn oto Aoyaplacpo tou Xprotn /
MeAdtn evog MNakétou we Emotpadévrog Makétou, o
Mapoxog Ynnpeolwv AapPfavel umoyn tnv tonoBETnon TG
MNapayyelia Yninpeowv EvtoAng Emotpodrg, umo tnv
npolmoBeon, wWotdoo, OTL LOALG PTAOEL TNV ATtoBNKN
MNpooplopoy, to Makéto emkupwveTal and tov MNapoxo
Yninpeowwv we Emotpadév MNakéto.

3.25 Me tnv tonoB£tnon tn¢ MapayyeAilag Kot Tnv eKTEAECh
™¢ ZupBaong, o Xpriotng SnAwvel 0tL To MNakéto mou
£€¢pBaoce otnv AlsvBuvon Ayopwv Xwpag MNpoéAeuong
(avtiotoiya to Entotpadév Nakéro mou ¢ptavel otnv
AmnoBikn NMpoopLopol) cuppopdwvetal pe 6AoUG TOoug
6poug tou poBAEnovtat oToug napovteg Opoug Kot
MNpoUmoB£oeLg KAl OTL CURMMOPDWVETOL, OVA TTACA OTLYUH,
LE TUXOV VOULKEG SLATAEELG Ko otoLadoTe Stdtagn Twv
napoviwv Opwv kat NpoiinoBéoswv. Eav o Xprnotng dev
ouppopowvetal / Ssv Stacdalilel tn cuppopdwaon e
Toug kaBoplopévoug 6pouc / pe T odnyieg tou Mapoyxou
Yninpeowwv oUpdwva e Toug mapovieg Opoug Kat
MNpoiUmoBEoelg 6oov adopd Ta XOPOKTNPLOTIKA /
amayopeVOELg o€ oxEan e To Makéto, gite pe mpoOeon eite
arnd opalpa (cupnephapBovopévng TG apéAELag) KoL o
MNapoxog Yinpeowwv apéxet / apyilet tnv mapoxn Twv
Yninpeowwy, oL YIINpeGieg opEXOVTAL ATIOKAELOTIKA [E
klvduvo tou Xprotn.

Qoto0o0, yla ta NMakETa, Twv OMoiwy TO TIEPLEXOUEVO
QMOSELKVUETOL QVA TACA OTLYI OTL SEV EMLTPEMETAL
ocbudwva pe to edpappooteo dikato A / kat cOpbwva pe
Toug mapovteg Opoug kal MNpolmoBEaoelg (avetdptnta ano
TO OV N APOXI UTtNPECLWV €XEL EEKLVATEL I OXL), 0 Mdpoxog
Yninpeowwv Ba evepyroel cUdwva e To EGOPUOCTED
Sikallo, eVOELKTIKA Kal OXL TTEPLOPLOTIKA, YLd TNV
gldomnoinon Twv appodiwv apxwv, yla to dvolyuo. /
kataotpodn tou Makétou Kat / A TV mapddoon Tou
Makétou og aUTEG TIC apXEG. H ZUpPaon €€ Alootdoswg
TIOU OXETL(ETAL UE TO OUYKEKPLUEVO MakETo Bewpeital
OUECWG OTL KATAYYEANETAL LOVOLEPWG ATIO ToV MNApoxo
Yninpeolwv AGyw TN 0UCLAOTIKAG mapaBiaong Tng
JUpBaonG €€ Amootacewg amd tov MeAdTn, xwpPLg SIKAoTIKA
napepPaocn N AAeC SLHTUNWOELG, {NTWVTAG, KATA
nepinmtwon, tnv katafoAn amolnuiwong ya tnv
npokAnBeioa amno tov MeAdtn {nuia, xwpic wotdco va
KoBlota unoxpeo tov MNapoxo YNPeoLwy EVavtL Tou
MeAdtn yla T€Tolou eidouc tepuaTiopo. EmumAéoy, kabe
AGAAN ZUpBaon €€ AMOOTACEWG TTOU CUVATTETAL UE TOV
MeAdtn 1 / kot n cupPatikn oxéon pe tov Neldtn mou
oXetileTal e Tov Aoyaplacpo Bewpeltal AUECSWS OTL EXEL
TEPUATLOTEL VOULUO arto Tov MApoxo YInpeolwy, Xwplg
Sikaotikn apgpBoaon f AAAeC SLATUTIWOELSG, {NTWVTAC,
oavaloya e TNV mepimtwon, tTnv KatafoAr anolnuiwong
yla tnv {nuio mou npokAnOnKe e TOV TPOMO AUTO Ao TOV

(Product) complies with all the requirements prescribed in
these Terms and Conditions.

3.24 (2) Upon the User/Customer’s selection of a Parcel as
Returned Parcel in the Account, the Service Provider takes
note of the placement of the Order for Return Services
Mandate, provided however that once it reaches the
Destination Warehouse, that Parcel is validated by the
Service Provider as a Returned Parcel.

3.25 By placement of the Order and execution of the
Contract, the User declares that the Parcel that reached
the Origin Country Shopping Address (respectively the
Returned Parcel that reaches the Destination Warehouse)
complies with all conditions provided under these Terms
and Conditions and that it shall comply, at any time, with
any legal provisions and any provision of these Terms and
Conditions. If the User does not comply with / does not
secure the compliance with the specified conditions /
instructions of the Service Provider according to these
Terms and Conditions with regard to the characteristics /
interdictions in relation to the Parcel, either with intent or
by fault (including negligence), and the Service Provider
renders / starts rendering the Services, the Services shall be
exclusively rendered on the risk of the User.

However, for the Parcels the content of which proves not to
be allowed under the applicable law and / or these Terms
and Conditions at any time (regardless whether the
provision of Services has started or not), the Service
Provider shall proceed according to the applicable law,
including, but not limited to, the notification of the
competent authorities, the opening / destruction of the
Parcel and / or the Parcel hand-over to such authorities.
The Distance Contract related to such Parcel shall be
immediately deemed as unilaterally terminated by the
Service Provider because of the material breach of the
Distance Contract by the Customer, without court
intervention or other formalities, claiming, as the case may
be, the payment of damages for the prejudice thus caused
by the Customer, however without holding the Service
Provider liable against the Customer for such termination.
Moreover, any other Distance Contract concluded with the
Customer, and/or the contractual relationship with the
Customer related to the Account shall be immediately
deemed as legally terminated by the Service Provider,
without court intervention or other formalities, claiming, as
the case may be, the payment of damages for the prejudice
thus caused by the Customer, however without holding the
Service Provider liable towards the Customer for such
termination.




Neldtn, xwpl¢ wotdoo va kabiotatal urmtoxpeog o MNapoxog
Yninpeolwv évavtt Tou NeAATn yia TéTolou eidoug
TEPUATLOUO.

3.26 (1) Arto T otyun mou to Noakéto (mMAnpwvtag OAEG TIG
QTTALTAOELG 0TO Ttapov) ¢pOavel otn AtelBuven Ayopwv
Xwpag MpoéAeuaong, o Mapoxog YInpeoLwv avaAappAavel To
Makéto amno tv AtelBuvon Ayopwv Xwpag MNpoéAeuong
KO, CUVETIWG, amodéxetal tn ¢puon tng MNapayysAiag nmov
€yKupa £XEL KAVEL 0 MNMeAATNG OXETIKA e To Makéto, und
™V poUmnoBeon otL to Makéto (Mpoidv) cuppopdwvetal
LLE TLG QTaULTHOELS aAUTWV Twv Opwv Kat Mpolmobéoewy.

3.26 (2) Artd T otyun ou o Xprjotng / NeAdtng A&Bel
pAvupa nAektpovikou taxudpopeiov emPePaiwong amnd
tov Napoxo Ynnpeowwv (cUpdwva pe TV anodoxn Twv
‘Opwv kol NpoinoBéoswv) doov adopd tnv mapayyelia
Tou yla €va Emiotpadév MakéTo, N EVTOAN EMIKUPWVETAL
Kat n ZUpPacn Yrnpeowwv EvtoAng Enotpodng Bswpeital
oAokAnpwuEvn (e Thv mpoindBeon otL to Emotpadév
Makéto mou $pOavel otnv Amobrkn Mpooplopol €xeL
ETUKUPWOEL WG CUUUOPPOUHEVO KL OTL EXEL
oplotikomotnBet n teAkn Twun).

3.26 (3) O Ndpoxoc YINPeoLwyY, KATA TNV OTIOKAELOTLKI) TOU
SLaKpLTIKA VXEPELa Kal oUWV e Toug opovteg Opoug
Kot MpolmoBEoslg, Umopel povopepwe va Bewprjoetl OTL To
MNakéto/Eniotpadév Nakéto Sev cuUUoPDWVETAL UE TG
QTTALTAOELS TTOU opilovtal oToug apovteg Opoug Kat
MpoUmoBEaoelg Kat, KaTd cuvEnela, Bewpeital otL Sev €xel
tomoBetnBel €ykupn Mapayyelia.

(.3) Atoboxn tn¢ Mapayyeliog

3.27 (1) Evw o Napoxog Ynnpeowwv AapBavel yvwon tng
npo6Beong Tou Xprotn va enwdeAnBel ano T Ynnpeoieg
ApxLKNG EVToAn G povo katd tnv adlen tng NapayyeAiog otn
AtevBuvon Ayopwv Xwpag Mpoéleuaong, n anodoxr tou
Makétou Bewpeitatl wg n amodoyr tou Mapdxou YInpeoLwv
va apEXEL YIINPEGCLEC TTOU UTTOKELVTAL OE TIPONYoULEVN
METPNON Tou MakETou Kal oe AANOUC EAEYXOUG TOU
Makétou, OMWG amalTouVTaL Ao Toug tapovteg Opoug Kal
MNpoiUmnoBEaoelg 1) amno to edpappootéo dikalo.

Me Baon Ta avwtépw, o MNapoxog Ynnpeolwv Ba
gLdomotnosl ap£owc tov Meldtn otov Aoyaplaoud tou/tng
Kol pEow nAekTpovikoL Taxudpopeiou yla tnv amodoxr Tou
MNakétou. H kowvomoinon nep\appavel emiong tov
oUVSEONO Ue Toug apovteg Opoug kat Mpoinobéoslc.

Mapad ta mapandavw, o Xpnotng €xeL to Sikalwua va
EVNUEPWOEL EK TWV TPOTEPWV TOV MAPOYO YIINPECLWY HECW
Tou AoyapLlaopHoU ToU OXETIKA e ThV Napayyelia, wotdco
n €Ll60moinNcn aUTH €XEL EVNEPWTLKO XOPOKTAPO KOL
OUVENWG eV dnpLoupyel Sikawpota Kat () UTIOXPEWOELS
og oxéon ue tnv MNapayyeAia.

3.26 (1) As of the moment the Parcel (meeting all
requirements herein) reached the Origin Country Shopping
Address, the Service Provider takes over the Parcel from
the Origin Country Shopping Address and thus, accepts the
nature of Order validly made by the Customer regarding
the Parcel, provided the Parcel (Product) complies with the
requirements of these Terms and Conditions.

3.26 (2) As of the moment the User/Customer receives a
confirmation e-mail from the Service Provider (pursuant to
accepting the Terms and Conditions) with regard to its
order for a Return Parcel, the order is validated and the
Contract for Return Mandate Services is deemed concluded
(provided that the Return Parcel arriving at the Destination
Warehouse is validated as compliant and the payment of
the final Price is settled).

3.26 (3) The Service Provider, under his sole discretion and
in accordance with these Terms and Conditions, may
unilaterally consider that the Parcel/Return Parcel does not
comply with the requirements set forth in these Terms and
Condition and thus, in the foregoing event it shall be
considered that no valid Order has been placed.

(e.3) Acceptance of the Order

3.27 (1) Whereas the Service Provider becomes aware of
the User’s intention to benefit from the Initial Mandate
Services only upon the arrival of the Order at the Origin
Country Shopping Address, the acceptance of the Parcel
shall be deemed as the acceptance of the Service Provider
to provide Services subject to prior measurement of the
Parcel and other check-ups of the Parcel as may be required
by these Terms and Conditions or under the applicable law.

Following the foregoing, the Service Provider shall promptly
notify the Customer in his/ her Account and by e-mail of
the acceptance of the Parcel. The notification shall also
include the link to these Terms and Conditions.

Notwithstanding the above, the User is entitled to inform
the Service Provider through his / her Account about the
Order in advance, however, such notification is of
informative nature and thus, does not create any rights and
(or) obligations in relation to such Order.




‘Ocov adopad ti¢ Yrinpeoieg EvtoAwv Emotpodnc, pa
TpWTN eMkUpwon Sivetal étav o XpRotng KAVEL TNV
mapayyeAia otov AoyapLlacuo.

(2) Mo tnv anoduyn audipoliwv kat aveédptnta and
omoleodnmote GAAeC Slatdgelg Twy mapoviwy Opwv Kal
MNpoimoBécewv, KABE NAEKTPOVLKO AVULLA TTOU
amootéAAeTAL amo Tov NApoxo YINPECLWV e OKOTIO TNV
ermuBepaiwon tng mapadoong tou Makétou otnv AleuBbuvon
Ayopwv Xwpag MNpoéhevong Ba mepléxel évav cuvEeopo
miou Ba cupmepAapBAVEL, OXL IEPLOPLOTIKA, LA TILO
npoodatn £kdoon Twv mapoviwyv Opwv Kat Mpolmobécewv
Kol 0 XprRotng Ba mpEmel va akoAouBroeL TOV MAPEXOLEVO
oUVOeoUO KaL va SWOoEL pntd tn cuykatdBeon tou/tng otnv
mo npdéodatn €kdoon Twv ePapUooTEWY EyypAdwWV TTOU
avadEpovtal oTo Tapov.

(3) MPOZOXH! O Xpriotng mou ek mapadpounc ABeL pa
£16omoinon UTo TV €vvola Twv OpwvV otV
npoavadepOeioa mapdypado f ek mapadpoung mapadpet
€va MakETo yla tnv mapadoaon Tou onoiou dev mapryyelle
Yninpeoieg i / kat dev ayopaoe and Tpito Mépog / Sev
BéAeL va emotpeP el Eva MakeTo, av kat Sev elval o
8LokTrTNG ToU MakEéTou, ATOL O MAPAANTITNG TTOU
Swatoutat va AdBeL tnv eldomoinon / to MNakéto mou
urodelkvUeL o Mapoxog Yrnpeoiog og auth thv
gldomoinon, 6ev evnuepwvel tov Ndpoxo Ymnpeowwv yla To
OKOTIO QUTO, e NAeKTpOVIK aAAnAoypadia otL Sev eival o
OKOTIOUEVOG XPNOTNG KaL OTL SeV elval ekelvog tou €xeL
tonoBetroeL TV NapayyeAia og oxéon e auto to MakETo,
KaBWG e TN 0TACN aUTH TIPOKAAEL I eVEEXETAL VAL
nipokaléael BAABN otov Ndpoxo Yrnpeowwv A / kat oe GAAo
Xpnotn (m.X. amokTa TNV Katoxn tou Makétou aveu
Sikawpatog Kot 6ev To entotpédel otov Mapoyo
YMinpeouwv akpLpwe otnv dLa KATAoTaon 1o To €XEL
AaBel, xwplic va €xel avolytel kal avallolwto), pnopet va
UTIOOTEL AECO TIEPLOPLOUO TNG TPOCPACT G TOU OTOV
lotdtomo 1 / kat o Aoyaplacpdg tou/Tng Unopsi va
TEPUATLOTEL HEOW TNG ELSOTIOLNONG LECW NAEKTPOVLKOU
toxuSpopeiou amno tov MNapoxo Ynnpeowwv. EmumAéoy, o
MNeAatng mou 6ev CUUHOPDWVETAL LLE TOUG OPOUG
Eriotpodn¢ tou MNakétou/ Mpoidvtog AapPdvovtag ek
napadpoung Tig Yrnpeoieg Apxikng EVIOANG, wg ek touTtou,
cludwva pe TG 0dnyieg tou Mapoyxou Yrnpeowwy, Unopel
va tipoAoynBet yia tnv agio tou Nakétou/ Mpoidvrog (rou
umnopet eniong va motwOel ano onoladnmote evoeXOUEVES
mapayyeAileg mou €xouv TonoBetnOel otov lototomno),
kaBwc o Napoyog Ynnpeolwy Statnpel to dikaiwpa va
TIAPATIEUTIEL OTLG VOULKEG OPXEC UE TNV UTIOBOAN emionuwv
KOTayyEALWV.

(4) MPOZOXH! O Xpriotng / NeAdtng (KatavaAwThG KATA TV
£€vvola tou edpappootéou Sikaiou) SNAWVEL Kal yyudtol
OTL KATOVOEL OTL N tapadoaon tou MNakétou Tng AlelBuvong
Ayopwv Xwpag MNpoghevonc /otnv AroBrkn Mpooplopol
(yia to Emiotpadév Nakéto), cupudwva e Ta
npoavadepbévra, mepthapPavel tn pntn e€ovclodotnon

As regards the Return Mandate Services, a first validation is
given when the User makes the order in the Account.

(2) For the avoidance of doubts and notwithstanding any
other provisions of these Terms and Conditions, any e-mail
sent by the Service Provider with a purpose to confirm the
delivery of the Parcel to the Origin Country Shopping
Address shall contain a link to including, but not limited to,
a most recent edition of these Terms and Conditions and
the User shall be required to follow the provided link and to
expressly give his / her consent to the most recent edition
of the applicable documents listed herein.

(3) ATTENTION! The User erroneously receiving a notice in
the sense of any of the one specified in the
abovementioned paragraph or erroneously receiving a
Parcel for the delivery of which he / she did not order
Services, and / or did not purchase from a Third party /
does not want to return a parcel, and, although he / she is
not the Parcel owner, hence the addressee entitled to
receive the notification / Parcel indicated by the Service
Provider in such notification, does not inform the Service
Provider to this end, by e-mail, that he / she is not the
targeted User and that he / she is not the one having placed
the Order in relation to such Parcel, by this attitude causing
or possibly causing prejudice to the Service Provider and /
or other User (e.g. unfairly gains the possession of the
Parcel and does not return it to the Service Provider exactly
in the same state he / she has received it, unopened and
unaltered), can suffer an immediate restriction of his / her
access to the Website and / or his / her Account can be
terminated, by means of the e-mail notice from the Service
Provider. In addition, the Customer failing to comply with
the terms of returning the Parcel / Product erroneously
received by Initial Mandate Services, thus, as instructed by
the Service Provider, can be invoiced for the Parcel /
Product value (that may be inclusively credited from any
eventual orders placed on the Website), the Service
Provider reserving the right to refer to the legal authorities
by lodging official complaints.

(4) ATTENTION! The User/Customer (consumer within the
meaning of the applicable law) represents and warrants
that he / she understands that the Parcel delivery the
Origin Country Shopping Address / at the Destination
Warehouse (for the Returned Parcel), according to the
aforesaid, includes the express authorization to the Service




Tpocg tov Mapoxo YInpeowwv va EEKLVAOEL TNV TOPOYN)
Yninpeolwwv og oxéon He autd To Makéto, kata tn SlapkeLa
XpovikoU SlaoTipatog oto omolo o Xprnotng / Neldtng
umopel va aoknoeL to Sikaiwpa uravaywpnong, cupdwva
Ue Toug mapovteg Opoug kat NMpolnoBEcelg (Kal emopévwg
o Mapoxog Yrinpeowwy Kot o Xprjotng Sev MPETEL va
TEPLLEVOUV TN AN TNG eV AOyw TipoBeopiag eVtog TG
omolag o Xprjotng HUnopet va ackioeL To Sikailwpa
UTIAVOXWPNONG VLo VoL LETAPBEL OTNV EKTEAEDN TNG
SUpPaong €€ AMooTAcEWG TToU ekTeAeiTal yia To MakéTo,
OMw¢ npoPAEneTalL oTo TUAMA (£.4) mapakdTw). EGv o
Xprotng okomeVeL va avakaAéoel Tn pntr e€ouclodotnon
Tou/TNG TtoU ToU €xeL xopnynBel cludwva pe Ty mapolioa
napaypado (emttpénovrag otov MNapoxo Ynnpeowwv va
TIPOXWPNOEL OTNV TLaPOXN YIINPESLWY KATA T SLAPKELA TOU
XPOVIKOU SLO0TAATOG UTIaVaXwpNnong), 0 Xpriotng MPEMEL
va otelAel pe NAekTpoviKo Taxudpousio
info@eshopwedrop.gr . ENAeiel eldomoinong amnd tov
Xprjotn / NeAdtn yla To okomo auto, o Mapoxog YnpeoLwv
Ba BswpnoeL tnv e€oualodoTNON yLa TNV TTapoxn
YNNPeoLwV Katd tn SLApKELA TNG MEPLOSOU UTIAVOXWPNONG
LoxVvouoa amno tov Xprjotn / Mehdtn.

O NeAatng npémet va dtachadioet OTL TapExeL otov MNapoxo
Yninpeowwv (tov umtepyoAdfo tou) Thv mapouaciacn
£YKUPWV EYYPAdWV TIOU ETITPETIOUV TOV EAEYXO TNG
tavtotntag tou MeAdtn f tou e€oualodotnuévou amo Tov
MeAATN QVTUTPOCWITOU YLa ThV mapAddoon Tou
MNakétou/Emotpadeéviog NakETou Kat Tov KaBopLoPO TNE
Tiung. O MNeAdTNC KaTtavoel kot armoSEXETAL OTL N
napoucioon TETolwv eyypadwv Sev eivat urtepBoAikn oe
oxéon We tov erblwKOpUevo okomo, SnA. e€aocdalilel tnv
napadoon os e€0UCLO0SOTNUEVO MPOCWITO, TOV LOLOKTATN
tou Emotpadévrog MakETou (Kot Tou EPLEXOUEVOU TOU), O
ormoiog elvat o MNeAdtng (MPOoWTLKA N oo ToV SEOVTWG
e€oucolodotnuévo avtmpoownod Tou). EKTog ano ta
TAPATAVW, 0 EAEYXOG TNG TAUTOTNTOG atalteital yla tnv
npoAnyn TNG vopLponoinong ec08wv amd MapAavoUES
6paoTNPLOTNTEG KAL TNG XPNUOTOSOTNGCNG TN TPOUOKPATIAG
cUpdwva Pe TNV Loxvouaoa vouobeaoia.

(£.4) OAokAnpwon tn¢ 2ouBaong EE Amootdoswgs

3.28 H z0uBaon €€ Anootaoswg Bewpeital OtTL ekteeital
ME TNV TapaAafr] Tou NAEKTPOVLKOU UNVURATOG
erupepaiwong and tov Mehdtn cUUGWVA UE TA OYETIKA
Brpata ov avadEpovrtal oToug mapovieg Opoug Kat
MNpoUmoBEoelc.

MNa tnv anoduyn audBoiiwy, Ba ekteleital pia véa
JUpuBaon €€ Anootdoewc yla kaBe Moakéto/Emiotpadev
Maketo.

O Xprjotng Bewpeitat o NMeAATNC KATA TNV EVVOLA QUTWV
Twv Opwv Kkat MNpolnoBécewv peta tnv napaiafn tou
pUnvUpatoc NAskTpovikoL taxudpopeiou emiBepaiwong.

Provider to initiate the provision of Services in relation to
such Parcel, during period of time within the
User/Customer can exercise the right of withdrawal,
according to these Terms and Conditions (and that, thus,
the Service Provider and the User must not wait for the
expiry of such term within which the User can exercise the
right of withdrawal for moving to the enforcement of the
Distance Contract executed for the Parcel as provided
under section (e.4) below). If the User intends to withdraw
his / her express authorization granted according to this
paragraph (enabling the Services Provider to proceed with
Services rendering during the withdrawal time interval), the
User must expressly send an e-mail at
info@eshopwedrop.gr . In the absence of a notification
from the User/Customer to this end, the Service Provider
shall consider the authorization for the provision of Services
during the withdrawal time interval valid as to the
User/Customer.

The Customer must ensure that he/she provides the Service
Provider (its subcontractor) the presentation of valid
documents enabling the establishment of the identity of
the Customer, or the representative authorised by the
Customer to hand-over the Parcel Returned Parcel and
settle the Price. The Customer understands and agrees that
the presentation of such documents is non-excessive by
reference to the purpose intended, i.e. ensuring the
delivery of possession to the person authorized, the owner
of the Returned Parcel (and of the content thereof), who is
the Customer (personally or by his / her duly authorized
representative). In addition to the above, the establishment
of the identity is required to prevent money laundering and
terrorism financing according to the applicable law.

(e.4) Conclusion of the Distance contract

3.28 The Distance Contract is deemed to be executed
by receipt of the confirmation e-mail by the Customer in
accordance with the relevant steps indicated in these
Terms and Conditions.

For the avoidance of doubts, a new Distance Contract shall
be executed for the purpose of each Parcel/Returned
Parcel.

The User shall be deemed the Customer within the meaning
of these Terms and Conditions) after the receipt of the
confirmation e-mail.
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3.29 Extog eav mpoPAenetal AAAwG, Sev odeileTal Kapia
apoLBn we Xpéwon Yrnpeowwv and Tov Xprotn mpog Tov
Mapoxo Ymnpeowwy mpLv and Tnv ektéAeon tne ZUUPaong e
Anootdoswg ocudwva pe ta BApata mou avadEpovtat
napandvw. OmolodnmoTe Kat OAad Ta SIKALWUATA Kot Ol
UTIOXPEWOELG TIOU amoppEouV amo tn upupaocn Ba
BewpouvTal AMOKTNUEVO KOL OTIOLECSNTIOTE Kol OAEG OL
Tiuég Ba umoAoyiovtal amo TNV NUEPOUNVIA EKTEAECNC TNG
JupuBaonc.

3.30 H Z0pBaon €€ Amootdosw g Tou ekteAeital amo Kat
petal tou Mapdyou Yrnpeowwv Kat Tou MeAdtn
arntoteAeitat amnd: (i) toug Opoug kat tig NpoumoBOEaelg mou
€xeL amodexBel o NeAdtng cLudwva pe to apbpo 3.27 Twv
TapovIwy (rmou avadépovrat oto apbpo 3.27 (2)) kau (ii)
MOVO yLa MeAATEG - KATOVAAWTEG KOTA TNV €VVOLa TOU
edappootéou Sikaiou Kat pe pntr e€ouclodotnaon tou
Mapdyou Ymnpeowwy va apxioet Tnv mapoxn Ymnpeowwv
KaTd tn SLdpkeLla tng mepLodou Yravayxwpnong, cpdwva
Ue to Gpbpo. 3.27 (4) mapandvw.

3.31 H eniBePaiwon pEow NAEKTPOVIKOU TaxuSpopeilou
OXETLKA PE TNV armodoyr) Tou MaKETOU TIEPLEXEL EMIONG
ONUELWUA OXETIKA PE TNV ETILOUVATTOMEVN ZUUBaON,
Bewpoupévn TVUBacon e€ AMOCTACEWC, OTIWG TEPLYPADETAL
Kol €xeL To mpoavadepOEV TtepLEXOUEVO.

3.32 Movo o Meldtng - KATAVaAWTAG £XEL TO SIKalwUa va
€L60moL0EL YpaMTWG ToV NApoX0o YNPECLWV OXETIKA HE
TNV Ynavoxwpenon tou ano tn Zuppaon €€ AMOoTACEWG yLa
TG Ynnpeoieg mou oxetifovral pe Nakéto/Emotpadév
MakeTo, YwpLlg KUPWOELG KAl XwpPLig Adyo, evtog 14
NUEPOAOYLAKWV NUEPWV UETA TN cuvaln tng Zuppaong €
Anootacewc os oxéon e to Nakéto (n nuepounvia
eKTéNEONG TNG ZUUPaoNG € Aootdoswg kabopiletatl
cLudwva pe To apBpo 3.28 Tou mapovtog). MPOIOXH! Eav
0 MeAATNG-KATAVOAWTAG EXEL EEO0VOLOSOTHOEL PNTWG TOV
Mapoxo Ynnpeowwv va EeKLVOEL TNV Ttapo)r| YINPEoLWY o€
oxéon We tn ZUpuPaon EE Amootdoewg KATA TN SLAPKELA TNG
nieplodou Yravaxwpnong (BA. apbpo 3.27 tou mapovtog)
Kal, apyotepa, o MNeAAtng anocUpeTal Ao AUTh, O
ouyKekpLEVog MeAhatng odeilel otov Napoyo Ynnpeolwv
€va T00O avAaAoyo Ue Tig Napexopeveg YIInpeoieg HEXPL VA
eldonotroet o MeAATNC YLt TRV AOKNGCN TOU SLKOLWULATOG
Yravoxwpnong ano tn oxetikn Z0pBaocn, SnA. To moood
auTd Umopel va elvat To moAl (oo e To Toao TG TEAKAG
Twng mou odeiletal amno tov MNeAdtn os oxéon Ue TNV
napoloa TUpPBacn (avaloya pe To oTASLo EKTEAECNC TNG
JOpPaong). H andéoupon tou MeAdth - KATtavaAwTtr amno tn
JUpBaon €€ anootdoswg Ba yivetal pévo amo tov Meldtn -
KOTOVAAWTN Kal LOVo e T cuppdpdwon e Tn dladikacia
TIOU TMEPLYPAPETAL OTO TUAUA (£.6) MAPAKATW.

(£.5) EktéAeon tng ZuuBaong

3.33 O Napoxog YINpeoLwV MAPEXEL TIG YTINPECLEG TNV
eMPENELA eVOG emtayyeApatia kot katoBarel kaBe duvartn

3.29 Unless otherwise provided, no remuneration as
Services price shall be owed by the user to the Service
Provider prior to execution of the Distance contract
according to the steps indicated above. Any and all the
rights and obligations under Contract shall be deemed
obtained and any and all Prices shall be calculated as of
execution date of the Contract.

3.30 The Distance Contract executed by and between
the Service Provider and the Customer shall consist of: (i)
the Terms and Conditions accepted by the Customer under
Art. 3.27 hereof (the ones mentioned under Art. 3.27(2)
prevailing), and (ii) only for the Customer — consumers
within the meaning of the applicable law, and by the
express authorization of the Service Provider to initiate the
provision of Services during the period of withdrawal, in
accordance with Art. 3.27(4) above.

331 The confirmation by e-mail regarding acceptance
of the Parcel shall also contain a note regarding the
contract being deemed a Distance Contract, as described
and having the above-mentioned content.

3.32 Only the Customer — consumer has the right to
notify the Service Provider in writing about his / her
withdrawal from the Distance Contract for the Services
related to a Parcel/Return parcel, without any penalties and
without offering a reason, within maximum 14 calendar
days after the conclusion of the Distance Contract in
relation to the Parcel (the execution date of the Distance
Contract is established according to Art. 3.28 hereof).
ATTENTION! If the Customer — consumer has expressly
authorized the Service Provider to initiate the provision of
Services in relation to the Distance Contract during the
period of withdrawal (please see Art. 3.27 hereof), and,
later, the Customer withdraws from this Distance Contract
during the period of withdrawal, the relevant Customer
shall owe to the Service Provider an amount proportionate
to the Services rendered by the time the Customer notifies
the exercise of the right to withdraw from the relevant
Contract, i.e. that can be at most equal to the quantum of
the Final Price owed by the Customer in relation to this
Contract (depending on the stage of the performance of
the Contract). The Customer — consumer’s withdrawal from
the Distance Contract shall only be carried out by the
Customer — consumer, and only by complying with the
procedure described under section (e.6) below.

(e.5)

Performance of the Contract

3.33 The Service Provider shall provide the Services
with the diligence of a professional, and shall use best




poonadeLa yLa TNV mopoxr Twv Ynpeowwy o€ uPnAo
eninedo nmowotnTag, XWPLC va e§achalilel eLOIKEG

TP AUETPOUG TTIOLOTNTOC TTOU OXETI{OVTOL UE TNV TTApOoXN
Yrinpeotwv.

3.34 O Napoxocg Yrinpeowwy Ba evnuepwvel tov Mehdtn yla
TNV Kataotaon Tou Makétou Katd tn Stapkela kKaOe
EVEPYELAG TIOU eKTEAE(TAL KATA TNV EKTEAEDN TNG EVTOANG
TIOU €XEL TTapaywpnoeL o MNehdtng oto MAAioLo Tng
ZopBaong, we egng:

o) MNa ta Nokéta oXeTKa Ue Yiinpeoisg ApXtkwv EvtoAwv:

endeavours to provide the Services at a high level of
quality, without securing any special quality parameters
relating to the provision of Services.

3.34 The Service Provider shall inform the Customer
about the Parcel status during each activity performed in
carrying out the mandate granted by the Customer under
the Contract, as follows:

a) For the Parcels under Initial Mandate Services:

3tnv Arto9nkn MpoéAguong: n KAtdotoon auth
UToSELKVUEL TN OTLYUNA IOV To MakéTo TomoOeTeital
(neTparat, Quyiletal katl pwtoypadileTal Kal KaTaywpeLTal
oto cuotnua tou Napoxou Ynpeowwy atnv amobnkn mou
Bpioketal otn xwpa 6mou €xet apadobei to Makéto
ocbudwva pe tn AteBuvon Ayopwv Xwpoag Mpoéleuong).

2tn Awapetakouion (In Transit): n Katdotoon AUTh
SNAWVEL TN OTLYUN TTou To MNMAKETO GOPTWVETAL OTO OXNMA
kol Bploketal o€ mopeia mpog EAAGSa.

tnv Evéiaueon Artodikn: auTh n KATAotacon UoSeLKVUEL
™ oty anoBrikeuong tou NMokETou, avapévovtag va
uTtoBANOel o EKTEAWVIOUO.

2tnv Artod1kn MpoopLopou: auTr n KATAotaon
uTodelkVUEL TN OTLYUNA KATA TNV omola to Makéto épOaoce
otnv AnoBrkn Mpooplopou tou Mapdxou YInpeolwv.

Evonoinon /H napayyelia étowun yia napaiaBn ano tov
MeAdtn: katdaotoon ou UTodelkvUEL TNV emBuuia Tou
MNeAatn ywa mapadoon Makétou amnod tov MNapoxo
YTinpeolwv, MPOoKeLEVOU va apaindOel dpeoa and tov
Mehdtn/e€ouclodotnuévo avtupoow o Tou MeAdtn ano
Vv AnoBnkn NMpooplopol. Avaloya e tnVv emtAoyr Tou
MNeAatn nou ekdpaletal kal and Tov AoyapLocpd Tou oTov
lototomno, To Nakéto Ba evomownBei ) Sev Ba evomoinBel pe
aAAa Nokéta og oxéon e ta onola o Mapoxog Ynpeolwy
£xeL mapdoyel / Ba mapéxel Ynnpeoieg oto mAaioto tng
JUpMBaonG e€ AmootAaoewg e Tov i8lo MeAatn.

NapadaBn anoé tov MeAdtn: KATAOTOON TOU UTIOSELKVUEL
TOV TEPUATLOMO TNG ZUUPaoNG e Baon Tnv mapaiaBn and
tov Neldtn/E€ouatodotnuévo Avtutpoowro tou Meldtn
oo tnv AnoBnkn MpoopLopol PETA TNV ARPN EKTTANPWON
TWV UTIOXPEWOEWV TwV Mepwv, oupmneplhAapfavouevng tng
TIARPOUG TTANPWHIG TNG TLUAG Ao tov NeAdtn.

Evortoinon / H napayyelia étowun yia napalabn pe
courier: KOTAOTAGON TIOU UTIOSELKVUEL TNV TIPOETOLULACLA TOU
Makétou amnod tov Napoxo Ynpeolwy, TPOKELUEVOU va
napadoBel anod To courier oto onpeio mapadoong mou
umodelkvUeTalL amno tov MNeldatn oto Aoyaplacuod tou. MNa
Aoyoug cadrvelag, To KOBEOTWE AUTO oNUAiveL OTL TO

In Origin Warehouse: this status indicates the moment the
Parcel is placed (measured, weighted and photographed
and registered with the Service Provider’s system in the
warehouse located in the country where the Parcel has
been delivered to in accordance with the Origin Country
Shopping Address);

In Transit: this status indicates the moment when the
Parcel is loaded on the vehicle and is en route to Greece;

In Intermediary Warehouse this status indicates the
moment when the Parcel is stored, waiting to undergo
customs clearance;

In Destination Warehouse: this status indicates the
moment in which the Parcel has arrived at the Service
Provider’s Destination Warehouse;

Consolidation / order prepared to be picked up by the
Customer: status indicating the Customer’s wish for a
Parcel to be prepared by the Service Provider in order to be
directly picked up by the Customer / Customer’s authorized
representative from the Destination Warehouse.
Depending on the Customer’s option expressed also under
the Website Account, the Parcel will or will not be
consolidated with other Parcels in relation to which the
Service Provider has provided / shall provide Services under
the Distance Contract(s) with the same Customer;

Picked up by the Customer: status indicating the
termination of the Contract based on the pick-up of the by
the Customer / Customer’s authorized representative from
the Destination Warehouse, following full performance of
the Parties’ obligations, including full payment of the Price
by the Customer.

Consolidation / order prepared to be picked up by courier:
status indicating the preparation of the Parcel by the
Service Provider in order to be delivered by the courier at
the Handing Over Point indicated by the Customer under
the Account. For the clarity purposes, such status means
that the Parcel is ready to be picked up by the courier.




MNaketo eival £Towuo va mapaAndOei anod to courier.
Avaloya pe tnv emhoyn tou MeAdtn nou ekdppaletal
emniong oto Aoyaplacuo tou otov lotdtomno, To MNakETo
umopel f} gv pnopel va evomotnBei pe dAAa Makéta, yla ta
omola o Napoxog Ynnpeowwv £xeL e€acpahioet /
Sltaodalioel Yninpeoieg faocel 2UpPBaocnc/wv, avapévovtag
€toL va mapadobel katd tnv dla otypn pe dAha Nakéta o
oxéon e ta ornola o Mdpoxog Ynpeolwy xeL
eCaodahioe/napéxel Ynnpeoieg Bdoel TupuBaong/wv pe
tov (610 Mehatn.

NapadaBh anoé courier: n KATACTAON EVNUEPWVETAL OTAV
TO courier mpayuoTkd mapalapBavel to MNakéto anod tnv
ArnoBnkn Npooplopou.

Evonoinon / H napayyedia napeAr@pdn ano to courier:
katdotaon nmou SnAwvel tnv mapadafr] tou Nakétou and
TO courier.

Evonoinon / H napayyelia sivat étowun va napainedesi
ano to onueio Click-and-collect [X] (6nA. To onpelo
ouM\oyn¢ Click-and-Collect [X] tou €xeL emuAé€el o MeAdtng
amno TG EMAOYEG TTou TPoadEpeL o Mapoxog YInpeoLwv
otov lotdtono wg Click-and-collect onueia otnv EAAada:
KaTdotaon mou UTtoSelkvUEL TNV embuplia tou Meldtn va
eival étolpo va mapaindBei ano tov Neldtn/Tov
Eknpoowro tou Mehdtn amno to onpeio Click-and-Collect
[X]. H katdotaon onuaivel 6tL to NakETo elvat £ToLo va
napaindBet arnod tov Mehdtn/tov Ekmpoéowro tou Meldtn
arno 1o onueio Click-and-Collect [X]. Avahoya pe tnv
erhoyr tou Meldtn, n onoia ekppdletal eniong oto
Aoyaplaopo tou otov lototormno, To Nakéto pnopel 1 dgv
urnopel va evomotnBel pe aAha Makéta, o oxEon e Ta
omolia o Ndpoxog Yrnpeotwwv £xeL e€aodaliost/ Oa
Staodaliost Yninpeoieg Baoetl tng/(twv) TupBacswg(wv),
Tou ouvadOnke pe Tov NeAATN, MPOKELUEVOU VA
napaAndBel tavtdypova pe aAha Makéta tou MeAdTn mou
napadidovral anod tov MNapoyxo Yrnpeowwy oto idlo onueio
Click-and-Collect [X].

MapaAnednke ano tov MeAdrn: H katdotaon
svnuepwvetalt, étav o Neddtng/E€ovolodotnuévog
AvTIpOoWwTog Tou MeAdtn MapaAdBeL TPOYUATIKA T
MNakéta and to onpeio Click-and-Collect [X].

MPOZOXH! O NeAdtng avalapBavel tnv umoxpéwaon va
Slaodalioel, yla tnv mpaypatikn mapalapr) touv MNaketou,
KOTd nepintwon otnv Anobnkn MNpooplopou, oTo courier A
onueio Click-and-Collect [X] (avaAoya pe TNV emAoyr) Tou
TipayUaTomoLel 0 MeAATNG yLa TNV TPAYUATLKY avaAnyn
Tou MakEéTtou), n mapouciacn EyKupwv eyypadwy mou
ETUTPETIOUV TOV EAEYXO TNE TAUTOTNTAG TOU MeAATN ) TOU
E€ouclobotnuévou amo tov Neldtn Ekmpoowrou va
avaAdBel to Maketo kat va anodexBet tnv Twun. O Mehdtng
KOTavoEel Kol cupdwVel OTL N Mapouaciacn TETOLWV
gyypadwv Sev eival urepBoAikr) o oxEon e Tov
embLwkopevo okormo, dnA. e€aodalilovrac tnv mapadoon

Depending on the Customer’s option also expressed under
the Website Account, the Parcel can or cannot be
consolidated with other Parcels in relation to which the
Service Provider has ensured / shall ensure Services under
Contract(s), therefore waiting to be actually delivered at
the same time with other Parcels in relation to which the
Service Provider has ensured / shall ensure Services under
Contract(s) with the same Customer.

Picked up by courier: the status is updated when the
courier actually takes over the Parcel from the Destination
Warehouse.

Consolidation / order delivered by the courier: status
indicating the receipt of the Parcel by the Customer.

Consolidation / order prepared to be picked up from the
Click-and-collect point [X] (i.e. the Click-and-collect point X
selected by the Customer from the options indicated by the
Services Provider on the Website as Click-and-collect points
in Greece: status indicating the Customer’s wish for a Parcel
to be ready to be picked up by the Customer / Customer’s
authorized representative from the Click-and-collect point
[X]. The status means that the Parcel is ready to be picked
up by the Customer / Customer’s authorized representative
from the Click-and-collect point [X]. Depending on the
Customer’s option also expressed under the Website
Account, the Parcel can or cannot be consolidated with
other Parcels in relation to which the Service Provider has
ensured / shall ensure Services under the Contract(s)
entered into with the Customer, therefore waiting to be
picked up at the same time with other Parcels of the
Customer delivered by the Service Provider at the same
Click-and-collect point [X].

Picked up by the Customer: The status is updated when the
Customer / Customer’s authorized representative actually
takes over the Parcels from the Click-and-collect point [X].

ATTENTION! The Customer assumes the obligation to
ensure, for the actual receipt of the Parcel, as the case may
be, at the Destination Warehouse, to the courier, or at the
Click-and-collect point [X] (depending on the option chosen
by the Customer for actual take-over of the Parcel), the
presentation of valid documents enabling the
establishment of the identity of the Customer, or the
representative authorised by the Customer to take over the
Parcel and settle the Price. The Customer understands and
agrees that the presentation of such documents is non-
excessive by reference to the purpose intended, i.e.
ensuring the delivery of possession to the person




o€ £€0UCL0SOTNUEVO TIPOCWITO, TOV LOLOKTATN Tou MNaKETou
(ko To meplexOEevo Tou), o omolog eivat o MeAdtng
(mpoowrtikd A amo tov eo6vtwg E€ouatodotnpévo
AvTnpoowrtd tou). Ektdg and ta mapandvw, omatteital o
£\eyX0G TNC TAUTOTNTAG yLa TNV TPOAnYN g
vopLuomoinong ec08wv amno mapAavopeg 5pactnpLoTNTES
KOLL TNG XPNHATOSOTNONG TNG TPpopoKpatiog cUpdwva e
v LoxUouoa vopobeoia.

B) Mo ta Emotpadévia MakETo OYETIKA UE YINPEGIES

authorized, the owner of the Parcel (and of the content
thereof), who is the Customer (personally or by his / her
duly authorized representative). In addition to the above,
the establishment of the identity is required to prevent
money laundering and terrorism financing according to the
applicable law.

b) For the Returned Parcels under Return Mandate

EvtoAwv Emietpodric:

2tnv Artod1kn MpoopLouou: n KAtdotacn auth
uTodelkvUEL TN OTLYUNA Tou To Emotpadév Makéto GOAvel
otnv AnoBrkn Mpooplopou yia va urtoBAnOel otig
anapaitnteg epyacieg yla TNV EMIKUPWOT TOU WG
Eruotpadév Nakéto. Edv eivat Stabéoiun n Evoroinan,
spdaviletal emiong auth n katdotaon.

2tn Awapetakoduion (In Transit): n katdotoon auth
SNAWVEL TN oTLYUN Tou To Emotpadév Makéto poptwvetal
oto Oxnua kal Bploketal og mopela mpog tThv AmoBnkn
MpoéAeuonc.

2tnv Artod1kn MpoéAsuong: n KoTdotoon auth
UToSelkVUEL TN OTIYUA KATA TNV omolia to Emtotpadév
MNakéto enéotpee otnv AnoBrkn Npogheuonc/ katdotaon
TIOU UTIOSNAWVEL TOV TEPUATLONS TNG ZUUPBACNG YTINpECLWY
EvtoAn¢ Emotpodwv (og mepintwon mou to Tpito Mépog
Sev BplokeTal oTnVv 6La Ywpa LEe TN XwPo OMou BplokeTal N
AmoBnkn NMpoéAeuong).

Evonoinon /rapayyeAia nouv erowudlstot va nopabodei
Ue napadoon teAeutaiov utAiov otn Sieuduvon Tpitou
Mépoug otn Xwpa tng AteuSuvong Ayopwv Xwpag
NMpoéAevong: kataotacon mou SnAwvel OtL o Mapoxog
Yninpeowwv etolalel to Emotpadév MakETo otn xwpa tng
Apxkng AmoBnkng yla mapadoaon teheutaiou pAiou (eav
elval dtaBoun n Suvatotnta yla auto to Enotpadév
Maketo kal pe tnv mpolindBeon ot €xeL kataBAnBel n
avtiotowxn Twun).

NapadaBn anod to courier: KATAOTAGCH TTOU UTOSNAWVEL TOV
TEPUATLOUO TNG ZUUBAONG Yinpeolwyv EvioAwv Emotpodrg
yla ta Emotpadévia Makéta mou mpemnel va mapadobel otn
StevBuvon Tpitou Mépoug.

3e Tpito Mépog: katdotoon mou UnodelkvUEL OTL To Tpito
Mépoc avéhaBe amoteAeCUATIKA TNV EMLOTPOGN TOU
Makétou.

Emotpo@n otnv Artodnkn MpoéAguong: Kataotaon mou
UTodelkVUEL TN OTLYUNA ToU To Emiotpadév Makéto
amnoppintetat and to Tpito Mépog r/kat n mapddoon tou
Ermotpadévrog Makétou oto Tpito Mépog dev umopolos va
enuteuxBel yla Adyoug mou Sev pnopouv va arnodoBolv
otov Napoyo Ynnpeowwv.

Services:

In Destination Warehouse: this status indicates the
moment the Returned Parcel arrives at the Destination
Warehouse for undergoing the operations necessary for its
validation as a Returned Parcel; if Consolidation is available,
this status shall also appear.

In Transit: this status indicates the moment when the
Returned Parcel is loaded on the vehicle and is en route
back to the Origin Warehouse;

In Origin Warehouse: this status indicates the moment in
which the Returned Parcel has arrived back at the Origin
Warehouse; status indicating the termination of the
Contract for Return Mandate Services (in case the Third
party is not located in the same country with the country
where the Origin Warehouse is located).

Consolidation / order prepared to be delivered by last mile
delivery at the Third Party Address in the country of the
Origin Country Shopping Address: status indicating the
Service Provider is preparing the Returned Parcel, in the
country of the Initial Warehouse, for last mile delivery (if
the option is available for that Returned Parcel and
provided that the corresponding Price has been paid).

Picked up by the courier: status indicating the termination
of the Contract for Return Mandate Services for Returned
Parcels that must be delivered to the Third Party Address.

At Third Party: status indicating that the Third Party
effectively took over the return Parcel.

Retour to the Origin Warehouse: status indicating the
moment when the returned Parcel is declined by the Third
party and/or the hand-over of the return Parcel to the Third
Party could not be achieved for reasons non-attributable to
the Service Provider.




3.35 (1) O Napoxog Ynnpeowwv dev pepel eBLVN yLa TLG
ouVEneleg (m.X. dpvnon napadoong otov Meldtn /
E€oucolobotnuévo Avtmpoowrto Tou MeAdtn the
TIPOYULATLKAG KOTOXAG Tou MNakétou/Emiotpadévtog
Makétou) Aoyw aduvapiag mapoxng eyypadwv e GKOTO
Tov £Aeyyo g tautotnTag. O Mehdtng katavoel OtL o
MNapoxog Ynnpeowwv &ev Ba Slatnpet o€ kapia mepimtwon
avtiypada twv eyypadwv tautdtnTag mou avadEpovrat
oTOo Tapov.

3.35 (2) O NeAdtng katavoel kat cupdwvel 6TL To Inueio
MNapadoonc mou umodelkvUEeL o NeAdTNG punopetl va
Bpioketal pévo oto €dadog tng EANASAC Kat Sev pumopei va
elval éva owdpovioTiko iSpupa )} GAAOL xwpoL pe LOLKO
KaBeoTwG (oUpMEPAAUBAVOUEVWY TWV OPWV TNG
anodeencg/ mapahapric Npoiovtwv/Makétwy f Tov
TEPUATIONO TWV SUPPBACEWY).

MPO3ZOXH! To Makéto, mou Sev €xel mapaindOei and tov
MeAdtn amnod tnv AnoBrkn Mpooplopou (n amnd to courier/
onueto Click-and-Collect [X], avahoya e tnv mepintwon) n
Tou SV €XEL eKKABAPLOTEL Ao TNV Aoy n Twv
TEAWVELAKWV SLATUTIWOEWV (TL.X. 0 MeAdtng Sev €xeL
eKTENEOEL TIC EVEPYELEC / BEV TIC £XEL EKTEAEOEL OTOV
T(POPAEMOUEVO XPOVO) EVTOG UEyLoTnG TtpoBeapiag 30
NUEPWV Ao tnv adLen tou Noakétou atnv Amobnkn
MNpooplopot / Evéidueon AmoBrkn 1 yla thv omolia o
MeAatng Sev €xel urtoSei&el AAAN LéEBoSO mapadoong
cludwva e Toug mapovteg Opoug kat NpolnoBEoelg katd
Tov poavadepopevo 6po, Ba naparapBAavetat anod Tov
MeAdtn povo pe Baon tnv KataBoAr Tou mocou népav TG
odeIAOUEVNG TIUNG, LoNn UE TO OPEINOUEVO TTOCO HEXPL TNV
nuepopnvia avtn (va npootebel cuvenwg otnv Tun mou
odeidetal duvapel Tng ZupPaocnc). To mooo odeileTal ano
Tov MeAatn yla kabe mepiodo 30 cuvexOpeVwWY SLadoxLKwv
NUEPWV, KATA TN SLAPKELA TNG OMoiag To NMAKETO MOPAUEVEL
otnv AnoBrkn MNpooplopotl / EvSidueon Anodnkn umd toug
0OPOUC TTOU avVaPEPOVTAL OTO TTOPOV. € TIEPLTITWAN TOU N
npoBeopia Twv 6 (£€1) unvwv ANEEL LETA TNV TPWTN
eldomnoinon nmou §66nke amno tov MNapoxo Ynnpeowwv
ocUupdwva pe to dpbpo 3.34 Tou mapovrog, o Nelatng
gfouaolodotel pe To mapov tov Napoxo YInpeoLwv va mapel
OTNV KATOXI TOU TO MMaKETO, AOYW TWV AMALTHOEWV TIOU £XEL
€vavTtL Tou MNeAatn, kabwg o NMapoxog Yrnpeowwv
Swkatoutal va Bewpnoel Tov 1810 wG Povadiko KATOXO.

3.35 (3) O MeAdtng avtllapBavetatl OtL, KTOC av SnAwveTtat
Sladopetika otov Meldtn and tov Napoyo Yrnnpeowwv (m.x.
otov lotétomno, otov Aoyaplacpd), n AtevBuveon Tpitou
Mépoug umopeti va Bpioketal uovo oto £5adog TNG XWPag
omnou Bploketat n AroBdrkn Mpoéleuong Kat OTL elval pia
tornoBeoia omou umnopei va e€aodaliotei n
anoteAeopatiky avaAnyn evog EmotpadEvrog Makétou
(r.x. 6ev umopel va sivat taxudpopikn dtevBuvon) kat n
umoypadn yla tnv avainyn.

3.35 (1) The Service Provider shall not be held liable for
the consequences (e.g. refusal to hand over to the
Customer / Customer’s authorized representative actual
possession of the Parcel, return Parcel) of failure to provide
documents for the purpose of establishment of the identity.
The Customer understands that the Service Provider shall at
no time retain copies of the identity documents herein
indicated.

3.35 (2) The Customer understands and agrees that the
Handing Over Point indicated by the Customer can be
located only within the territory of Greece, and cannot be a
penitentiary or such other locations with a special regime
(including in terms of receipt / takeover of Products /
Parcels or the conclusion of contracts).

ATTENTION! The Parcel that has not been picked up by the
Customer from the Destination Warehouse (or from the
courier / Click-and-collect point, as the case may be), or
that has not been cleared from customs formalities
perspective (e.g. the Customer has not performed the
operations/has not performed them in due time) within
maximum period of 30 days after the Parcel has arrived at
the Destination Warehouse/Intermediary Warehouse or for
which the Customer has indicated no other method of
delivery under these Terms and Conditions, within the
aforementioned term, shall be received by the Customer
only on the basis of the payment of the amount in addition
to the Price owed, equal to the amount due up to that
moment (to be, consequently, added to the Price due
under the Contract). The amount shall be owed by the
Customer for each period of 30 subsequent consecutive
days, during which the Parcel remains in the Destination
Warehouse/Intermediary Warehouse under the conditions
herein referred to. If a term of 6 (six) month lapses after the
first notice given by the Service Provider in accordance with
art. 3.34 hereof, the Customer hereby authorizes the
Service Provider to take possession of the Parcel, on
account of the receivables held against the Customer, the
Service Provider being entitled to treat the same as a sole
owner.

3.35 (3) The Customer understands that, unless otherwise
indicated to the Customer by the Service Provider (e.g. on
the Website, in the Account), the Third Party Address can
be only on the territory of the country where the Origin
Warehouse is located and that it is a location where the
effective taken-over of a Returned Parcel can be ensured
(e.g. it cannot be a postal address) and the signature for the
taken-over.




3.35 (4) NPOZOXH! To Emwotpadév Makéto, mou Sev €xEL
napaAndBel ano tnv AnoBrikn Mpoéheuong (1) Sev £xel
napaAndBel amno to Tpito Mépog oto omnoio
nipayuatonolfnke mapadoaon teheutaiouv pAiov amnd tov
MNapoxo Yrnpeowwv) evtog péylotng npobeopiag 30 nueEpwv
ard tnv adLen tou Emotpadevtog Makétou otnv Amodrkn
MpoéAeuaong, Ba mapaiapBavetat and tov MeAdtn PLovo pe
Baon tnv kataBoAr Tou moool Epav TG odeAOUEVNG
TWUNG, lon pe To mood Tou odelhetal PEXPL EKELVN TN OTLYUNA
(va mpooteBel cuvenwg otnv T ou odeiletal BAcEL TNG
JUpBaonc). To moad mou odeiletal and tov Mehdtn yla
KABe mepiobo 30 cuveXOUEVWY SLASOXLKWY NUEPWYV KOTA TN
Slapkela tng omolag to EmotpadEv Makéto mapapével
otnv AnoBnkn MpoéAeuong UTtd TOUG OPOUG TTIOU
avadépovtal oto mapov. Edv eknveloel mepiobog €L (6)
HNVWV LETA TNV pwTn €Ldomoinon ou 660nke and tov
MNapoyo Ynnpeowwv cludwva pe to dpbpo. 3.34 tou
mapovrog, o Mehdtng e€ouvalodotei tov Mapoxo Ymnpeotwv
va apaldBel to Emotpadév Makéto, Adyw twv
OTTALTACEWVY TIOU €XEL EvavTL Tou NeAdtn, kabwg o Mapoxog
Yninpeowwv Sikatovtal dikatoutal va Bewproel tov 6o wg
HovadiIko Katoxo tou Emotpadévtog Makétou.

3.35 (5) To Emotpadév Makéto nmou Sev pnopel va
napadoBei otn AtevBuvon Tpitou, ya Adyoug un
kataAoylotéoug otov Mdpoxo YInpeolwy, avtlpeTwriletal
ocludwva pe TG dlatdéelg tou apbpou 3.35 (4) o mavw.

3.36 H mapadoon Tou Makétou otnv katoxr Tou NeAdtn (A
ToU €£0UCLOSOTNEVOU AVTLITPOCWITIOU TOU) OTO ZNHELO
Mapadoonc Ba avILMPOoWMEVEL TNV TANPN EKTEAECH TNG
JOpBaong Ynnpeowwv Apxtkn¢ EVToAng (umo tov 6po otL N
Twn €xel kataPAnBel mAnpw¢ amno tov MeAdtn).

3.37 (1) Ocov adopad tig Yninpeaieg Apxikng EvtoAng, o
MNapoxog Ynnpeowwv Oa XpnoLUOToLNoeL OAEG TIG EUAOYEC
EVEPYELEG UTIO TOV EAEYXO TOU, £TOL WOTE N PEYLOTN
SLapKeLa TNG TTAPOXNG UTINPECLWYV HEXPL TNV AdLENn Tou
Makétou otnv AnoBrkn MNPoopLopol OXETIKA UE Eva
MNakéto va pnv umepPaivel tig 15 (Sekamévte)
nUepoloylakeg nUEPeS (ya AtebBuvon Ayopwv Xwpag
MpoéAevong otnv Eupwmn) kat Tig 30 (tplavra)
NUEPOAOYLAKEG NUEPES (YL AlebBuvaon Ayopwv Xwpag
MpoéAevang ektoG Eupwmng), amo tnv eKTEAEON TNG
avtiotowng ZUpPBaong ¢ AmooTtdoew, cUUDWVA UE TNV
umoevotnTa 3.28 Tou mapovtog, o Napoxog Yinpeowwv dev
TIAPEXEL KA ELOLKI EyyUNON OXETIKA E TN CUUUOpdwWON
L€ TOV O0pOo aUTO. MNa tnv armoduyn apdiBoAiwy, to Maketo
Ba avaywpet anod to onueio Napadoong otn [Xwpa
MpooplopoU] oe eBdopadiaia Baon (avaAoya pe Thv
nUepopnvia ektéAeong tng 2V UPBaong € AMOOTACEWCG).

MPOZ0OXH! H mpoavadepBeioa péylotn Slapkela Bewpeital
OTL tapEXeTaL, KabBwg o MeAdtng MANPwWG eKTEAEL UTIO TOUC
napovteg Opoug Kal MpolnoBEaoelg kat oUWV LE TIG
oénylec tou Mapodxou YRNPEGLWY, TIG EVEPYELEG EVTOC TOU

3.35 (4) ATTENTION! The Returned Parcel that has not
been picked up from the Origin Warehouse (or has not
been taken over by the Third party to which a last mile
delivery was performed by the Service Provider) within
maximum period of 30 days after the Returned Parcel has
arrived at the Origin Warehouse, shall be received by the
Customer only on the basis of the payment of the amount
in addition to the Price owed, equal to the amount due up
to that moment (to be, consequently, added to the Price
due under the Contract). The amount shall be owed by the
Customer for each period of 30 subsequent consecutive
days, during which the Returned Parcel remains in the
Origin Warehouse under the conditions herein referred to.
If a term of 6 (six) month lapses after the first notice given
by the Service Provider in accordance with Art. 3.34 hereof,
the Customer hereby authorizes the Service Provider to
take possession of the Returned Parcel, on account of the
receivables held against the Customer, the Service Provider
being entitled to treat the same as the sole owner of that
Returned Parcel.

3.35 (5) The Returned Parcel that cannot be handed over
at the Third Party Address, for a reason non-attributable to
the Service Provider, shall be treated under the provisions
of article 3.35 (4) above.

3.36 Delivery of the Parcel to the possession of the
Customer (or his / her authorized representative) at the
Handing Over Point shall represent full performance of the
Contract for Initial Mandate Services (provided that the
Price has been fully paid up by the Customer) in connection
thereto.

3.37 (1)With respect to Initial Mandate Services, the
Service Provider shall use all reasonable endeavours under
its control so that the maximum term of Service provision
until the Parcel arrives at the Destination Warehouse,
relating to a Parcel, shall be no longer than 15 (fifteen)
calendar days (for Origin Country Shopping Addresses
located in Europe), and no longer than 30 (thirty) calendar
days (for Origin Country Shopping Addresses located
outside Europe), from the execution of the respective
Distance Contract, in accordance with sub-section 3.28
hereof, the Service Provider offering no special guarantees
regarding the compliance with such term. For the
avoidance of doubts, the Parcel shall leave for the Handing
Over Point in [destination country] on a weekly basis
(depending on the execution date of the Distance
Contract).

ATTENTION! The aforementioned maximum term is
assumed provided that the Customer fully performs, under
these Terms and Conditions and as per the Service
Provider’s instructions, the actions required to be




NoyaplaopoU yia tig akoAouBeg GAoeLg EKTEAEONG TNG
JUpBaonc. Qg ek TouTtou, o MeAdtng Ba avidpaoel To
OUVTOUOTEPO SUVATO OTLG ELOTIOLOELG OXETIKA LE TV
katdotaon tg NapayyeAiog / Makétou, MPOKELUEVOU Va
Swoel TI¢ amattoUpeveg odnyieg otov Aoyaplaopd tou/tng
Ue nAektpovikd Tayubpopeio, £ToL waote o Mdapoxog
Yninpeolwv va Umopel va mapéxeL Tig Yrnpeoileg kat o
MNeAdtng unopel va mapaldPet o Makéto 600 To Suvatov
ocuvtouotepa. O Mapoxog Ynnpeowwv Sev euBuvetal yla tnv
unépBaon autol Tou opou efattiag tng EAAeldng
avtidpaong / Spdong / epmAokng / anavtnong tou Mehdtn.

3.37 (2) 2 6, TL adopa T Yninpeoieg EvioAdwv Emotpodr|g,
o Mapoxog Ynnpeowwv Ba kataBarlel kaBe eUAoyn
T(POOTIAOELD UTIO TOV EAEYXO TOU, £TCL WOTE N MEYLOTN
SlapkeLa tng Napoxng Ynnpeowwy €wg 6tou To Emotpadév
MNakéto dtdoel otnv Arodnkn Mpoéleuong, Sev MpEMEL va
unepPaivel TG 15 (Sekarmévte) NUEPOAOYLOKES NUEPEC (yia
AmoBnkeg mpogheuong mou Bpiokovtal otnv Eupwrn) Kat
OxL teploootepo amd 30 (Tpldvta) NUEPOAOYLAKES NUEPES
(yio ArtoBrikeg MpoéAevong mou Bplokovral eKTOG
Eupwnng), anod tnv ektéAeon tng avtiotong ZupPBaong e
Anootdoewg, cUPPwvA e To £6adLo 3.28 Tou mMapovIog,
LN TLAPEXOVTOG KOLaG ELSLKNG EYYUNGONG OXETIKA LLE TN
CUUHOPdwWON LLE TOoV eV AOyw 6po. Na thv anoduyn
opudBoiiwy, ta Emtotpadévra MNakéta e€€pyovrat amd tnv
Amo6nkn Npooplopol ot eBdopadiaia Baon.

MPOZOXH! H mpoavadepbeioa péylotn Stapkela Bewpeital
otL mapéxetal, kKabwg o NeAdtng MANPwC ekteAel UTIO TOUG
napovieg Opouc kat MpolmoBEoelg kal cUPPWVA HE TIG
o6nylec tou Mapoxou YNNPECLWY, TIG EVEPYELEG EVTOG TOU
NoyaplaopoU yla tig akoAouBeg dAoeLg EKTEAEONG TNG
JOpBaonc. Q¢ ek TouTou, o MeAdtng Ba avtibpaoel To
CUVTOHOTEPO SUVATO OTLG ELOTIOLOELG OXETLKA LUE TNV
kataotaon tng Napayyehiag / Emotpadévrog Nakétou,
TIPOKELUEVOU VA SWOEL TLG ATIAUTOUEVES 08NYLEG oTOV
Noyoplaoud tou/tng He NAEKTPOVLKO TaxudpopEeio, £ToL
wote o MNdpoxog YINPeoLwV va UNopel va TOPEXEL TLG
Yninpeoieg kat o MeAdtng unopet va mapaAdfel to Nakéto
600 1o duvatodv cuvtopotepa. O Mapoxog Ynnpeowwy Sev
guBuveTal yla tnv UMEPBaOn auTou Tou Opou efattiag Tng
EMewpng avtidpaong / 8pdong / epmhokng / andvtnong
Tou MeAatn.

3.38 (1) MPOZOXH! AauBavovtag umoyn oty cludwva e
™ Z0pPaon Yrnnpeowwv Apxtkwv EvtoAwv, o MeAdtng
gfouaolodotel tov Napoyo Yrnpeowwv va mapaAdpel To
MNakéto otnv AlelBuvon Ayopwv Xwpag Npoéleuong (m.x.
Hvwuévo Bacilelo) o oxéan pe to Tpito Mépog (mwAntn
tou Mpoidvtog / mpounBeuth Tou Mpoiovtog), n mapdadoon
Tou Mpoidvtog pe Baon tn cUPPaACN TTOU EKTEAETTNKE Ao
Kol LeTafV Tou MeAdtn Kol autol tou Tpitou Mépoug/
npounBeuth Twv MNpoildoviwy Bewpeital otL
Tipaypotonoleital otav o Napoxog Ynnpeolwy
napaiappavel to Makéto otn AlevBuvon Ayopwv Xwpa
MNpoéAeuong, emopévwe OAa ta Sikalwpata Tou MeAdtn o

performed by the Customer within the Account, for the
following phases of Contract performance. Therefore, the
Customer shall react as soon as possible to the notices
regarding the status of the Order / Parcel, in order to give
the required instructions under his / her Account / by e-
mail, so that the Service Provider can provide the Services
and the Customer can take direct possession of the Parcel
as soon as practicable. The Service Provider shall not be
held liable for exceeding such term due to the Customer’s
lack of reaction / action / involvement / response.

3.37 (2) As regards the Return Mandate Services, Service
Provider shall use all reasonable endeavours under its
control so that the maximum term of Service provision until
the Returned Parcel arrives at the Origin Warehouse, shall
be no longer than 15 (fifteen) calendar days (for Origin
Warehouses located in Europe), and no longer than 30
(thirty) calendar days (for Origin Warehouses located
outside Europe), from the execution of the respective
Distance Contract, in accordance with sub-section 3.28
hereof, the Service Provider offering no special guarantees
regarding the compliance with such term. For the
avoidance of doubts, the Returned Parcels shall leave from
the Destination Warehouse on a weekly basis.

ATTENTION! The aforementioned maximum term is
assumed provided that the Customer fully performs, under
these Terms and Conditions and as per the Service
Provider’s instructions, the actions required to be
performed by the Customer within the Account, for the
following phases of Contract performance. Therefore, the
Customer shall react as soon as possible to the notices
regarding the status of the Order / Returned Parcel, in
order to give the required instructions under his / her
Account / by e-mail, so that the Service Provider can
provide the Services and the Customer can take direct
possession of the Parcel as soon as practicable. The Service
Provider shall not be held liable for exceeding such term
due to the Customer’s lack of reaction / action /
involvement / response.

3.38 (1) ATTENTION! Taking into consideration that,
under the Contract for Initial Mandate Services, the
Customer authorizes the Service Provider to take
possession of the Parcel at the Origin Country Shopping
Address (e.g. UK), in relation to the Third party (seller of the
Product / the supplier of the Product), the delivery of the
Product on the basis of the contract executed by and
between the Customer and such Third party / supplier of
the Products shall be deemed to be made when the Service
Provider takes possession of the Parcel at the Origin
Country Shopping Address , therefore all the Customer’s
rights in relation to the Third party shall run from this




oxéon pe to Tpito Mépog Ba evepyomoloUvTal amo auth Tn
OTLYUR, cUpTEPAABAVOUEVOU TOU EVEEXOLEVOU
SalwuoTog umtavaxwpenong tou Neldtn oUWV LUE TOUG
vOopou¢ tn¢ EE ) omoloudnmote Sikalwpatog tou MNeldtn os
oXéon e to Xpovo mapadoong (cupnep\apBavouivwy,
XWPIG MePLOPLOUO, Ta SiKalwATo TOU MeAATN OXETIKA e
TNV gyyunon, tTnv anolnuiwon Adyw pn cuppudpdwong
K.AT.). TouAd LoTov yla 6AouG aUToUG Toug Adyoug, o
MeAATng MPEMEeL va avTLOpACEL OTLG ELOOTOLOELG TOU
MNapdxou YMnpeoLwy, WoTe va TapaAdBel aueca to Makéto
000 To duvatov cuvtopdtepa. MapoAa autd, o Mdapoxog
Yrninpeowwv dgv euBuvetal otov MNeAdtn f otov Tpito /
nipounBeuth tou Makétou yla omolodrmote Bpa mou
oxetiletal pe autd ta Sikalwpata tou Mehdtn / tpitou
pépoug / mpopnBeutr Tou MNakétou, TToU MPOKUTITEL O
v dueon oxéon petaéd tou Mehdtn kot tou Tpitou /
pouNBeUTA A Yl TUXOV Un ekTéAean / kaBuaotepnpévn
EKTEAECN TIOU OXETI(ETAL PE LA TETOLO OXECN 1) YLa
omoLleoSATOTE GAAEG ETIIMTTWOELG OXETI{OVTAL LE TN OXEON
petal Tou Tpitou / mpounBeuth Tou MakéTou Kal Tou
MeAatn.

MPOZOXH! Edv, cUpdwva pe to edaplooTED Sikalo f
AaAAeg Slatagels (m.x. Tn cupBaon), To Sikailwpa
Yrnavoywpnong tou NeAdtn (kat GAAQ SIKaLWUATA TTPOG
Tpito Mépocg- mwAntr / mpounBeuth, yla ta omoia n
nuepounvia mapaiapfrg tov Makétou amnod tov Ndapoxo
Yninpeowwv amno tnv AteUBuvon Ayopwv Xwpag Mpoéleuaong
elval povadikng onuaociag) apxilel va TpEXEL amo Tnv
nUeEpopnvia kata tnv onoia o MNapoxog Ynnpeowwv
avaAappavel to Makéto otnv AtelBuvon Ayopwv Xwpag
MNpoéAeuong, £€tolL wote va elval mbavo, os 0,TL adopa
outd to Makéto/ Mpoidy, o MeAdTNC XAVEL, LEXPL TN OTIYUA
NG APEONC KATOXNG Tou MNakétou, To dikaiwpa
Yravaxwpnong (AAAa SIKalwUATa) OXETIKA LE TN OXEON UE
tov Tpito / mpounBeuth 6cov adopd to Mpoidv. O NeAdtng
Katavoel kat armodExetal otL o Mapoxog Ynnpeolwv Sev
TPETEL O€ Kapla mepintwon va BewpnBel umeBuvog yla
TETOLEG KATOLOTAOELG.

3.38 (2) Ocov adopa tig Yinpeoieg EvtoAng Emotpodwy, n
napalafr) tou Emotpadévrog MNakétou anod tov Napoyo
Yninpeowwv amno tov Neldtn oto Inueio MNapaAafng dev
Bewpeital wg aoknon and tov MeAATn TG UTIOXPEWGT G TOU
va eriotpéPey/mapadwoet 1o Emotpadev Makéto oe oxgon
pe Tpito Mépog, oUTE TNV eKTEAEDN TOU SLKOLWUATOG
Yravaxwpnong Bacet tng cupuBacng pe tov Tpito. O
Napoxog Ynnpeowwv dev Ba evepyel wg mAnpe€oliolog Tou
Tpitou, eite otnv AnoBnkn Mpooplopou eite oto Inueio
MNapaAaBng eite otnv AmoBrkn MNpoéAeuong kat o Mapoxog
Yrninpeowwv dev Ba amokThoel kaveva Sikalwpa oloktnoiog
(7 umoxpewaelg g axéon e auTo) oto Emotpadév Makéto
(kT av poPAEMETAL SLOPOPETIKA OTO TTOPOV).

3.39 O Napoyxog Ynnpeowwv Ba anacyoAel katdAAnAa
€L6LIKEUEVO TIPOCWTILKO YLOL TNV EKTEAECH TWV YTIINPECLWV

moment on, including the Customer’s eventual right of
withdrawal under the EU laws or any right of the Customer
in connection with the time of delivery (including, without
limitation, the Customer’s rights regarding the warranty,
claim of non-compliance, etc.). At least for all these
reasons, the Customer must react to the Service Provider’s
notices so as to take direct possession of the Parcel as soon
as practicable. Nevertheless, the Service Provider shall not
be held liable to the Customer or to the Third party /
supplier of the Parcel, for any matter related to such rights
of the Customer / Third party / supplier of the Parcel,
arising from the direct relationship between the Customer
and the Third party / supplier, or for any non-performance /
late performance relating to such a relationship or for any
other effects related to the relationship between the Third
party / supplier of the Parcel and the Customer.

ATTENTION! If, under the applicable law or other provisions
(e.g. the contract), the Customer’s right of withdrawal (and
other rights for which, to a Third party — seller / supplier,
the date of taking over the Parcel by the Service Provider
from the Origin Country Shopping Address shall be the only
aspect to matter) shall commence to run from the date
when the Service Provider takes over the Parcel at the
Origin Country Shopping Address, so that it is possible that,
as far as such Parcel / Products is / are concerned, the
Customer loses, until the moment he / she enters direct
possession of the Parcel, the right of withdrawal (other
rights) regarding the relationship with the Third party /
supplier in what regards the Product. The Customer
understands and accepts that the Service Provider shall,
under no circumstances, be held liable for such situations.

3.38 (2) As regards the Return Mandate Services, the pick-
up of the Retuned Parcel, by the Service Provider, from the
Customer, at the Pick-Up Point, is not to be deemed as
exercise by the Customer of its obligation to return/deliver
the Returned Parcel in relation to a Third Party, nor the
execution of the withdrawal right under the contract with
the Third party. The Service Provider shall not act as a
proxy of the Third party, either at the Destination
Warehouse, at the Pick-up Point or at the Origin
Warehouse, and the Service Provider shall not gain any
ownership title (or obligations in relation thereto) to the
Returned Parcel (unless otherwise expressly provided
herein).

3.39 The Service Provider shall employ appropriately
trained staff for the performance of the Services and




KoL ETtayyEAHATIEG YTIEPYOAABOUG KATA TNV EKTEAECH TWV
OXETIKWV EVEPYELWV OTO TAALOLO TNG ZUpPaong.

3.40 O Napoxocg Yrinpeowwy dtatnpel to Sikalwpa va
avVOoTEANEL ava TAoa OTLYUA TV ekTéAeon TG ZUUBAGNG
(ouumeplapBavopévng tng mpooBacng oto Aoyaplacuo
KaL tng Napoxng Yrnnpeowwyv otov Mehdtn) o€ mepintwon
urtoPiog OXETIKA [E TN KN ekTéNEDn amo tov Xprotn /
MeAATN OMOLAGSATIOTE TWV TTAPOVTWY SLaTAfEWY, XWpLg va
Bewpeital umeBuUvoc évavtl tou Xpriotn / MNeldtn yla
TETOLEG aVaAOTOAEG / {nuieg Tou atteital o MNeAdtnc.
MNapdaAAnAa, o Ndpoxog Yrnpeowwy Sdikatoltal va
avaotellel Tig Stadikaaoieg, edv £xeL urtoPieg (akoOUn Kat av
Sev €xeL emalnBeutel) onoloudnmote eidoug andtn and
Tov NeAdtn, cuUMEPNAUPBAVOREVNG TNG ATTOTIELPO (TT.X.
hacking og ocuotiuata unoAoylotwy, hacking oe tpamelika
cuothuoata, xprion Yeudwv otolyeiwv, mMaotwy
TAUTOTATWY 1 MAQCTWVY KapTwy, Xprion Aoyaplacpol dAAou
Xprjotn / NeAdtn kKAm.) /| o€ Tteplmtwon mou n avacoTtoln
aratteital and T appodleg apx£g n o Napoxog Yrnpeolwy
UTIOXPEOUTAL VOL TNPOEL TA LETPA TIOU UTIOSELKVUOUV OL
OPXEG. Z€ TETOLEG TIEPUTTWOELG, O MAPOX0G YINPECLWY
Mmopel va mapdacyeL onoleadnmote MAnpodopieg OXETKA
ue to Xprjotn / Aoyaplacud / Awadpopr) / Apaoctnplotnta
tou Neldtn otov lototomo Kat propsi va AdBet
omoladnmote PETpa Kpivel amapaitnta,
ocuumneplapBavopévng tg mapddoong Twv Makétwv /
Mpotdvtwv tou MNeAdTn oTLG apXEG.

3.41 O Napoxog Yrnpeowwv kat o Xprotng / NeAdtng
cuUdWVOUV pNTA OTL OE KAVEVA GNUELO KOl OTL OE Kapia
evépyela/Mapoxn Ynnpeotwy, o Napoxog Yinpeotwv dgv
Ba emépPel oto MOKETO (EKTOG QIO TNV EKTEAEDN TNG
JOpBaong kat tnv Napoxn Twv Yinpeowy, cuudwva e To
edpappootéo 6ikalo). O NeAATnG KATAVOEL Kol amodExeTal
OTL 0 NApoX0G YINPECLWV UMOPEL VAL XpNOLLOTIOLEL
onotodnmote e€omAopd / texvoloyia KATL., OTtwg KpiveTatl
amapaitnTo, TPOKELUEVOU Va TIPOaSLOPIoEL AV TO
TepLeXOpEVO Tou MNakétou umnopei va B€oel og kivbuvo
avBpwrtveg Lweg, akepatdTNTa GAAWY ayabwv / TtakéTwy,
nieptBariov N mapaBlalet vouikn diataln. Napd ta
npoavadepbévta, o MNapoxog YINPeoLwv Umopel va
eNéyxeL, aueoa | LECW TwV UTIEPYOAABwY Tou, TO
TEPLEXOEVO OTtoloudroTE MaKETOU, EAV UTIAPYOUV
UTtoPLEG OXETIKA IE TO TIEPLEXOUEVO TOU (TLYX. KN
CUUHOPdwWON e Toug mapovteg Opoug kat NMpolmoBEaoeLg,
napaBiaon Tou VOUOU K.ATL.), KOTOTILV QLTHOEWE TWV apXWV,
I va EMUTPEMOUV TNV EMLBEWPNCN QUTH ATIO TIG APUOSLEC
apxEC. O Mapoxog Ynnpeowwv Sev TMPEMEL O€ Kapia
neplmtwon (av kat ot urtoPieg auTtég elval aBAaciueg) va
bEépel euBUVN yLa TETOLEG eMIBeWPNOELG TOU MakéTou.

3.42 (1) NPOZOXH! O Xprjotng/ Neldtng katavoel Kat
arnodéxetal OtL o Napoxog Ynnpeowwv dev Ba kataotel ava
TLACO OTLYHN LOLOKTATNG Tou MakETou (KOl CUVENWG TOU
TLEPLEXOUEVOU AUTOU - EMOUEVWG, OUTE O LELOKTATNG TOU
Mpoiodvtog) kat Sev Ba BewpnBel utelBUVOC yLa TUXOV

professional subcontractors in carrying out the relevant
activities under the Contract.

3.40 The Service Provider reserves the right to suspend,
at any time, the performance of the Contract (including the
access to the Account and the provision of Services to the
Customer) if there are any suspicions regarding the non-
performance by the User / Customer of any of the
provisions hereof, without being held liable against the
User / Customer for such suspension / damages claimed by
the Customer; at the same time, the Service Provider shall
be entitled to resort to suspension if it has any suspicions
(even if not verified) of any kind of fraud by the Customer,
including the attempt (e.g. hacking into computer systems,
hacking into bank systems, use of false data, use of false
identities or false cards, use of other User’s / Customer’s
account, etc.) or in case the suspension is required by the
competent authorities or for the Service Provider to
observe the measures indicated by the authorities. In such
cases, the Service Provider may provide any data regarding
the User / Account / conduit / activity of the Customer on
the Website, and may take any steps deemed necessary,
including the delivery of the Customer’s Parcels / Products
to the authorities.

3.41 The Service Provider and the User/Customer
expressly agree that, at no point and within no action /
Service provision, shall the Service Provider intervene upon
the Parcel (except for performance of the Contract and the
provision of the Service, in accordance with the applicable
laws). The Customer understands and accepts that the
Service Provider may use any equipment / technology, etc.,
as deemed necessary, in order to identify whether the
content of the Parcel may endanger human lives, integrity
of other goods / Parcels, environment, or infringes any legal
provision. Notwithstanding the aforesaid, the Service
Provider may check, directly or through its subcontractors,
the content of any Parcel, if there are any suspicions
regarding its content (e.g. non-compliance with these
Terms and Conditions, violation of law, etc.), including at
the request of the authorities, or to allow such inspection
by the competent authorities; the Service Provider shall,
under no circumstances (even though such suspicions are
groundless), be held liable for such inspections of the
Parcel.

3.42 (1) ATTENTION! The User/Customer understands
and accepts that the Service Provider shall not, at any time,
become the owner of the Parcel (and, implicitly, of the
content thereof — therefore, nor the owner of the Product),
and shall not be held liable for any damage / prejudice or




INULEC / BAABEC A} VOULKEG OUVETELEC TIOU UTOPEL val
OUVETIAYETAL N LELOTNTA TOU LOLOKTATN Tou NakETou 1 Tou
KaToXou Tou Sikalwpatog S1dBeong Tou (Kal, CUVETIWE TOU
TIEPLEXOUEVOU TOU - CUMTIEPLAALBAVOLLEVOU TOU
Mpotdvrog). EmumAéov, n katoxn / €heyxog / StadUAagn, ava
ndoa otyun, Tou Makétou (kat, EUUECWE, TOU
TEPLEXOMEVOU TOU, CUMTEPAABaVOLEVOU Tou Mpoldvtog)
ekteleltal amo tov NMapoxo YNNPESLWY AMOKAELOTIKA OTO
ovopa Kal yla Aoyaplaopd tou Mehdtn, o Neldatng dev eivat
QTTOKAELOTIKA UTtELBULVOG yLa TUXOV {NuLEC / BAGBeC A
VOULKEG GUVETTELEG TTOU UTTOPEL va cuveTdyetal n Katoxh /
£\eyxog / SltadVAagn tou MakéTou (Kat, EMOUEVWG, TOU
TIEPLEXOUEVOU TOU - CUMTIEPLAALBAVOLLEVOU TOU
Mpoidvtog). Qotd00, 0TLG AUoTNPA TPOBAENOUEVES
TIEPUTTWOELG TOU TIOPOVTOG eyypadou, o MNapoxog
Ynnpeowwv unopel va yivel o Lovadikog KAToXoG Tou
Makétou (cupmepAOUPAVOUEVOU TOU TIEPLEXOLEVOU TOU),
TL.X. €Qv 0 Mehdtng ekdppdoet To Sikalwpd tou/TnNg
unavoxwpnong f o Nehdtng dev kataBaAet Tiur Tou
ocuudwvnBel pe Tov MNapoxo YINPESLWY yLa TNV eKTEAEDN
™G ZUUPAONG. ATIOKAELOTLKA OE TETOLEG TIEPLITTWOELG, O
Mapoxog Ynnpeowwv pnopel akoun kat va Slabeoel To
MaKkETo (Ko To MEPLEXOUEVO TOV), OWCE KplveL amapaitnto.

3.42 (2) NPOZOXH! O Napoxog Yrinpeowwv os Kapio
niepintwon dev £xel kapio evBUVN YL TO TIEPLEXOUEVO EVOG
MNakétou. MapdAAnAa, o Ndpoxog Yrnpeolwv v
unoxpeoutal va eruotpéPel to Makéto oto Tpito Mépog/
ApxLKO MpounBeutn tou Makétou, avtiotolya Sev €xeL
Kaplo euBuvn, Baoel ZVUBaoNG yla Ytnpeoieg EVTOAnG
Emotpodng, va e€aodallotel n emotpodn Tou
Emotpadévrog MNakétou oe Tpito Mépog, edv o Tpitog €xeL
nén apvnBel tnv mapahafr) / Sev €xel avaAdBel to
Emotpadév Maketo.

3.42 (3) H Ty mou odeihetal amno tov Neldtn otov
Mapoxo Yrnpeowwy yla tig Yninpeoieg EvtoAng Emotpodrg
elval Eexwplotn anod kabe moad mou odeiletal oe Tpito
Mépoc. Eniong, o Mapoxog Yninpeolwy 6&v MApEXEL TNV
€yyunon ot o Tpitog Ba katafdlel miow (otov MeAatn)
omnoleodnnote odelAéC o€ avtaAAaypa yLa To Emotpadéy
Makéto.

3.43 OL untoXpewWOELg Tou MNMapoxou YINPECLWV EVAVTL TOU
MeAatn adopolV AMOKAELOTIKA TLG YTINPETieg Tou
napexovrat and tov Mapoyo Ynnpeolwv cUUPwWVA e TOUG
LoXUOVTEG VOUOUG (L8LIKOTEPA TOUG VOUOUG YLa TO
NAEKTPOVIKO €UTOPLO, TIG E¢ Altootdoewg ZUUPBACELG, TOUG
€161KoUG VOLLOUC YL TNV MPOCTACLO TWV TIPOCWITLKWY
Sedopévwy KAL) kat toug Eldikoug Opoug kat th ZUpupacn
E€ AtooTtdoewg mou ekteAeital pe tov Nelatn.

3.44 O Napoxocg Yrinpeowwv dEpel euBUVN cLUWVA PE
Toug apovteg Opoug Kal MNpolmoBETeLg Lovo yLa TLg
Yninpeoieg, onoladnmote euBuvn tou Mapdyou YInpeoLwv
OXETIKA pe Ta Npolovia (cupnepAaUBavVOUEVWVY TWV
£YYUNOEWV Tou oxetilovtal pe tnv nwAnon MNpoioviwv),

legal consequence which the capacity as owner of the
Parcel or holder of the right to dispose of the same (and,
implicitly, of the content thereof — including of the Product)
might involve. Furthermore, the possession / control /
safeguarding, at any moment, of the Parcel (and, implicitly,
of the content thereof, including of the Product) shall be
performed by the Service Provider strictly in the name and
on behalf of the Customer, the Customer being solely liable
for any damage / prejudice or legal consequence which the
possession / control / safeguarding of the Parcel (and,
implicitly, of the content thereof — including of the Product)
may involve. Nevertheless, in the cases strictly provided
under this document, the Service Provider may become the
sole owner of the Parcel (including of the content thereof),
e.g., if the Customer expresses his / her right of withdrawal,
or the Customer fails to pay the Price agreed with the
Service Provider for the performance of the Contract;
exclusively in such cases, the Service Provider may even
dispose of the Parcel (and its content), as it may consider
necessary.

3.42 (2) ATTENTION! The Service Provider shall, under no
circumstances, have any liability for the content of a Parcel;
at the same time, the Service Provider shall, under no
Contract for Initial Mandate Services, have the obligation to
return the Parcel to the Third party / initial supplier of the
Parcel, respectively it shall have no liability, under a
Contract for Return Mandate Services, for ensuring the
return of the Returned Parcel to a Third party if the Third
party has already refused reception / has not undertaken
the Returned Parcel.

3.42 (3) The Price due (paid) by the Customer to the
Service Provider for the Return Mandate Services is
separate from any amount due to a Third party. Also, the
Service Provider does not give the warranty that the third
party shall pay (back) to the Customer any amounts due in
exchange for a Returned Parcel.

3.43 The Service Provider’s obligations to the Customer
are exclusively in respect to the Services rendered by the
Service Provider in accordance with the applicable laws
(particularly laws on electronic commerce, distance
contracts, specific laws on personal data protection, etc.)
and with the Specific Terms and the Distance contract
executed with the Customer.

3.44 The Service Provider shall be liable under these
Terms and Conditions only for the Services, any liability of
the Service Provider with regard to the Products (including
the guarantees associated to the sale of Products), the
quality of the Products purchased by the Customer, the




TNV nolotnta Twv MNpoidviwv nou ayopaletl o NeAdtng, Ta
XOPAKTNPLOTIKA TWV TPOLOVTWY, Tn Stadnuion mpoioviwy,
TN CURUOPOWON LE TIG ATTOLTHOELS TILOTOTOINONG TOU
Mpotdvrog, Tnv EéNewdbn cuppopdwaong Twv Mpotdviwy, T
cuokevacio Tou MNpolovtog, TIC TPAKTLKES TIOU
xpnotgomnoloUv ot Tpitot yla TV twAnaon Mpoidoviwy, tn
CUUOPdwWON Tou Tpitou MEPOUG HE TLG UTIOXPEWOELG
nwAnong Mpoildvtwy 1 TV THPNON €K LEPOUG TOU Tpitou
TWV UTIOXPEWOCEWYV TOU O€ MEPIMTWOn EMLOTpodr g Tou
Mpotdvrog otov Tpito (cupmepAapupavopuévng g
niponyoUpevNG eldomoinaong mpog tov Xprotn / Neldtn),
™V ektéAeon Twv TUPPAcEWV €€ AMOOTACEWG YLO TV
nwAnon twv Npoidvtwy 1| / kat Thv anddoon Twv
JupBdoswy €€ AMOCTACEWG, TNV THPNON TUXOV
ETIOYYEALLATIKWY TIPOTUTIWV I TTPOTUTIWV TIOU OXETI{ovTaL e
to Mpoidv amno ta Tpita Mépn, Ta eAaTTwUOTA TOU
Mpotdvrog i /kat tn Inuia mou pokaAeital amno ta
shattwpatikd Mpoidvta, T cUPUOPDWEN HE TIG
TePLBAANOVTIKEG UTIOXPEWOTELG TIOU OXETL{OVTAL UE TNV
nwAnon twv Npoidvtwv KA., amokAsietatl cUUdWVO UE TO
TaLPOV.

3.45 Ma tnv anoduyn apdBoAlwy, o MeAdtng Katavoel kat
anobéxetat 0tL o Ndpoxog Ynnpeowwy Sev eival (katd thv
£VvoLa TWV ELSLIKWV VOUWV) TIpaywyog / KATAoKEVAOTAC /
Stavopéag / mMwANTAC / HeTAmMWANTAC / Eloaywy£aC TwV
Mpotovtwy kat Sev €xel eTatpikr oxéon/ cuvepyoaoia/ A
e€ouolodotnon e onolovénmote Tpito Mépog, oe oxéon e
ta Mpoidvra, évavtt tou Neldtn, oto ovopa kat / rj Sia
Aoyaplacpo Tou Tpitou, KTOG EAv pNTWG oplleTat
Stadopetikd and tov MNapoxo Ymnpeolwy.

3.46 O Nelatng katavoel kot amodExetal O0tL dv pmopel va
kataloyioel otov Mapoxo Yrnpeowwyv kapia EAAewdn
CUHHOPpPwWOoNG Tou Mpoidvtog N ENewdn MAnpotnTag Tou
Mpoiodvrog / MNakétou, kabwg kat kapia GAAn untoxpéwon /
Kapia GAAn euBuvn doov adopd tnv dtotnta tou NwAntr /
napaywyou / Stavopga / kataokevaotr] tou Mpoidvrog ry/
Kat tnv tun (mood) mou kataBAROnke / opeldtav anod tov
MeAdtn yla to Mpoidv / Nakéto (B€on mou Sev KATEXEL O
MNapoxog Ynnpeowwv). O NMeAdtng KaTtavoel Kot amodExeTal
otL ontotadrmote Katayyehia / afiwaon oxetikd pe to Mpoidv
Sev unopel va aoknBet evavtiov tou NMapoxou Ynpeowwy,
0 omolog unopel, cUpPwWvA He Toug apovteg Opoug Kal
MNpoiUmnoBEaoelg kat To epapuootéo Sikalo, va eubluvetal
MOVO yla TI¢ Ytnpeaoieg mou mapéxovtal amno tov Napoxo
Ynnpeowwv cUudwva pe woxvovoa cupPBaocn.

3.47 O Xprotng / MeAdtng sival amokAELOTIKA UTtELBUVOG
ooov adopd tnv alnbela kat Tnv akpifela twv Sedopévwy
TIou mapéxovtal atov Ndapoxo YNPESLWV KATA TV
gyypaodr Tou oTov IoTOTOMO Kal KATA TNV EKTEAECN TNG
JUpBaong e€ Amootdoswd. O MNdapoxog Ynnpeolwy dev
nipénel / ev pnopel va BswpnOei urtelBuvog uTo
omnoleodnmote CUVONKEG yLa TNV e AVLON OMOLWVSNTIOTE
KOTOOTACEWVY KOTA TLC omoleg: (i) to Makéto Sev pmopet va
napaAndBei / mapadobei, StdtL 0 Xprotng / Neldtng éxet

characteristics of the Products, the Product advertising,
compliance with the requirements on the Product
certification, the Products’ lack of conformity, the Product
packaging, practices used by the Third parties in selling
Products, the Third party’s compliance with the obligations
on sale of the Products, or the observance by the Third
party of its obligations in case of return of the Product back
to the Third party (including prior notification to the User /
Customer), execution of the distance contracts for sale of
the Products and / or the performance of such distance
contracts, observance of any professional standards or
Product related standards by the Third parties, the Product
defects and / or damage caused by the defective Products,
compliance with the environmental obligations related to
the sale of the Products, etc., being hereby excluded.

3.45 For the avoidance of doubts, the Customer
understands and accepts that the Service Provider is not
(within the meaning of the specific laws) a producer /
manufacturer / distributor / seller / reseller / importer of
the Products, and has no partnership / affiliation and / or
authorization relation with any Third party in connection
with the Products, vis-a-vis the Customer, in the name and /
or on behalf of the Third party, unless expressly stated
otherwise by the Service Provider.

3.46 The Customer understands and accepts that he /
she may invoke to the Service Provider no lack of
conformity of the Product or lack of completeness of the
Products / Parcel, as well as no other obligation / no other
kind of responsibility regarding the capacity as seller /
producer / distributor / manufacturer of the Product and/or
the price (sums) paid / owed by the Customer for the
Product / Parcel (capacity not held by the Service Provider).
The Customer understands and accepts that any complaint
/ claim concerning the Product cannot be filed against the
Service Provider, which may be, in accordance with these
Terms and Conditions and the applicable law, liable only for
the Services rendered by the Service Provider pursuant to a
valid Contract.

3.47 The User / Customer is solely liable in what regards
the veracity and accuracy of the data provided to the
Service Provider upon his / her registration on the Website
and during the performance of the Distance Contract. The
Service Provider shall not / cannot be held liable, under any
circumstances, for the occurrence of any situations in
which: (i) the Parcel cannot be taken over / delivered
because the User / Customer has erroneously and / or
incompletely filled in the coordinates of the Origin Country




cuunAnpwoet eadaApéva fy / ko EATTWGE TLG
OUVTETAYMEVEG TNG AleUBuvong Ayopwv Xwpag NpogAeuong
| Tou Inueiov Napadoong; f (ii) ormoleadrmote AAAeG
TIEPUTTWOELC OTLG oTtoleg n aAnBsta i n akpipfela Twv
Sedopévwy mou mapéxel o Xprjotng / NeAdtng epmodilel
TNV POYLATOMOLNoN TwV OXE0EWV HeTaEV Tou Xprotn /
MeAdtn kat tou Mapoxou Yrnpeowwv,
cuumnepAapBavopévng tng eKTEAEONG TG ZUUBAONG.

3.48 O Napoxog Yrnpeowwv Umopel va teppartiost
povopepwg omoladnmote TUPacon pe tov Mehdtn ava
ndoa otyun Aoyw oddaAuatog tou Neldtn, epdoov
yvwpilel omoladnmote mapaficcn tng ZUPPacnC amnd tov
MeAdtn, WBiwg o oX€on Ue TO TIEPLEXOUEVO ) / KaL T
XOPOKTNPLOTIKA Tou Makétou. O Napoxog Ynnpeowwy Ba
eldomolroeL yla To okomd autd tov MeAdtn otov
Noyaplaopod 1 / Kot pe nAekTpoviko taxudpopesio f / kat o
omoladnmote dAAn tevBuvon mou umodelkvUeL o MeAdTng,
avadépovtag Toug Adyoug teppatiopo. H S0uBaon autn
Bewpeital OTL €L TEPUATLOTEL, YWPIC SIKAOTLKNA
napEUPaon 1 SLATUTIWOELG, KATA TV NUEPOUNVIA
Kowvomoinong, eav o Mapoxog YInpeowwv Sev mapayxwpr oL
kapia mpoBeopia yla €véikn mpoaduyn otnv v Adyw
eldonoinon. Npoketpévou va anodeuxOel n kataxpnoTkn
ocuumnepldopd twv Nedatwy (m.x. meAdTeg mou dev
kataBdaAlouv tnv Tun f dAa tood mou odeilovtal otov
MNapoyo Yrnpeowwv KAL), o Ndpoxog Ynnpeotwyv diatnpel
10 SikalwA Tou va amopplnTeL TG LEANOVTLKEG
Mapayyelieg amd autoug Toug MEAATEG TOU SV TNPOUV TLG
UTIOXPEWOELG TOUG,.

3.49 O Napoyxog Ynnpeowwv dev dEpel kapla euBUvn yla
TUXOV KaBuotépnon f AaBog ou POKUTTEL, AUECA I
€UUECQ, Ao altieg mépa amnod Tov EAeyxo Tou. H amallayn
autn neplAapBavel, xwplig meploplopod: Sucheltoupyieg Tou
TEXVIKOU EEOTIALOOU TIOU XpnoLpomoLeltat amd Tov Mapoxo
Yninpeowwy, anotuyia cuvdeong oto dtadiktuo, amotuyia
TNAEDWVIKWVY CUVEECEWVY, Lol AOYLOWLIKOU, N
efouaolodotnuévn mMpooPaon ot CUCTHOTA TTOU
XPNOLUOTOLOUVTAL yLa TNV Ttapoxh YInpeolwy, opauata
Aewtoupylag, avwtépa Bia, ek Ttou NOUOU, VOUOBETIKEG
TPOTIOTIOLNOELG K.ATL.

(€.6) Aikaiwua Yrnavaywpnong

3.50 O NeAdtng (dpuoikd mpocwrto) ou Bewpeitat
KOTAVOAWTNC KATA TNV évvola Tou ehpopUOOcTEOU Sikaiou
SikaoUTalL va sldonotnost Tov Mapoxo Ynnpeowwv otL
TapaLTeLTaL amno Ti¢ Yrnpeoieg nou €xeL mapayyeilel Baoel
™G Z0pBaong (He Ty emipUAagn Twv Slatdewv Tou
apBpou 3.32 Tou mapovTog): XwpLg moLvr Kat xwplic va
eTUKaAELTOL KOVEVOC €lb0UC attia, To apyoTEPO EVTOC 14
NUEPOAOYLAKWY NUEPWVY ATIO TNV eKTEAEDN TNG ZUUPAONG €€
Anootacewc. Ot MeAdteg ou Sev elval KATAVOAWTEG KATA
TNV évvola Tou epappooTtéou Sikaiou
(oupmep\apBAVOUEVWV TWV VOULKWVY TTPOCoWTwV) AEN
£€xouv To Sikaiwpa vmavaxwpnong.

Shopping Address or the Handing Over Point; or (ii) any
other cases in which the veracity or accuracy of the data
provided by the user / Customer hinders the carrying out of
the relations between the user / Customer and the Service
Provider, including the performance of the Contract.

3.48 The Service Provider can unilaterally terminate any
Contract with the Customer, at any time, due to the
Customer’s default, provided it comes aware of any
infringement of the Contract by the Customer, particularly
in connection with the content and / or characteristics of
the Parcel. The Service Provider shall notify to this end the
Customer in Account and / or by e-mail and / or at any
other address indicated by the Customer, stating the
reasons for termination. Such Contract shall be deemed
terminated, without court intervention or any formalities,
upon the notification date, if the Service Provider grants no
term for legal remedy in such notice. In order to avoid
abusive conducts of the Customers (e.g. Customers failing
to pay the Price or other amounts owed to the Service
Provider, etc.), the Service Provider reserves its right to
decline future Orders from such defaulting Customers.

3.49 The Service Provider has no liability for any delay
or error arising, directly or indirectly, from causes beyond
its control. Such exemption includes, without being limited
to: malfunctions of the technical equipment used by the
Service Provider, failure of internet connection, failure of
telephone connections, software viruses, unauthorised
access to the systems used for the provision of Services,
operation errors, force majeure cases under the law,
legislative amendments, etc.

(e.6) Right of withdrawal

3.50 The Customer (natural person) deemed to be a
consumer within the meaning of the applicable law shall be
entitled to notify the Service Provider that he / she
renounces the Services ordered under the Contract (subject
to the provisions laid down in Art. 3.32 hereof): without
penalty and without invoking any reason, within no later
than 14 calendar days after the execution of the Distance
Contract. The Customers who are not consumers within the
meaning of the applicable law (including legal persons) DO
NOT have the right of withdrawal.




3.51 J& MepIMTWON AOKNONG TOU SLKOLWLOTOG
umavoxwpnong 6cov adopd cUYKEKPLUEVN ZUUBAGCN yLa TO
MNakéto (e tnv emdpLAan Twv Slatdfewv tou apbpou 3.32
TOU TAPOVTOC), 0 MeAATNC CUUTANPWVEL TN GOpUa
Yrnavoxwpnong mou eivat dtabéoiun otov lototomno A
ekdideL omotadnmote AN adiapdioprtntn 6nAwon otnv
onola ekppaletal n anodpaon tou Mehdtn va anocupOel
arnd tnv E¢ Anootdoswg ZUUPBACH TTOU CUVATTETAL [LE TOV
MNapoxo Ynnpeowwyv o ox€on He To v Adyw Makéto,
cludwva pe Toug mapovteg Opoug kat NpoumoBéoelg. H
dopua Yravaxwpnong/ adlapdioBrtntn dniwaon
arootéAAetal armd tov Mehdtn pe NAeKTPOVIKO TaxuSpopeio
oto info@eshopwedrop.gr . O Napoxog Ynnpeolwv
eniBePatwvel pe NAEKTPOVLKO Taxudpopeio otov MeAdtn,
Xwpig kaBuotépnon, Tnv mapaiafn tng opuag
Yriavoxwpnong / tnc adtapdloBitntng Snhwaong
Yravoxwpnong amno tn Tuppoon € AMooTAoEw .

3.52 O NeAdtng aokei o elOeTO XPOVO TO SLkaiwpa
Yrnavoaxwpnong (Ke tnv emipvAagn twv Slatdewv tou
ApBpou 3.32 tou mapovTog), edv amooTtéANEL otov Mdapoxo
Yrninpeowwv t ¢opua / avaudbiofitntn Snlwon
Yrnavoxwpnong ano tn Zuppacn nptv and tn Anén tng
nipoavadepouevng mpobeopiog twv 14 nuepoAoyLaKWY
NUEPWV.

3.53 lNa T1¢ Yinpeoleg mou mapéxovtat LEXPL TNV
Ynavaxwpnon, o NeAdtng kataBarlel avahoyikd Tnv Tl
Twv Yninpeowwv autwv (BA. apBpo 3.32 Tou mapovtog).

3.54 To Sikailwpo uTtavaxwenong amno tn Zuupacn mou
eKTEAEOTNKE e Tov MNapoxo Yrnpeowwy Sev eival
L00SUVONO UE Ta SKolwpaTa YIavoxwpnong mou
evbExetTal va €xeL o MeAatng Baoel tng cuuPBaong petaty
tou Mehdtn kat tou Tpitou Mépouc / amo tn oxgon Tou
MeAdtn pe tov NpounBeutr) Mpoidvtog! H doknon amno tov
MeAdtn Tou SlkalwpaTog Ynavoaxwpnong amno tnv Zuupaocn
€€ AOOTAOEWG TIOU CUVATTETOL U Tov [Mapoyo YinpeoLwv
O€ OXEON UE TO OUYKEKPLUEVO MakéTo mpokaAel tn ANnén Twy
CUMPATIKWY UTIOXPEWOEWVY Tou Mapdyou YnpeoLwyv Kat
tou MeAdtn og oxéon Ue autn tn ZUpPBacn MakeETwy, n
onola teppatiletal Kat’ autov Tov Tpomo, SnAadn o
Mapoxog Ynnpeowwv kat o MNeAdtng ev Ba deopevovtal
TAEoV Ao TN ZUPPBacn €€ AMOOTACEWG OXETIKA LE AUTO TO
Makéto. H Yravaxwpnon ano 2UuBacn mMou CUVATTETAL e
Tov MNapoxo Ynnpeowwv §gv onUAiVEL AUTOUATWE TNV
anooupon ano AAAeG ZUMPBACELG TTOU CUVATTOVTAL PETAEY
tou MeAdtn kat tou Nopoxou Yinpeowwv, CUUGWVA LLE TOUG
napovieg Opouc kal MpolmoBéoelg, o oxéon He AN
Makéta Kot oL onoieg Bplokovtal o€ 0TASL0 EKTEAEONG
ekelvn tn otyun, Ta 8 cUPPBaAAGpEVA PEPN UTIOXPEOUVTAL
VoL EKTEAECOUV TIG TPEXOUOES ZUMBAOELS. Me GAAa AdyLa, o
MNeAdtng mpenel va aoknoeL To Sikalwpa Yravaxwpnong,
oUupdwva pe toug mapovieg Opoug kat NpolnoBéoelg, ot
oxéon Ye KaBe pepovwpévn Tuppaocn.

3.51 In case of exercising of the right of withdrawal with
regard to a certain Contract for the Parcel (subject to the
provisions laid down in Art. 3.32 hereof), the Customer shall
fill-in the Withdrawal form available on the Website, or
issue any other unequivocal statement expressing the
Customer’s decision to withdraw from the Distance
Contract concluded with the Service Provider in relation to
such Parcel, in accordance with these Terms and
Conditions; the Withdrawal form / unequivocal statement
shall be delivered by the Customer by e-mail at
info@eshopwedrop.gr . The Service Provider shall confirm
by e-mail to the Customer, without a delay, the receipt of
the Withdrawal form / unequivocal statement of
withdrawal from the Distance contract.

3.52 The Customer exercises in due time the right of
withdrawal (subject to the provisions laid down in Art. 3.32
hereof) if he / she sends to the Service Provider the form /
unequivocal statement of withdrawal from the Contract
before the expiration of the aforementioned term of 14
calendar days.

3.53 For the Services rendered until withdrawal, the
Customer shall proportionately pay the Price of such
Services (please see Art. 3.32 hereof).

3.54 The right of withdrawal from the Contract
executed with the Service Provider is not equivalent to the
rights of withdrawal the Customer might have under the
contract between the Customer and the Third party / from
the Customer’s relationship with the Product supplier! The
exercise by the Customer of the right of withdrawal from
the Distance Contract concluded with the Service Provider
in relation to the certain Parcel shall cause the termination
of the Service Provider’s and Customer’s contractual
obligations in connection with such Parcel Contract, which
is thus terminated, i.e. the Service Provider and the
Customer shall no longer be bound by the Distance
Contract regarding such Parcel. The withdrawal from a
Contract concluded with the Service Provider shall not
automatically mean the withdrawal from other Contracts
concluded between the Customer and the Service Provider,
under these Terms and Conditions, with regard to other
Parcels and which are in the course of performance at that
moment, the Parties following to be bound to perform the
ongoing Contracts. In other words, the Customer must
exercise the right of withdrawal, under these Terms and
Conditions, in connection with each individual Contract.
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MPOXOXH! Ma tnv anodpuyn audiBoiiwy, n Yravoxwpnon
tou MeAdtn and t LuuBaocn 6cov adopd to MNakéto/
TEPLOCOTEPEG ZUPPATELG, Sev elval LooSUvaun Ue TV
ekbNAwaon mpoBeaong tou Meldtn yla to kKAsiolo tou
NoyaplacpoUl Tou (e okomod To KAsioo tou Aoyaplacuou,
o MeAdtng pmopel va evepyroel cUUPWVA LLE TOUG
napovieg Opoug kal MpoUmoBéoelg).

3.55 (1) Zupdwva pe To epappootéo Sikalo oTov TopEa
oUTo, TO MAPAKATW £€aLpouvTaL amd To Sikaiwua
Yrnavoyxwpnong amno tn Tupupaon:

(i) cupBaoeLg uTNPECLWY, LETA TV TTANPN TTOPOXH TWV
UTINPECLWY, EAQV N EKTEAEDN EXEL OPXLOEL PE TNV
TiponyouUpEeVn cuvaiveon tou MNelatn (puoikd mpocwro -
katavaAwtn) kat adou o Neldtng Adpel umoyn tou otL Oa
X@oel To Sikaiwpa Yrovaxwpnong LETA tThv mARpn
£KTEAEON TNG ZUUPBaoNG amo tov NwANTA,

(i) n mapoyn Mpoidvtwy mou kataokevalovrat oUWV
ME TG mpodlaypadEg mou mapexovral and Tov MNeAdtn
(duowkod npdowmo) 1) MpodavwE TPOCAPOCHUEVEG YLA TOV
MeAatn,

(iii) n mpounRBeLa mpoidvTwV Mou evEéxeTal va
erubevwBoulv 1 va Aj€ouv evidg GUVTOUOU XPOVLKOU
Slaotiparog,

(iv) n mpounBetla odppaylopévwy mpoidovtwy mou dev
Mmopouv va enotpadolVv yia Adyoug tpootaciag tng
uyelag 1 yla AGyoug UYLELVAG, Kol Ta omtola £XEL
anoodpayioel o Nehatng (duoiko mpocwno -
KOTAVOAWTNG),

(v) oL cuppaocelg pe tig onoieg o MeAdtng (buoikd mMpoowIo
- KOTAVOAWTAG) ZTtnoe pntd amd tov MwAnth va Tov
eTLokeOEL yLa TNV EKTEAEDN EMELYOUOWY EPYACLWV
ETILOKEUNG N} ouvtpnong. Eav, pe TV eukatlpla tng
eniokePng, o mMWANTAG apéxel AANEG UTINpeCieg MEPAV
ekelvwv mou {ntolvtal pntd and tov Nehatn (puoiko
POowTo) A TpounBevlel AAAQ MPOIOVTA EKTOC Ao T
OVTOAAOKTLKA TIOU €lval KploLpa yLa TNV EKTEAECT TWV
£PYQAOLWY CUVTNPNONG I EMLOKEUNG, TO Sikalwa
Yravoxwpnong LoxUEL yLa TETOLEG MTPOCOETEG UNhpeaieg i
npoiovta,

(vi) n mapoxn oppaylopévwy eyypadwy nxou i Bivteo n
odpaYLOUEVOU AOYLOULKOU TIOU £XOUV amoodpayLoTEL HETA
v napadoon,

(vii) nmapoxn Wndlakol meplexopévou mou dev
napadibetal o EVOWHATO PECO, EQV N EKTEAEON EXEL
apxloet Le TNV mponyoL Uevn cuykataBeon tou Mehdtn
(dpuowov mpoowmou) kat acdouv o MeAdtng avayvwploet OTL
gixe AaBeL yvwon tou yeyovotog otL Ba xaoel to Sikalwpa
Yrovaxwpnong.

ATTENTION! For the avoidance of doubts, the Customer’s
withdrawal from the Contract with regard to the Parcel /
more Contracts, is not equivalent to the Customer’s
manifestation of intention for closing the Account (for the
purpose of closing the Account, the Customer may proceed
in accordance with these Terms and Conditions).

3.55 (1) Under the applicable law in this field, the
following shall be exempt from the right of withdrawal from
the Contract:

(i) service contracts, after full provision of the
services, if the performance has commenced with the
Customer’s (natural person — consumer) prior consent, and
after the Customer has taken note of the fact that he / she
shall lose the right of withdrawal after full performance of
the Contract by the Seller;

(ii) the supply of Products manufactured as per the
specifications provided by the Customer (natural person) or
evidently customized for the Customer;

(iii) the supply of products likely to deteriorate or
expire within a short period of time;

(iv) the supply of sealed products which cannot be
returned for health protection or hygiene reasons, and
which have been unsealed by the customer (natural person
— consumer);

(v) the contracts under which the Customer (natural
person — consumer) has expressly requested the seller to
pay him / her a visit with a view to performing urgent repair
or maintenance works. If, on the occasion of such visit, the
seller provides other services besides the ones expressly
requested by the Customer (natural person) or supplies
other products than the spare parts critical for the
performance of the maintenance or repair works, the right
of withdrawal shall apply to such additional services or
products;

(vi) the provision of sealed audio or video recordings
or sealed software which have been unsealed after
delivery;

(vii) the supply of digital content which is not
delivered on tangible medium, if the performance has
commenced with the Customer’s (natural person) prior
consent, and after the customer acknowledged that he /
she had taken note of the fact that he / she would lose the
right of withdrawal.




3.55 (2) O NeAatnc - kotavaAwtng Seopevetal OtL Ba
00K OEL TO SIKalwpa Yravoaxwpnong amo th ZUpBacn KoAn
™ mioTeL

3.55 (3) O NeAdtng - katavaAwtng avtlappavetal ot
0OKWVTOG TO Sikalwpa uTtavaxwpnong amno pa S0pBaocn
ocludwva e Toug mapovteg Opoug kat NpoinoBEoeLg,
elval UTIOXPEWPEVOG VO KATABAAEL OPLOUEVA TTOGA OTOV
Mapoxo YNnpeowwyv, avaAoyLKa LE TIG YIiNpeoieg mou
napexovral and tov MNapoxo Ynnpeowwv o oxéon Ue TV
napovca TUPAON, HEXPL TNV UTTAVAXWPENGCN Ao TN
SOpBaon (avaloya pe to otadlo ektéAeonc Tng TUUPaoNG,
KaTd kavova Ba avépyovtal, Kat’ avwtato 6plo, otnv TIun
niou odeiletal yla tnv Yrinpeoia autn). O NeAdtng
umoxpeoUTaL Vo KOTABAAEL TETOLA TTOGA KL 0 MApoxog
Yninpeowwv Ba mapaAdpel to MakETo yla AoyopLlacuo Twv
ode\opévwy amo tov Neldtn moowv Kat Ba Stabéosl auto
1o Noakéto (oupmepAapBavopEvou Tou TTEPLEXOUEVOU TOU)
cbudwva pe tnv anddaon tou Napodxou Yrnpeoiac.

3.55 (4) Ze nepintwon umavaxwpnong ano tn ZUpBaocn
cludwWVA PE TIG AVWTEPW SLATALELS, 0 MeAATNG -
katavaAwtng Ba Aappavet anod tov MNapoxo Ynnpeolwv
OToLOSATOTE OO0, TO oMmolo o MApPoxog YINPESLWY EXEL
A&Bet amd tov Mehdtn yla auto to Makéto (o mepimtwon
nipokataBoAng mou €ytve amnod tov Mehdtn otov Ndpoxo
Yrninpeolwv), xwpig adtkatoAdynteg KaBUOTEPOELS KA,
OMWOSATIOTE, TO APYOTEPO EVTOG 14 NUEPWV ATIO TNV
eVNUEPWON Tou Mapoxou YINPESLWY OXETIKA UE TNV
anddaon Tou MeAdtn va umavaxwpernoeL amd Thv
OUYKEKPLUEVN ZUMPBaon. O Mapoxog Ynnpeouwv
XPNOLUOTIOLEL yLa Ta eMLoTpedOUEVA TTOOA TNV 6L pEBodo
TIANPWLNG UE EKELVN TIOU XPNOLUOTIOLNONKE YL TNV apXLKN
cuvaAlayr], EKTO¢ €av o Nehatng £éxeL Swoel TN pnTn
ouyKataBeor Tou yLa AAAN péBodo MANpwWUNG, aAAQ,
avefaptATwg tng LeBOSou amolnuiwong, dev Ba UTtapXEL
Kapia xpéwon mou emBaiAetal otov MeAdtn yia Tty
emotpodr autn.

(£.7) Euduvn tou Mapoyouv Yrnpeoiwv

3.56 O MNapoxog Ynnpeolwwv euBUveTaL yla TV apeon {nuia
TIOU MPOKANONKE o€ MePIMTWOnN OALKAG 1) LEPLIKAG ATIWAELOG
1 aAAoiwong Tou MNakéTou, av auTég cUVERNoAv METALD TNG
OTLYUNG Ttou Bewpeital OTL eKTEAEOTNKE N ZUMPBACN KAL TNG
OTLYUNAG Ttou o MeAdtng €xeL Apeon Katoxn Tou Makétou, He
QMOKAELOTLKN €VBUVN Tou Mapdyou Yrnpeolwy, cUpbwva
UE T SlatdeLc Tou mapoOvVTOoG.

3.57 Me tnv emipUAa€n TWV aVWTEPW, OE MEPIMTWON

AR poug amwAelag, kAomng f BAAPNC tou Makétou, o
MNapoxog Ynnpeowwv odeilel, ava atoukn ZUppaacn,
anolnuiwon oxL peyaAutepn amno tn {nuia mov mpokAnOnke
Kol kaBopiletal wg €€ng:

(i) av o Nehatng dev €xeL emNé€el, cUUbWVA PE TN
JOpPBoaon, unnpeoieg eyyunong, n anolnuiwon Ba xet afia

3.55 (2) The Customer — consumer undertakes that he / she
shall exercise the right of withdrawal from the Contract in
good faith.

3.55 (3) The Customer — consumer understands that, by
exercising the right of withdrawal from a Contract under
these Terms and Conditions, he / she shall be liable to pay
certain amounts to the Service Provider, proportionally to
the Services rendered by the Service Provider in connection
with such Contract, until the withdrawal from the Contract
(depending on the performance stage of the Contract, they
shall, as a rule, amount, as a maximum, to the Price owed
for such Service). The Customer shall be held liable to pay
such amounts, and the Service Provider shall take
possession of the Parcel on account of such amounts owed
by the Customer, and shall dispose of such Parcel (including
the content thereof) as per the Service Provider’s own
decision.

3.55 (4) In case of withdrawal from the Contract in
accordance with the above provisions, the Customer —
consumer shall be reimbursed by the Service Provider any
amount which the Service Provider has received from the
Customer for such Parcel (in case of an advance payment
made by the Customer to the Service Provider), without
unjustified delays and, anyhow, not later than 14 days after
the Service Provider is notified about the Customer’s
decision to withdraw from such Contract. The Service
Provider shall use, for reimbursement purposes, the same
payment method as the one used for the initial transaction,
unless the Customer has given his / her express consent for
another method of payment, but, regardless of the
reimbursement method, there shall be no fees charged to
the Customer for such reimbursement.

(e.7) Liability of the Service Provider

3.56 The Service Provider shall be liable for the direct
damage caused in case of the total or partial Parcel loss or
deterioration, if such circumstances occurred between the
moment the Contract is considered to be executed and the
moment the Customer takes direct possession of the
Parcel, due to the Service Provider’s exclusive fault, in
compliance with the provisions hereof.

3.57 Without prejudice to the aforesaid, in case of total
loss, theft or damage of the Parcel, the Service Provider
shall owe, per individual Contract, an indemnity no higher
than the damage caused, determined as follows:

(i) if the Customer has not opted, under the
Contract, for guarantee services, the indemnity shall have a




lon pe tn xapnAotepn amo: tnv afia mou mPokKUTTEL ano
TOUG KAVOVEG TNG ZUpdwViag yia Tig S1eBveic 0SLKkEg
UETAPOPEC EUMOPEVUATWY (eTioNG, avadepOUeVN WG
Atebvn Tupdwvio CMR) kat tnv afia mou amodelkvueTal
ota £yypada mou BePaLwWVOUV TO TTEPLEXOEVO TOU
Makétou (r.X. TLLoAdYLo ayopdg MPoidvTog, amodeIKTLKO
Tpanélng mou emPBePatwvel To kKataBAnbév noco,
NAEKTPOVIKH TtapayyeALA KATT), LLE AVWTATO OGO EKELVO
rou mpoPAénetal oto Napdptnua TiwokatoAoyou/
lotétomno, avtiotowa

(i) eav o Neldtng éxeL emNéel, cOUpPwva pe tn Z0UPaon,
unnpeaoieg eyyvnong, n anolnuiwon kabopiletal pe
avadopd otn xapnAotepn ano: Tnv agia mou SnAwvetal ya
TOV UTIOAOYLOMO TWV UTINPECLWY EYYUNONG Kat Tnv agia mou
propet va anodelyBel pe SikatoAoynTika (.. TLLoAoyLo,
ortoSeLKTIKO TpATElNG Ttou eMLPBEPALWVEL TO TTOGO TTOU
kataBAnOnke, NAekTpovikn mapayyeAio K.ATL.), HE avWTATO
OO0 eKelvo Ttou tpoPAEmnetal oto MapdpTnua
TipokataAoyou/ lotodtomo.

3.58 Me tnv emudpUAagn TV AVWTEPW, OE TEPITTWON
MEPLKAG anwAeLag i $Bopdg tou Makétou, o MNapoxog
Yninpeolwv odeilel, ava atoutkn cupBaocn, anolnuiwon
OxL peyahUtepn amd tnv afia tng mpokAnBeicoac {nuiag,
Tou kaBopiletal pe TN Xprion TV Kavovwy mou opilovtal
oto apBpo 3.57 tou mapdvtog Kat Aappavovrag unon tov
BaBuo vnopabuionc.

3.59 O MNapoxog Yrnpeowwv Sev euBuvetal ya tn {nud /
BAABN ou mpokaAeiTal amo Ta XoPOAKTNPLOTIKA TWV
MNakétwv / Mpoidvtwy 1 ta ehattwpata tou MNakétou/
Mpoidvtog, 1. TNV 0ALKN 1 LEPLKN {nuia TTou TPoKANBnkKe
O£ TPLTOUG ) O€ EUMOPELLATA QAUTWY, TN {Nuia tou
nipokAnBnke og mpoowrna, meplBariov, e€omAlopo / ayaba
TIOU XPNOLLOTIOLOUVTOL YLO TNV EKTEAEDN TWV YIINPESLWV f
Ta ayaba Tpitwv Mepwv.

3.60 O NeAatng dikalouTal, EVIOG TWV 0pilwv Tou
nipoPAénovral anod to edpappooteo Sikalo, otnv
anolnuiwaon lon pe tnv mpaypatikn atia tng {nuiag nou
T(POKANBNKE Ao TN GUVOALKN ] LEPLKI ATWAELA, KAOTA,
kataotpodn r aloiwon tou Nakétou, n onola dev
unepPaivel Ta dpla mapandvw. Asv Ba anolnuiwvovtatl
€UpEeDEG {nuieg (LOLaitepa auTég mou adopolv Ty afla tou
Meplexopévou tou MaKETOU, TNV AMWAEL KEPSWY, TNV
anwAsta GAPNG KAL), KaBwc Kal Ta Staduyovta KEPSN.

3.61 O Napoxo¢g Ynnpeowwv dev euBuveTaL O MepimTwon
TuxOV tuxaiag i avwtépag Blag, opaipartog tou Xprotn /
MeAdtn ) Tpitou Mépoug Kat yLo TUXOV TNULEG / GUVETTELEG
Tou mpokaAouUvtal amno ta MNpoidvta / Naketa.

3.62 H amolnuiwon katafAaAAeTal povo Baocel Eyypadng
KotayyeAilog mou amootéAAeTaL oo tov MeAdtn otov
MNapoxo Ynnpeolwy, eVIog PEYLoTNnG poBeopiag 2 (uo)
£PYACLUWY NUEPWV ATIO TNV OTLYUH TIou o MNeAATNg

value equal to the lower of: the value resulting from the
rules of the convention on the contract for the international
carriage of goods by road, (also referred to as the CMR
Convention), and the value evidenced in the documents
attesting the contents of the Parcel (e.g. invoice for
purchasing the Product, bank statement confirming the
amount paid, online order, etc.), with a maximum amount
provided for in the Tariff Annex / Website; respectively

(ii) if the Customer has opted, under the Contract,
for guarantee services, the indemnity shall be determined
by reference to the lower of: the value declared for the
computation of the guarantee services, and the value which
can be proved by supporting documents (e.g. invoice, bank
statement confirming the amount paid, online order, etc.),
with a maximum amount provided for in the Tariff Annex /
Website.

3.58 Without prejudice to the above, in case of partial
loss or deterioration of the Parcel, the Service Provider shall
owe, per individual Contract, an indemnity not higher than
the value of the damage caused, determined by using the
rules laid down in Art. 3.57 hereof and by taking into
consideration the degree of deterioration.

3.59 The Service Provider shall not be held liable for the
damage / prejudice caused by the characteristics of the
Parcels / Products or the defects of the Parcels / Products,
e.g., the total or partial loss caused to certain third parties
or goods thereof, the damage caused to persons,
environment, equipment / goods employed in performing
the Services or the goods of third parties.

3.60 The Customer shall be entitled, within the limits
provided by the applicable law, to the indemnity equal to
the actual value of the damage caused by the total or
partial loss, theft, destruction or deterioration of the Parcel,
value which shall not exceed the limits provided above.
Indirect damages (particularly the ones regarding the value
of the Parcel content, the loss of profit, the loss of
reputation, etc.) and unrealised profit shall not be
indemnified against.

3.61 The Service Provider shall not be liable in any
fortuitous or force majeure case, the User’s / Customer’s or
third party’s default, and for any damage / consequences
caused by the Products / Parcels.

3.62 The indemnity shall be awarded only on the basis
of a written complaint sent by the Customer to the Service
Provider, within maximum 2 (two) business days after the
Customer finds the case entitling the Customer to damages.




SLOMLOTWOEL TNV TIEPIMTWON IOV TTaPEXEL oToV MeAdTn
Swalwpa anolnpiwong. Ta pépn npoonabolv va
emAUooUV TNV Katayyehia pe Gk TPOTO Kal, O
nepintwon mou Sev emteuxBel pAikn SteuBétnon, Ta pépn
urntoBaAlouv tn Sladopd oto apuodlo Sikaothiplo ta
EA\GSag.

3.63 O Napoxog Ynnpeowwv dev euBUVETAL YL TLG {NILEG
Tou auteital o Meldtng og mepintwon mou ta MNakéta /
Mpotovta £xouv mapakpatnBel / maywoel / kataoxeOel and
TG apx€G ol wva pe To edappootéo Sikalo f o
TeplMTwon omoLwWVENTIOTE VOULKWVY HETPWY TIOU £XOUV
AndOel oxetika pe ta Mpoidvta oto mAaiclo tou
€OPLOCTEOU VOLOU.

4. Enegepyacia Mpoownikwv Aedopévwv

H enefepyaoia Twv npocwrikwv dedouévwy tou Xprotn /
MeAdtn mpayuotonoteital cuudwva pe tnv NoALTkA
Amopprtou mou eivat StaB£oiun otov lotdtomo.

5. Tehkég AlatAseLg

5.1 Evhpepwpéveg ekdO0eLS. O MNapoxog Ynnpeolwy
Slatnpel To amMoKAELOTIKO Kal AUETAKANTO SIKaiwa
Tpomnomnoinong Twv mapoviwv Opwv kat Mpolmodéoewv
OTOTESNTIOTE LIE TOV TPOTIO Kal KAT' €MEKTOON TTOU
amatteital and Toug LoXUOVTEG VOLOUG I Ttou Ba EekLvroel
arnod tov Mapoxo Ynnpeotlwv.

H tpomomnotnpévn véa €ékdoaon twv Opwv Kat
MNpolmnoBéoewv mapexetal otn SlelBuvon
www.eshopwedrop.gr .

Edv o Xprjotng / MNehdtng e€akoAouBel va xpnoLpomnolel Tov
lototomno 1) o XprRotng tomoBetel mapayyeAieg yla Tig
Yninpeoieg Mapoyng Ynnpeowwv cupdwva Ue Tn véa £kdoan
autwv Twv Opwv kal MNpolmoBécewyv, Bewpeital otL 0
Xprjotng / MeAdtng €xel amoSeXTEL TIC TPOMOMOLOELG TIOU
€ywav. MPOZOXH! EMavenIoKENTECTE TAKTIKA TOV loTOTOMO
£€T0L WOTE VA EVNLEPWVEDTE YLA EVOEXOUEVEG
TPOTIOTIOLNOELG.

5.2 YniepyoAaBia. O Napoxog Yrnpeowwy Sikaloutal va
avabéoel wg umepyohaPia os onolodrmote Tpito Mépog
ylat 6KomoUG MOpoXNG TwV YINPeolwv cUUGwVa [E TOUG
napovteg Opoug Kal MpoinoBEcelc. Mapa To AVWTEPW, O
MNapoxog Ynnpeowwv mopapével umteBUVOC Evavtl Tou
Xprjotn / NeAdtn oXETIKG PE TV 0pON) tapoyr Twv
Yrninpeolwv cUudwva pe Toug mapdvieg Opoug Kal
MNpolUmnoBéoelg.

5.3 Napaitnon. Onoladnnote anotuyia i kabuotépnon
arno onolodnmote MEPoG KATA TNV AOKNON OTMOLOUSNTIOTE
SkaLwpoToG 1 Beparneiag o€ pia f MEPLOCOTEPES
TIEPUTTWOELG SeV amayopeVeL o €va MEPOC va TO a0KNOEL

The parties shall endeavour to resolve the complaint in an
amicable manner, and, in case no amicable settlement can
be reached, the parties shall submit the dispute to the
competent court in Greece.

3.63 The Service Provider shall not be liable for the
damages claimed by the Customer in case the Parcels /
Products have been retained / frozen / seized by the
authorities under the applicable law, or in case of any legal
steps taken with regard to the Products under the
applicable law.

4, Processing of Personal Data

The processing of personal data of the User/Customer shall
take place in accordance with the Privacy Policy available
on the Website.

5. Final provisions

5.1. Updated versions. The Service Provider shall retain
the exclusive and irrevocable right to amend these Terms
and Conditions any time in way and to the extent as may be
required by the applicable laws or shall be initiated by the
Service Provider.

The amended new edition of the Terms and Conditions
shall be provided at www.eshopwedrop.gr .

If the User / Customer continues to use the Website or the
User places orders for the Service Provider’s Services
according to the new edition of these Terms and
Conditions, the User / Customer is deemed to have
accepted the amendments made to the same. ATTENTION!
Revisit the Website regularly so as to be informed about
any potential amendments.

5.2. Sub-contracting. Service Provider shall be entitled
to sub-contract any third party for the purposes of
provision the Services under these Terms and Conditions.
Notwithstanding the foregoing, the Service Provider shall
remain liable to the User / Customer regarding proper
provision of the Services under these Terms and Conditions.

5.3. Waiver. Any failure or delay by any Party in
exercising any right or remedy in one or many instances
shall not prohibit a Party from exercising it at a later time or
from exercising any other right or remedy.
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opyoTepa ) va ackroet onotodnmote aAAo Sikaiwpa n
Beparneia.

5.4 Akupotnta. Eav omotadnmote Sldtagn Twv mapdviwy
‘Opwv kot MNpoinoBécswv Slamiotwdel and onolodnnote
SKAOTAPLO 1 VOULKY apX) OTL eivat GKupn, KN EKTEAECTH 1
TIAPAVON, OL AOUTEG SLATAEELG TAPAUEVOUV EYKUPEG KOl
LOXUPEG KO, 0TO HETPO Tou Suvatou, n didtagn
tpomnomnoleital, wote va Stacpaliletal OTL elvat Eykupn,
EKTEAEDTH KAl VOULUN, Slatnpwvtag mapaAinAa i
edapuolovtag TNV EUMOPLKN TG TTPOBean.

5.5 AntoteAéopata. OAeg ol Slatdtelg Twv mapoviwy Opwv
kat MpolmnoBécewv, oL omoleg amo tn dpuon Toug MPOKeLTaL
vaL ouvexLotouv, Ba e§akoAouBricouv Kal LETA TOV
TEPUATLONO TNG ZUUBAONG, CUUTEPIAAUPBAVOUEVWY OPWV
1iou adopolV amoKAELGHOUC KAl TEPLOPLOUOUG TG ELBUVNG
tou Moapoxou YINPECLWY, TEPLOPLOUOUC TTIVEULATIKAC
dloktnotiag kat arolnpiwon Adyw PAaBwv.

5.6 AeSoulevpéva Sikatwpata. H AEn Tng CUUPBATLKAG
oX€0ong N Twv YInpeowwy dev emnpedlel Ta Se60UAEUEVA
SKALWUOTA KOl UTIOXPEWOELS TwV MepWV, EKTOG av Ta
SIKaLWUOTA AUTA £X0UV CUCOWPEUBEL mapavoua 1 Kata
napdBaocn autwy Twv Opwv kat Npoinobécswv.

5.7 Edappootéo Aikaro. OL mapdvteg Opot Kat
MpoiUmnoBEcoelg SiEmovtal amd Kat eppnvevovtal cUpbwva
ME Toug vOpoug TG EAAGdag.

5.8 Awkawodooia. O Xpriotng / Mehdtng kat o Ndpoxog
Yninpeowwv Ba mpoomnadrjoouv va dleuBetriocouv dLAka
KABe Stadopd mou MPoKUTTEL Ao auTtolg Toug Opoug Kall
MNpoimoBéoelg. Kabe tétola Stadopa, n onoia ev punopet
va eTAUBEei pe PAko tpdmo amnod tov Xpriotn / NeAdtn Kot
tov Napoxo Yrnnpeowwyv, Ba umoPAnBel ota apuodia
Swaotnpla tng EAAGSac.

5.9 Ekywpnon dikawwpdtwv. O Xpriotng / Mehdtng SnAwvel
KOl Eyyuatal OTL he tnVv anodoyn avtwyv Twv Opwv Kat
MNpoiUmnoBéoewy, emPefalwvel AUETAKANTA OTL CUVALVEL
OTNV EKXWPNON TWV SLKOLWUATWY KAl UTIOXPEWOCEWYV TOU
Mapdyxou Ynnpeowwv oe Tpito Mépog, e Baon Tig
riAnpodopieg tou Xpriotn / MeA&tn TNG EKXWPNONG QUTAG
Kall OTL n ekywpnon autr ev Ba Bewpnbel wg mapaPiaon
Twv SKalwuAaTwy Tou Xprnotn / Mehdtn r mapafiaon tng
cUpBacng ano tov MNapoxo Yrnpeolwwy, o onoiog Ba
eMPBAEMEL OTL N ekywpnon Sev emnpealel TNV MOLOTNTA TWV
Yninpeowwv mou mapeyovtat otov Xprotn / Mehdtn.

5.10 Avayvwpton. MNptv anod tnv eyypadn otov lototono f /
Kal tnv tonoBétnon tng Mapayyehiag, o Xpnotng / MNeAdtng
SnAwvel kat eyyuatal Ot €xel StaBdaoel GAoug Toug
napovteg Opoug Kal MpolnmoBEaoelg Kal amodExeTal TANPWG
Kot avenidpUAakta autolg Toug Opoug kat NpolmoBEéaoelg.

5.4. Invalidity. If any provision of these Terms and
Conditions shall be found by any court or legal authority to
be invalid, unenforceable or illegal, the other provisions
shall remain valid and in force and, to the extent possible,
the provision shall be modified to ensure it is valid,
enforceable and legal whilst maintaining or giving effect to
its commercial intention.

5.5. Effect. All provisions of these Terms and
Conditions which by their nature shall be intended to
continue shall survive termination, including terms relating
to exclusions and limitations of the Service Provider’s
liability, intellectual property restrictions and
reimbursement of damages.

5.6. Accrued rights. Termination of the contractual
relationship or of the Services shall not affect accrued rights
and obligations of the Parties except unless such rights
were accrued unlawfully or in breach of these Terms and
Conditions.

5.7. Governing law. These Terms and Conditions shall
be governed by and construed in accordance with the laws
of Greece.

5.8. Jurisdiction. The User / Customer and the Service
Provider shall endeavour to amicably settle any dispute
arising out of these Terms and Conditions. Any such
dispute, which cannot be resolved in an amiable manner by
the user / Customer and the Service Provider, shall be
submitted to the competent courts of Greece.

5.9. Assignment of the rights. The User / Customer
represents and warrants that by accepting these Terms and
Conditions, he / she irrevocably confirms that he / she
consents to the assignment of the rights and obligations of
the Service Provider to the third party, upon the
information of the User/Customer of such assignment, and
that such assignment would not be deemed as an
infringement of the rights of the User / Customer or a
breach of the contract by the Service Provider, who shall
oversee that the assignment does not affect the quality of
the Services provided to the User/Customer.

5.10. Acknowledgment. Before registering on the
Website and / or placing the Order, the User / Customer
represents and warrants that he / she has read all these
Terms and Conditions and fully, unconditionally and
without reservation accepts such Terms and Conditions.




5.11 Enionun wotooeAida tng Ynnpeoiag Npootaoiog twv
KatavaAwtwv. H mpwtn ceAiba tou lotdétonou npoodépet
otov Xprjotn / MeAdtn tnv eukatpia va £XeL GUEDN
npooPacn otov cUVSECHO oTNV emionun totooeAida NG
levikic MNpappateiog Katavohwth (www.efpolis.gr)

5.12 OmoLleodNTOTE KATAYYEALEG OXETKA LLE TNV TLOPOXN
YTNPECLWVY KOLVOTIOLOUVTAL YPOUITTWS Ao tov NeAdTn otn
SLevBuvon info@eshopwedrop.gr r TaxuSpopKA otnv
£6pa tou MNapodxou Yrnpeolwv evidg 15 nuepwv amod tn
yvwon tou Adyou autoU Kat o MNapoxog Yrnpeowwv Ba
TIAPEXEL AMAVTNON T apydtePo 30 NUEPEC UETA TNV
napaAafr Touc.

5.11.  Consumer Protection Service official website. The
first page of the Website offers the User / Customer the
opportunity to directly access the link to the official website
of the National Authority for Consumer Protection (at

www.efpolis.gr).

5.12.  Any complaints regarding the provision of Services
shall be notified in writing by the Customer, at
info@eshopwedrop.gr, or by post at the Service Provider’s
registered address, within no later than 15 days after taking
note of the reason thereof, and the Service Provider shall
give a response no later than 30 days after receipt thereof.



http://www.efpolis.gr/
mailto:info@eshopwedrop.gr
http://www.efpolis.gr/
mailto:info@eshopwedrop.gr

